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Village Life offers 
you a convenient 
guide to ExtraCare 
Villages currently being 
developed in your area. 
We want to keep you 
informed with the latest 
news and opportunities 
that allow you to link 
up with the UK’s leading 
provider of affordable 
retirement communities. 
Each of our Villages 
provides older people, 
aged 55 and over, 
with a safe, secure and 
spacious home, built to 
the highest standards.

Our Villages offer a wide range 
of sociable facilities including 
restaurants, gyms, greenhouses, 
gardens and café bars. We also look 
after those residents who need care 
or want personal advice on their  
well-being and lifestyle.

Above all, our Villages are 
inspirational communities, welcoming 
residents, families, friends and visitors 
as part of a social hub that brings 
older people back into the heart  
of local life.

Come and join us!

The ExtraCare  
Charitable Trust
The ExtraCare Charitable Trust was 
established in 1988. The Charity 
supports over 4,000 older people  
in 17 Housing Schemes and 13 
Villages across the Midlands and the 
North of England.

Our Vision:  
Better lives for older people.

Our Mission:  
To give older people an independent, 
safe and secure future in a network of 
inspirational communities.

For more information about the 
Charity and our Villages, please 
visit www.extracare.org.uk
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Front Cover:  
Hagley Road newsletter 
authors Linda Freakley and 
Joseph Brandwood are joined 
by Mahdiyyah Sajjad and 
Morgan Gayle from Lordswood 
Girls’ School. See page 4 for 
more details.

Bournville Gardens 
construction begins



 

ExtraCare’s third Birmingham Village is opening 
in October, and it’s already transforming a 
gateway route into the heart of Birmingham, 
combining traditional architecture and 
comfortable homes with modern design and 
state-of-the-art social and leisure facilities.

Applications for the Village are currently open 
and you can also visit the Village Show Homes. 
Please contact the Sales Team on 0121 420 
6000 or hagley.enquiries@extracare.org.uk 

Visit the Village’s webpage at  
www.hagleyroadvillage.co.uk  

Hagley Road Village  
Opening this Autumn!

Village News
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 Hagley Road Village – opening in Autumn 2013

Hagley Road

An ExtraCare Village
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Hagley Road

An ExtraCare Village

Read the Village Newsletter at www.hagleyroadvillage.co.uk 4

“ A brilliant 
future!”

Future Hagley Road Village 
residents have joined forces 
with students and staff at the 
nearby Lordswood Girls’ 
School to produce a monthly 
Village newsletter. 

Linda and Philip Freakley, Joseph Brandwood and 
Ray and Shirley Hollins, who are hoping to move 
to the Village when it opens in the autumn, have 
been working with Claire Riley, the Creative and 
Media Arts Technician at the School.

The Grapevine newsletter is entirely written 
by future residents of the Village, but all of the 
design work is done by the School.

Village Activity Facilitator Steve Baker said he 
was thrilled with the partnership between the 
Village and the School. He said: “This is a great 
step to help the Village create links within the 
local community before it’s even opened,  
and we look forward to a brilliant future with the School.

“We have a dedicated newsletter team who provide everything from Village development news to recipes,  
funny articles and even a monthly cartoon strip!”

Linda Freakley and Joseph Brandwood are joined by
Mahdiyyah Sajjad and Morgan Gayle

“A great Village!”
Shane Malhan, ExtraCare’s Development Officer, says:
“Recent weeks have seen some extensive progress on all aspects of the site. 

“External works are nearing completion. The roads have been tarmaced and 
garden landscaping is now complete including the Galleria. The painting of 
the balconies is on-going with approximately 70% now complete. 

“We have now first inspected approximately 150 out of the 240 
apartments and pre-delivery inspections are on-going with quality 
remaining at high standards. Inspections to communal areas are due to 
commence imminently along with the external parts of the building.  
We recently took possession of the Village Centre and the two new show 
homes and are extremely pleased with the facilities. In my opinion this is  
a great Village Centre!”
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The Village 
Commissioning Manager, 
Lesley Blowers, and the 
Village Manager, Paul 
Roobottom, lead our 
monthly Friends Meetings 
which welcome local 
older people whether 
they wish to move to the 
Village or simply become 
social members of the 
new community.

Future Friends Meetings
August 6th or 13th 
September 3rd or 10th

Location & Times
The above meetings  
are held at 1pm at:  
Edgbaston Palace Hotel,  
198-200 Hagley Road, 
Edgbaston, Birmingham,  
B16 9PQ.

A small charge is made to cover 
refreshments. Special activities 
or trips may be charged at a 
reasonable cost on a pay-as-you-
go basis.

Join Village

Friends!

The Village Friends attend a  
ukulele workshop

Village Facts
Number of apartments: 240.

Apartment tenure: 189 homes for purchase and shared ownership*, 48 
homes for rent (approx.).

Bedrooms: 94 one bedroom homes, 146 two bedroom homes.

Apartment Facilities: Front door, hallway, one or two bedrooms, living room, 
kitchen, shower room and toilet. Many homes have their own balcony.

Village Facilities: A Reception and Main Street with Communal Seating Areas, 
Shop, Restaurant, Library and IT Suite, Café Bar and Lounge, Well-being Suite, 
Hairdressing and Beauty Salon, Woodwork Room, Craft Room, Fitness Suite, 
Well-being Bathroom, Enriched Opportunities Suite (to support people who 
develop dementia), Fully Accessible Toilet Facilities, Laundry and Launderette, 
Lifts, Cash Machine, Greenhouse and Village Gardens.

Parking: 161 spaces.

Staff: Over 30 staff as part of a dedicated ExtraCare team.

Care: Day and night care available, where assessed, to meet individual needs. 
Dementia care available subject to individual assessment.

*  Shared ownership is where you purchase a portion of your Village home and 
then pay rent on the remaining portion.

I’ve applied to buy a home!
We will send you an offer letter within 
48 hours of receiving your Application 
for Housing form. Applicants are given 
7 days to accept or decline the offer 
of a property and a £500 deposit is 
required if you wish to proceed. We 
will cash your deposit and this is taken 
off the final balance on completion. 
The £500 is fully refundable for up to 
28 days.

Shortly after accepting the offer of 
a property, we will invite you into 
the Village and one of our sales 
consultants will introduce you to our 
recommended solicitors and estate 
agents, although there’s no obligation 
to use them. We will also talk you 
through the buying and selling process, 
outlining all of the timescales involved 
and explaining our purchaser incentive 
scheme in more detail.  

We encourage all purchasers to put 
their own homes on the market 
within 28 days of accepting the offer 

of an apartment at Hagley Road. 
Once a buyer has been found for 
your property, you will then proceed 
through to exchange of contracts - 
this is the point where the purchase 
becomes legally binding. A 10% 
deposit will be required to exchange 
contracts and the purchase will finally 
be completed on the day you move 
in. This is when the final balance of 
monies is due.

Please don’t worry - ExtraCare are 
acutely aware that selling a property 
and moving into a new home can be 
a hugely stressful experience so our 
experienced sales consultants will 
liaise with you regularly throughout 
the process. They’re here to 
provide advice, support and friendly 
encouragement.

I’ve applied to rent a home!
If you have been offered a place, 
we will write to you with an offer 
of either a one or a two bedroom 
apartment. On the letter, there will 
be a return slip – you will need to 
return this to us indicating whether or 
not you wish to accept the offer. 

If you accept the offer, our Housing 
Officer will invite you in to choose an 
apartment. ExtraCare will then send 
you a second offer letter, offering you 
a specific apartment.

We’re here to help you, so please call 
the Village if you need advice.

Please note: Rental homes are 
limited - there are only 48 rental 

homes in the Village. Have you 
considered an affordable shared 
ownership option where you purchase 
a portion of your home and pay rent 
on the unpurchased portion? It’s an 
affordable option for some people.

What do I do if I need help 
with care?
If you need help with care, that’s fine, 
just tell us when you apply to rent or 
purchase a home, and our care team 
will get in touch with you.

The amount of care you need will 
be agreed with you as part of a 
joint assessment which includes 
yourself, ExtraCare and Birmingham 
City Council. Once your assessment 
is complete, you can access our 
care service, delivered by qualified 
ExtraCare staff in your own home.

If you have dementia or a complex 
mental health condition we will still 
consider your application, subject to a 
full assessment to determine if we are 
able to meet your individual needs.

If you’ve already applied but not told us 
about your care needs, please contact 
our Care Manager, Suzanne Jones, 
or Care Co-ordinator, Dave Ceney, 
on 0121 420 6000, and they will be 
happy to support and advise you.

All applicants are required to have  
a care assessment. This enables us  
to evaluate your potential care  
needs prior to your move to Hagley 
Road Village.

The Next Steps:
Have I got a place?
ExtraCare’s Sales Manager, David Fellows, explains...

David Fellows
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There will be over 30 staff as part of a dedicated ExtraCare team at Hagley Road.
The team will provide a variety of services, including care, maintenance, well-being, 
activities and entertainment.

Linda Freakley 
and her husband 
Philip will be 
moving to the 
Village. She 
says: “It’s very 
exciting right 
now. Every 
time you 
go in to the 

Village for a meeting, even if you 
can’t see the Village Centre, you 
feel a bit more excited. Just seeing 
the front of the Village is exciting, 
and the pictures people have shown 
us. At the moment life is sort of in 
limbo, it’s fun to plan but for some 
people it’s all waiting for the sale and 
apprehension about that. 

“There’s a real adrenaline flow! I’ve 
made lists and bookmarked different 
things like ornaments that I’m going 
to want in the apartment. 

“Coming to the Friends meetings 
helps with that feeling too. You get 
the feeling that it’s really going to 
be a community! It feels like it’s all 
growing together.”

Pat Ebbs and 
her sister are 
waiting to 
hear whether 
they will 
be moving 
to a rental 
apartment in 
the Village. 
They live 
nearby and have watched the Village 
grow from its earliest days.

Pat says: “I’m waiting to hear about 
my rental application and whether 
we’ll have been lucky enough to 
get in. I really hope we have – I’m 
keeping my fingers crossed!

“If we miss out, we’ll apply for 
an apartment at Bournville when 
applications open there (see page 13), 
but we’d be disappointed if we don’t 
get to move to Hagley Road.

“We’ve been coming to Friends 
meetings since the start, and we’ve 
been on a trip to Shenley Wood in 
Milton Keynes. We’ve really met new 
friends here at the meetings!” 

Moving In
You will need to discuss 
your move to the Village 
with Karen Latarche, 
ExtraCare’s Move In 
Coordinator. Karen will go 
through the finer details 
of moving from your 
home into the Village, as 
well as introducing some 
recommended companies 
like removal firms,  
carpet and curtain suppliers.
Karen will invite you to a pre-visit 
day in July when you will have 
the chance to see your apartment 
for the first time. 

Nearer the Village’s opening, 
Karen will let you know when 
your move in date is. She says: 
“We have certain priorities when 
allocating dates. We’re careful 
to prepare dates and coordinate 
arrival times to prevent 
congestion – if we’re moving six 
or seven people in on one day, 
it would be difficult if everyone 
turned up at 9am! But we are 
understanding and flexible if your 
circumstances change.”

Call Karen on 0121 420 6000 to 
discuss your move to the Village!

Karen Latarche, ExtraCare’s 
Move In Coordinator.

Purchase and Rental Costs*

Purchase Homes: 50% shared ownership1 home from £94,975. Outright 
purchase home from £189,950.

Rental Homes: Dependent on your circumstances. If you are claiming full 
housing and council tax benefit, the approximate cost you will pay towards 
living in the Village will be £18 per week.
1   Shared ownership is where you purchase a portion of your Village home 

and then pay rent on the remaining portion.

*  Residents are subject to other costs which may include: Ground Rent, 
Management and Maintenance Charges, Service and Amenity Charges, 
Community Charges, Housing Related Support Charges and Care Charges. 
Which charges apply and how much they actually cost the individual depends 
on each resident’s personal and financial circumstances. The costs are fully 
explained to residents during their application process. 

The information given in this magazine does not in any way form part of a 
contract or warranty.

Meet the staff!

Paul Roobottom is the Village Manager. He oversees all staff and is 
accountable for the general management of all services and facilities within 
the Village. In his absence, this role will be taken on by the Care Manager.

The Care Manager is Suzanne Jones. She is responsible for the care service 
delivered to residents in the Village and also in the wider community. She is 
also the Deputy Manager in Paul’s absence. She says: “I’m confident that we’re 
going to deliver an excellent service to the community. We’ve got a staff team 
who want to drive us forward and are very knowledgeable and committed to 
delivering a good service. It’s an exciting opportunity!”

Dave Ceney, the Care Co-ordinator, looks after the staff rota and provides 
administration and support for the care staff. He says: “As it gets close to the 
Village opening, I’m a bit nervous but also excited. I’m confident because I 
know that we’ve got everything in place to deliver a great service!”

Care Supervisors Natalie Sidaway, Tabitha Parkin Lowe and Rebecca 
Bayliss look after the scheduling and monitoring of care tasks on a day-to-day 
basis to ensure a good quality service.

The Village’s Well-being Advisor, Faye Palmer-Hendy, is a qualified nurse 
who works from the Village and offers residents health checks which may 
include blood pressure, cholesterol and weight checks. She’ll also run classes 
giving advice on how to prevent falls or how to cope with conditions such as 
asthma, diabetes or high blood pressure. 

Karen Bush is the Village Administrator. She says: “I feel very privileged 
to be a part of the operations team at Hagley Road Village, especially from 
its very beginnings. I’m looking forward to working in a positive, vibrant 
community and to welcoming our residents this autumn. I look forward very 
much to making lots of new friends and acquaintances!”

The Village Activity Facilitator, Steve Baker, supports residents’ activities 
and facilitates interest groups, trips and social events. He also supports 
volunteers. He says: 

“ I’m really excited because I can feel the pace 
increasing and getting busier and busier. I’m really 
loving making new friends and meeting people 
who are going to contribute to the community. 
It’s great that we’re offering opportunities for 
people to do things that perhaps they might have 
thought had passed them by.”

Suzanne Jones, 

Care Manager

Paul Roobottom, 
Village Manager

Over to you!
The Village will provide homes for over 350 people. We spoke 
to some of them to find out what they’re thinking about 
moving to Hagley Road Village!
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Care at Home

     Who 
Cares?
Shenley Wood and Hagley Road Villages are the first ExtraCare Villages to 
deliver care services to older people in the wider community (as well as to 
residents living within their Villages).  

But what does it take to deliver great care? Or, more to the point, what do 
people receiving care expect and receive from our staff?

Residents and staff tell us more…

Margaret Lane, great 
grandmother and former 
owner of her own catering 
business, is a resident at 
Shenley Wood Village and 
describes the qualities she 
values in her carers…
“I have had three heart attacks and 
I have Diabetic Neuropathy in my 
legs. I find it very difficult now. I’ve 
always been used to being able to 
do so much. 

I have 45 minutes of care in the 
morning. My carer comes in and 
helps me get dressed, helps me with 

a shower, empties the wastepaper 
bins, makes my bed and makes my 
breakfast.

I have three carers: Gayle, Chris 
and Mandy. I treat them more like 
daughters than anything else. You 
have to have that bond because caring 
is very personal. I don’t have to tell 
them what to do, they know. We have 
a chat, we talk about everything. It’s 
just peace of mind, being able to share 
your troubles with somebody. 

They understand, they joke.  
They go out of their way to do the 
extra things. I think the title fits  
very well: ‘ExtraCare’ that’s what they 
give you - the extra care.”

Gayle McCarthy, an ExtraCare 
Personal Support Assistant at 
Shenley Wood, who delivers 
care to Margaret, says 
communication is vital…
“I just love looking after people, 
making someone feel happy, making 
sure that everybody is looked after 
in the right way. 

Communication is one of the 
key things. You have to build a 
relationship so your residents feel 
comfortable saying things to you, 

There’s one lady we look after who is 
blind. Every time I go in I’ll grab her 
hand so that she knows I’m there. I’ll 
say: “It’s me again.” She knows my 
voice. It’s the little personal touches 
that build up a relationship with 
residents.

I’m one of the buddies here, helping 
to train other carers. I say to them: 

“ Try to look after your 
residents the way you 
would look after your 
own parents.”

Suzanne Jones is the Care 
Manager at Hagley Road 
Village – the Village doesn’t 
open until autumn but already 
Suzanne and her team are 
offering care to older people in 
the wider community… 
“I think working in care is something 
I always wanted to do. I try to have 
everyone’s best interests at heart  
and aim to deliver a good care 
service. Whether it’s my customers  
or staff it’s important to invest time 
in people.

The qualities I look for in my 
staff are experience, knowledge, 
having a friendly manner, being 
professional but above all else 
being reliable! It’s important we 
deliver an excellent standard of 
care, as well as making sure that 
we’re compliant with standards set 
by the Care Quality Commission.

I hope that our care service 
enhances people’s quality of life. 
Everyone has got the right to the 
same high quality of care, whatever 
the funding they’ve got.” 

“ You must be 
professional and reliable”

Linda Goulding lives at 
Shenley Wood Village and is 
a valuable volunteer within 
the community.  

“I’ve had Muscular Dystrophy since 
the age of 30, my needs were 
assessed with the staff team and  
it’s now delivered in the privacy of 
my own Village home. It’s given me 
the confidence to get out into the 
wider community – I make trips 
into Milton Keynes up to three 
times a week to shop or have my 
nails done.  

The carers are great - so courteous 
and really friendly. They’ve built my 
confidence and independence. I feel 
safe again. They do what you want 
when you want it and if you need 
special help they are flexible. 

My family know that  
I am being looked 
after and I’m safe.”

“The carers are great”

“ You have to have  
a bond”

“I think the title fits very well: 
‘ExtraCare’ that’s what they 
give you - the extra care.”

“ Good communication 
is vital”

Need help at home now? Call our Care at Home Teams! 
Birmingham: 0121 420 6016    Milton Keynes: 01908 413482



Not ready to move?

Looking for care at home? 
  We’re ExtraCare, a charity with 25 years’ experience, 

dedicated to creating better lives for older people.

  Our Birmingham and Milton Keynes Village care 
services are now available to you in the comfort of your 
own home, in the community.

  We offer tailored, flexible support to help you with a 
range of needs and wishes.

  You’re in control of deciding how much care you want 
and how often we call.

3

3

3

3

We’ve got the name for care: ExtraCare

Birmingham: 0121 420 6016   
care.hagley@extracare.org.uk

Milton Keynes: 01908 413482 
care.shenley@extracare.org.uk

Visit:   
www.extracareathome.org.uk

 
These might be some of 
the things you may need 
help with:
•  Washing, shaving  
and hygiene
•  General help in the 

bathroom
• Help with medication 
•  Companionship and 

conversation 
•  Assistance with mobility
•  Cooking meals with  

or for you
•  Help with getting up 

and going to bed
• Laundry and ironing
• Help getting dressed
• Continence care
• General housework
•  Escort for shopping  

and other outings

If your needs are not on 
this list - please tell us, 
we’re flexible and may 
be able to help.
If you would like an 
informal chat or advice  
about the flexible care 
services we can offer you, 
please just give us a call.

Our Essential Credentials  
  We’ve specialised in the care of older people for more 

than 25 years and currently help over 4,000 people. 

  Your peace of mind is vital to us – we are registered 
and monitored by the Care Quality Commission. 
We hold an Investors in People Silver Award that 
recognises the high standards of our staff and services.

  Our friendly staff are carefully selected and trained 
to the highest of standards. We only choose staff 
who have a real commitment to working with older 
people. No one will come into your home without a 
police check and all our staff carry a photo-ID.

  We have dedicated Care Managers and teams of 
supervisors who oversee the organisation of the 
service and check on the quality. There will always 
be someone you can talk to, on the phone, via email 
or in your own home.

3

3

3

3

“My family know 
that I am being 
looked after and  
I’m safe.”

Registered Charity No. 327816 
Registered in England No. 2205136

Silver
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ExtraCare’s Head of Development, 
Kevin Hudson, reports:

“Works on site officially commenced 
on Monday 17th June and the 
two-year building programme will 
be complete for opening during 
2015. Already detailed design 
development is well underway. Work 
will continue on the foundations 
and superstructure with show 
homes being open by this time next 
year. The Village is targeted to be 
watertight with the roof on and 
windows in by Autumn 2014. We’ve 
worked with Galliford Try on a 
number of Villages and I’m confident 
we have a strong, experienced team 
working on this exciting project.” 

ExtraCare’s unrivalled mix of social 
facilities will be at the heart of the 
Village, including: 

  A reception and main street with 
communal seating areas 
 Shop 
 Restaurant 
 Library and IT suite 

 Café bar and lounge 
 Well-being suite 
 Hairdressing and beauty salon 
 Woodwork room 
 Craft room 
 Fitness suite 
 Well-being bathroom 
  Enriched opportunities suite  
(to support people who develop 
dementia) 
 Fully accessible toilet facilities 
 Laundry and launderette 
 Lifts 
 Cash machine 
 Greenhouse and Village gardens

The facilities are at the heart of 
a state-of-the-art, sustainable 
community that could benefit over 
300 older people, encouraging 
social and active participation 
amongst all age groups within the 
local neighbourhood. Residents, 
visitors and volunteers will have the 
opportunity to take part in a variety 
of hobbies including choir singing, 
Tai Chi, writing, drama, wheelchair 
aerobics and woodwork, all designed 

to support independence and 
improved social opportunities.

ExtraCare staff will provide care for 
up to a third of residents within their 
own home. This will include a well-
being service and support for those 
with dementia.

Village Homes  
Village homes have been 
thoughtfully designed to make life 
as comfortable and safe as possible, 
regardless of ability or fitness. There 
will be a range of purchase, shared 
ownership (where you rent a portion 
of your home) and affordable rental 
options to choose from. 

Typical Features: 

  Front door leading to spacious 
hallway 

  Shower room (including basin and 
toilet) with slip resistant, self-
draining floors. 

  Comfortable living rooms with 
connection points for both satellite 
and terrestrial TV, radio, phone, 

Here’s a quick guide to other ExtraCare 
Villages in development... 

Shaftmoor Lane Village, 
Hall Green, Birmingham  
Number of Homes:  278

Type of Homes:   One and two bedroom apartments,  
 with hallway, kitchen, living room,  
 shower room, one or two bedrooms. 

Facilities:   18 health and leisure facilities,  
 landscaped gardens, parking.   

Status: Planning approved.

Construction Begins: Anticipated for early 2015. 

Village Opens: Anticipated early 2017.

Please register your interest by phoning: 0870 777 4800.

Hughenden Village, 
High Wycombe 
Number of Homes: 260

Type of Homes: One and two bedroom apartments,  
 with hallway, kitchen, living room,  
 shower room, one or two bedrooms. 

Facilities: 18 health and leisure facilities,  
 landscaped gardens, parking.   

Status: Land agreement finalised December 2013. 

Construction Begins: Late 2014 (subject to planning permission). 

Village Opens: Anticipated late 2016.

Please register your interest by phoning: 0870 777 4800.

Stoke Gifford Village, 
South Gloucestershire 
Number of Homes: 260

Type of Homes: One and two bedroom apartments,  
 with hallway, kitchen, living room,  
 shower room, one or two bedrooms. 

Facilities: 18 health and leisure facilities,  
 landscaped gardens, parking.  

Status: Planning application Autumn 2013.

Construction Begins: Autumn/Winter 2014  
 (subject to planning permission). 

Village Opens: Anticipated Autumn/Winter 2016.

Please register your interest by phoning: 0870 777 4800.

Summer 2013: 
Site construction now underway. 

Autumn/Winter 2013: 
Friends meetings begin. People  

who have registered their interest 
in moving to the Village are 
invited to monthly meetings 
to find out more about the 
community’s development.

Spring/Summer 2014: 
Applications open. Show homes 

available for viewing.  

Winter 2014/15: 
Staff Team in recruitment and 

induction 

Spring/Summer 2015: 
Village residents move in.

Expected 
Development  

Time Line

Coventry

Bournville Gardens - 
    Construction Begins! 

broadband, and a link to the 
Village’s closed circuit TV. 

  One or two bedrooms: Spacious 
master bedrooms have a phone  
and TV points.

  Kitchens: High quality units and  
a fully fitted electric oven and 
electric hob. Many will have a  
built-in washer-drier, combined 
fridge/freezer and plumbing for  
a dishwasher.

  Many upstairs apartments will 
have balconies and some homes 
on the ground floor open out onto 
spacious communal patio areas.

If you are living in Birmingham, 
moving back to the City or have a 
local family connection, you can 
register your interest in the Village 
now. We will be in touch with further 
Village News and let you know when 
applications are open.

To register, phone 0870 777 4800.

Further information about the 
Village is available on our website at: 
www.bournvillegardens.co.uk

Work on ExtraCare’s fourth Birmingham Village has now begun on site and builders Galliford 
Try are preparing to lay foundations for the 212 home Village which opens in 2015. 
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Coventry

Village News

Earlsdon Park Village 
Construction Starts This Autumn! 

The Village, due to open in 2015, 
is on the site of the former Butts 
Technical College, occupying 
three acres of a newly-created 
redevelopment area close to Coventry 
city centre. 

The overall site is called Earlsdon Park 
and also offers a refurbished theatre 
and a Premier Inn. In the future the 
site developer plans a restaurant, a 
food store and a café.

The Village will include 262 
apartments surrounding a Village 

Centre with 18 health and leisure 
facilities which will be open to both 
residents and local older people in the 
wider community. The Village will 
also provide care.

A brand new artist’s impression 
shows a modern development set in 
landscaped garden areas.

Commenting on the plans, 
ExtraCare’s Chief Executive, Nick 
Abbey, said: “We know that there 
is strong demand for a new kind of 
retirement living that offers older 

people the independence of their 
own home linked to a wide range 
of on-site leisure facilities. The 
Village provides this opportunity for 
Coventry’s older people at a cost that 
is affordable and with access to care 
for those who need support in later 
years. 

“Demand has been significant and 
we are delighted to be launching this 
pioneering project here in our home 
city as we celebrate our Charity’s 
25th year.”

Planning permission has been passed for 
Coventry’s first retirement village, to be  
developed by ExtraCare in a partnership with 
Coventry City Council.

Winter 2013:
Construction begins 

Summer/Autumn 2014:
Applications open 

Winter 2015:
Village residents move in 

Expected Development Time Line  

Linda looks at the Village plans with Coventry City Councillors Damian 
Gannon and Alison Gingell and ExtraCare’s Chief Executive, Nick Abbey

Village Information Day
Hundreds of Coventry residents attended 
information days recently to find out about  
the Village.
Among the attendees was 83 year old Linda Pagida,  
who has lived in Coventry since 1950. Linda, who 
currently lives in Earlsdon, said she no longer has 
many friends or family living nearby and thinks the 
Village would be a good way to meet new people if her 
application were successful. 

She said: 

“I want to live somewhere where I can 
see more people. I think there will be lots 
of things in the Village for me – there’s 
going to be a hairdresser and a gym, so 
I’m going to love it!”

Anyone over the age of 55 
living in Coventry or with a 
local connection will be able 
to apply for either a rental, 
shared ownership (where you 
rent a portion of your home) 
or purchased home within the 
Village. ExtraCare seeks to 
ensure that Village homes and 
care services are affordable 
for all, irrespective of financial 
means or frailty. 

To register your interest in  
the Village, please phone 0870 
777 4800. We will be in touch 
with further Village news and 
let you know when applications 
are open.

Find out more at  
www.earlsdonparkvillage.co.uk

If you urgently need care 
and cannot afford to wait for 
the arrival of our Coventry 
Village, why not call one of our 
Coventry retirement schemes?

We currently have a number of 
vacancies, offering local older 
people an inspirational alternative 
to the traditional nursing or  
care home.

Each of our housing schemes 
provides excellent, professional 
care, award winning well-being 
services and has a host of social, 
health and leisure facilities with a 
wide choice of different activities.

Humber Court – Whitley 
T: 02476 506390

Princethorpe Court – Binley 
T: 02476 445228

Willowbrook – Canley 
T: 02476 694462

Find out more at  
www.extracare.org.uk



Amazing ExtraCare

Volunteers 
At ExtraCare, we 
rely on the support of 
thousands of valued 
volunteers who help 
out in every aspect of 
life in Schemes and 
Villages, as well as in 
our Charity Shops. 
We recently celebrated 
Volunteers’ Week by 
thanking some of the 
dedicated people that 
help us!

Jon Cleaver

Keir & Brian

Jon Cleaver is one of the Charity’s 
longest-serving volunteers: his first 
day at ExtraCare was in 1992! He 
works on the Extralife magazine, 
which is delivered to ExtraCare 
residents four times a year.

Jon is always the first in the office: 
he’s often in before 6am. He says:  
“I get my best work done early in  
the morning.” 

He drives all over the country to 
research articles, and recent months 
have seen him travelling to Sheffield 
and Milton Keynes to meet with 
residents.

As well as working on Extralife and 
ensuring that the Charity gets its 
share of media coverage in Coventry, 
Jon is also a great fundraiser. 
He recently collected over £250 
to support ExtraCare’s Activity 
Programme. 

Jon Cleaver  
from Head Office

Brian Ashwell  
from Beacon Park

Ever since he moved to Beacon 
Park Village in Lichfield with his 
wife seven years ago, Brian has 
never stopped working, and his 
volunteering has now won him a 
prestigious award!

Brian was nominated as an Unsung 
Hero in the Staffordshire Volunteer 
Awards event by Village Activity 
Facilitator Keir Pedley. He was 
chosen from over 100 finalists.

Keir said: “I nominated him for the 
endless work he does for the Village 
and for ExtraCare. In fact, I don’t know 
what we would do without him.”

Brian sets up the coffee bar, cleans 
the machines and works in the 
bar. He’s also built a skittle alley, 
prepares scenery for shows, repairs 
the restaurant chairs and even sorts 
punctures on mobility scooters!

At the age of 100,  
Lila Hughes must be our 
oldest volunteer.
She has lived at Berryhill Village 
in Stoke-on-Trent for the last 10 
years and she regularly assists 
the Village Locksmith®, Amanda 
Gallacher, when she runs dementia 
awareness days. “Lila’s a big help. 
She talks to people and explains 
what we are doing,” says Amanda.

Lila does more than just help 
Amanda. She’s a great fundraiser 
and encourages people to donate 
and also runs raffles and tombolas.

Lila Hughes  
from Berryhill Village

Residents Doris Bromley and 
Errol Waldron with Olwyn

Olwyn, who runs church 
services at Camoys Court  
in Stoke-on-Trent, has  
been a volunteer there  
for 22 years.
80 year old Olwyn is a parish 
visitor from Christ Church, 
Cobridge, and her main role is 
offering Holy Communion to 
residents. She lives just two 
streets away and  she also runs 
songs of praise on Sunday 
afternoons. 

A few years ago, she was even on 
the BBC’s Songs of Praise!

Olwyn Douglas  
from Camoys Court

Linda Johnson  
from the Tunstall Shop

ExtraCare’s Charity Shop in 
Tunstall is lucky to have a 
dedicated volunteer in 70 

year old Linda Johnson.
Linda has been a volunteer for 
23 years. She works five days a 
week from 10.30am to 4pm and 
thoroughly enjoys it. 

She says: 

“ I wanted a job 
where I could 
meet and chat to 
people and this  
is perfect!”

A message from  

Nick Abbey

 
I have recently held a 
series of consultation 
meetings with residents 
and staff. Everyone agrees 
that we need to do more 
to tell or remind people 
about the importance 
of volunteering and give 
proper recognition to our 
volunteers.

I would like to thank all 
our ExtraCare volunteers 
for all of their incredible 
hard work. It makes a real 
difference to life in our 
Schemes, Villages and 
Shops, whether supporting 
activities or helping to raise 
valuable funds through our 
Charity Shops (an amazing 
£799,000 came from the 
Shops last year!!). 

The importance of 
volunteering to the future 
of ExtraCare is very clear.

Nick Abbey,  
Chief Executive  

If you’re interested in  

volunteering, talk to staff in  

your local Scheme, Village or  

Charity Shop, or contact  

Chrissie Morris on  

02476 506011.

Linda
18villagelife
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Lila with Amanda and  

fellow resident Lilly Wall



ExtraCare’s  
Passion for Life
                    Relay

villagelife

ExtraCare News

20

Following on from the 
success of last year’s 
Olympic Torch Relay, in 2013 
ExtraCare is celebrating its 
25th birthday with another 
countrywide project!
The Passion for Life Relay started at 
Shenley Wood Village in March, and 
is currently making its way around 
every ExtraCare Scheme and Village, 
as well as the Charity’s Head Office, 
spreading the message of healthy 
hearts and a passion for life!

Even future residents from Hagley 
Road Village will be involved,  
meeting up with Broadway Gardens 
and then travelling on to New  
Oscott Village.

Shenley Wood Village Activity 
Facilitator Lauren McMillan said  
that the first leg of the relay was 
“such a success!”

The Village choir, the Dawn Chorus, 
gave a performance at the local Age 
UK lunch club, and then joined up 
with Lovat Fields, ExtraCare’s other 
Milton Keynes Village, to visit a local 
school. Ten couples from the two 
Villages gave relationship advice to a 
group of sixth formers. 

Lauren said: “The 
advice included not 
needing to have 
the same interests, 
as this allows 
you to keep your 
independence. 
Another couple 
commented that 
friendship was the 
most important 
aspect of the 
relationship and 
Mary Cooper, 
a resident from 

Lovat Fields, read a 
fantastic poem about falling in love.”

Residents from Shenley Wood then 
travelled to Lovat Fields to deliver  
the chain. 

Lauren said: “Lovat’s choir, along 
with heart shaped balloons, lined our 
entrance as the choir sung us in, it was 
wonderful and such a warm way to 
greet us! We then enjoyed a fabulous 
afternoon tea and dancing. Lovat 
and Shenley residents share a great 
relationship with many people catching 
up with friends from both Villages.

“What a great start to the relay! We 
have been inspired to reach out into 
the community more, get engaged 
with local groups and for many 
reminded how lucky we are to have a 
place like Shenley to call home.”

Find out more about ExtraCare’s 
Passion for Life Relay at  
www.extracare.org.uk/newsroom

A Village 
Birthday 

Shenley Wood Village 
celebrated its first 
birthday recently!
The Village’s oldest and youngest 
residents, 93 year old Molly 
Murphy and 55 year old Sandy 
Jones, were asked to blow out the 
candles on the birthday cake.

Village Activity Facilitator Lauren 
McMillan said: “We celebrated in 
style with a birthday carnival. Over 
300 residents attended meaning the 
whole Village centre was bustling!

“ The party was 
a great end to a 
fantastic first year 
here at Shenley!”

Photos:  
Village Manager Martyn Dawes 
cuts the cake

Sandy and Molly blow out the 
candles on the Village’s cake

Now home to over 300 residents, Shenley Wood Village is a thriving 
community with a huge range of activities, social opportunities and 
facilities to enjoy. If you would like to find out more about joining the 
gym or taking part in sociable activities as a Village Friend, you’ll find 
the prices are as friendly as the welcome you’ll receive from residents 
and staff. Phone Lauren on 01908 413000.

1. Residents from Shenley Wood Village take the Relay to Lovat Fields Village.  2. Shenley Wood Village.  3. ExtraCare’s 
Chief Executive, Nick Abbey, accepts the relay for Head Office from Theresa Bretherton of Beacon Park Village.  4. 
Shenley Wood residents sing at the local Age UK lunch club. 5. Village Activity Facilitator Lauren McMillan.  6. The Relay 
handover between Shenley Wood Village and Lovat Fields Village. 7. Daisy Moore, Margaret Davison and Ken Wild from St 
Dominic’s Court in Stoke-on-Trent designed the mayoral-style chain that’s being used as the mascot of the relay. Ken has 
a GCE O-level in art and Daisy and Margaret both worked in ceramics in the Potteries. Each ExtraCare location was invited 
to enter the Design a Heart competition.

Donna Ball, ExtraCare’s Activity 
Manager, has set two challenges to 
each Scheme and Village taking part:

Challenge 1: Take part in an activity 
with a school or youth group.

Challenge 2: Meet up with another 
older person’s group for an activity.

Shenley Wood Village

1 2

3 4 5

6 7
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It’s my reason for   
getting up every morning

Julie Talbot is 
irrepressibly 
enthusiastic, 
passionate, funny and 
committed. Laughter 
punctuates her every 
sentence. Clearly 
she loves her work 
as the Manager of 
Pannel Croft Village 
in Birmingham’s 
Newtown area.

Pannel Croft is ExtraCare’s 
second Village in 
Birmingham, after New 
Oscott Village which 
opened in 2010. The Village 
provides spacious homes 
for affordable rent, shared 
ownership and sale, and a 
host of community-based 
health and leisure facilities.

It’s a new option: building 
a new Village community 
tailored to your needs, 
where you can live in 
your own self-contained 
apartments, rented or 

bought. Many of ExtraCare’s Villages 
are now oversubscribed. They respond 
to a desperate need.

Julie says: “Some of the residents 
here hadn’t left their homes for years. 
They had no reason to. Their family 
and friends may have lived away. 
They may have been frightened by 
the changes in the neighbourhoods. 
Here, they tell me that there’s a 
reason to get up every morning. It’s 
a new lease of life. One resident told 
me that for the first time, her son 
doesn’t need to visit on his way to 
work. Now he comes just a couple 
of times a week, and as she says, 
she doesn’t need him but she’s very 
happy to see him. 

“ This Village takes 
care of more than just 
older people. It takes 
the weight from their 
carers, too.

“Here, there’s everything you’d find 
in a neighbourhood – a shop, café 
bar, restaurant, cinema room, sports 
facilities, gardens, a library, open 
spaces, classes – even in IT as we 
have our own IT suite! 

“ One third of our 
residents receive 
some personal 
care and support. 
Some have age-
related mental 
health problems like 
dementia. But people 
here look after each 
other. They’ll pop 
into the office and 
tell me that Mr X 
seems very confused, 
so they’ve taken  
him back to his flat, 
but he’ll need to  
be checked.

“And they volunteer! To find that at 
their age they can be of real help, 
and put their skills to good use is 
something they deserve, always, but 
what general community can make 
them feel wanted and valued in this 
way? Here they often choose to 
work in reception, in the shop and 
café, give classes in their speciality 
subjects, call out the bingo numbers, 
whatever they want to do. 

“They cook for each other, visit each 
other constantly, share meals in the 
restaurant, and they’re loud! We 
pride ourselves on being the loudest 
of the Villages. It’s laughter. 70% of 
our residents are of African Caribbean 
origin, and the next largest ethnic 
group is White Irish. St Patrick’s Day 
was a blast!

“ Everyone has a part to play in this
community, and they feel that  
they’re in a real community again. 
What could be happier than that? 
They find the self-esteem they’d 
almost forgotten.”

And if she could sum up her job 
in just one sentence, what would 
that be? Julie doesn’t even have to 
think about that one, and answers 
immediately.

“ It’s my reason for 
getting up every 
morning, too.  
We all feel like 
that, all the staff. 
It’s worth a million 
pounds, that feeling, 
every morning.  
It’s wonderful.”

My View

villagelife

Pannel Croft Village in Newtown, Birmingham, opened in 
2012. Over 200 local people have already moved in and are 
enjoying the benefits of Village life. 

If you are over the age of 55, living in Birmingham or have a 
local connection, and would like to apply for a home, please 
contact the Village Team on 0121 503 1000.

Apartments at the Village have just sold out, but it’s not 
too late to join us. If you are interested in joining the waiting list, tours of the Village are 
available by appointment. We would be delighted to welcome you to Pannel Croft!

Pannel Croft Village

Julie Talbot

Photos from top: 
1. Julie with residents in the café bar.
2. Julie, Village Administrator Sophie 
Clayton, Village Activity Faciliator 
Nathan Duberry and Care Manager 
Joanne Norman. 3. Some of the 
Village’s dedicated volunteers.

This article originally appeared in Care 
Connect, produced by Reed Health 
and Care: www.reedglobal.com
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Business Park, Binley, Coventry, CV3 2SN. Copyright © 2013 - The ExtraCare Charitable Trust

To keep up to date 
with ExtraCare news or 
details of any of these 
Villages, please visit 

www.extracare.org.uk
The information in this magazine does not in 
any way form part of a contract or warranty.

If you need a copy of this document  
in another language, in large format  
or on audio CD, please contact the 

Village Life Team on 02476 506011. 

Register Now!
You can register your interest in 
one of these Villages now. We’ll 
contact you directly when the 
application process opens.

Earlsdon Park Village 
Earlsdon Park, Coventry
To register interest in living  
at the Village, please phone:  
0870 777 4800

Applications Open - 2014

Village Opens - 2015

Bournville Gardens  
Bristol Road, Birmingham

To register interest in living  
at the Village, please phone:  
0870 777 4800
Applications Open - 2014 

Village Opens - 2015

Shaftmoor Lane Village 
Shaftmoor Lane, Hall Green, 
Birmingham 

To register interest in living  
at the Village, please phone:  
0870 777 4800

Applications Open - 2016

Village Opens - 2017

Apply Now! 
You can apply for a home at one of these Villages now.

Pannel Croft Village
Hospital Street, Newtown,  
Birmingham  B19 2XU

Phone: 0121 503 1000

NOW OPEN

Shenley Wood Village
Chalkdell Drive, Shenley Wood,  
Milton Keynes  MK5 6GJ

Phone: 01908 413 000 

NOW OPEN
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Hagley Road Village 
322-336 Hagley Road, Edgbaston, Birmingham  B17 8BH
To register interest in living at the Village, please phone:  
0121 420 6000

APPLICATIONS OPEN      VILLAGE OPENS – AUTUMN 2013

How to find us
Please note: Hagley Road is a busy road.  

If you’re coming into the City and approaching the Village from the west 
along Hagley Road, we advise you to seek an alternative approach, to avoid 
turning right into the Village.


