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Our 25th year is 
continuing to be 
an exciting one, 
with more than 
1,000 of you getting 
involved with our 
recent Strategy 
Consultations to 
help shape our next 
five-year plan. Our 
Quality Manager, 
Fiona Robbins, 
updates us and 
sends her thanks to 
everyone who has 
contributed (p.41). 

We’re also thanking our volunteers 
this month, as we mark Volunteers’ 
Week, and share the stories of 
some of our stars (p.11). Our Chief 
Executive, Nick Abbey, sends a message 
to everyone who supports our Villages, 
Schemes and Shops (p.12).

Nick is also addressing some more 
serious issues, looking at the 
balance of residents who receive 
care and tackling a tough question 
he’s been asked (p.37). And we’ll 
introduce you to the new Customer 

Scrutiny Group (p.44) who are 
tasked with making recommendations 
to improve ExtraCare’s services. 
Another new innovation is ExtraCare’s 
Healthy Minds Service, a series of drop 
in sessions to alleviate some worries 
and provide some information about 
dementia (p.35).

As always, we’re keeping you updated 
on our latest complaints data (p.42) 
and taking an in-depth look at an 
aspect of the Charity’s performance – 
this time, it’s how the Training and 
Development Team work (p.39). 
And Rowland Sandys from the IT 
Team gives us the latest computer 
news from around ExtraCare’s 
Schemes and Villages (p.51).

On a lighter note, our Passion 
for Life Relay (p.5) is now well 
underway and it’s given us a chance 

to make some great memories! It’s 
a brilliant example of how everyone 
can get involved, from our oldest 
residents to our youngest friends. 

But we’re not only reaching out as 
part of the relay – Broadway Gardens 
have worked with local schoolchildren 
to host a massive intergenerational 
art project that even got some royal 
acclaim (p.18)! And Margaret from 
Reeve Court has been reaching 
out too, by raising over £2,500 for 
charity (p.15). She’s not the only 
fundraiser either: staff are getting 
active too, running marathons 
(p.10) and rowing (p.31) as part of 
their recent fundraising efforts!
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Well-being Advisor Margaret Mason 
is encouraging us all to make a 
difference by thinking about organ 
donation (p.57), and Howard Drury 
is also asking for our help in taking 
better care of local bees (p.47) to 
save them from extinction.

We’re looking back as well, as Joe 
from Pannel Croft tells us all about 

his boxing past (p.55), Henry from 
Brunel Court talks about his life, 
which has taken him all over the 
world (p.25), Sunley Court residents 
share their wartime memories 
(p.33) and the Brunswick Gardens 
History Inspectors go even further 
back, sharing their thoughts on 
Richard III (p.49).

We’re keeping our fingers crossed 
that the summer gets hotter, and 
our Critics from James Beattie House 
have gone ahead and picked out the 
best ice cream to eat on those 
lovely sunny days (p.45). Why not 
try some with the fruit crumble 
recipe that Kaye from Bushfield 
Court has shared with us (p.61)?

Have a lovely summer! 
Best wishes,

The Extralife Team
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Front Cover:  
St Dominic’s Court residents Eileen and Bob Sheridan and Ken Wild, 
who designed the Passion for Life Relay chain.
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See more about the Relay in the next issue of Extralife!
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Following on from the  
success of last year’s 
Olympic Torch Relay, in 
2013 ExtraCare is celebrating 
its 25th birthday with 
another countrywide project!

The Passion for Life Relay 
started at Shenley Wood 
Village in March, and is 
currently making its way 
around every ExtraCare 
Scheme and Village, 
spreading the message of 
healthy hearts and a passion 
for life!

ExtraCare’s  
Passion for Life
                    Relay Suzie Simons, Megan Flynn  

and Tina Gilbert from Brunswick 

Gardens arrived at Seagrave Court  
on space-hoppers!

Camoys Court residents and staff took children from their local school with them on the journey up to Ryfields.
Elsie Connelly of Lark Hill 

gets the chain from Doreen 
Bennett of St Crispin.

99 year old Annie Hall from 
Seagrave Court was ready to put 
up a fight to keep the chain!

Daisy Moore, Margaret 
Davison and Ken Wild from 
St Dominic’s Court designed 
the mayoral-style chain 
that’s being used as the 
mascot of the relay. 
Ken has a GCE O-level in art and 
Daisy and Margaret both worked 
in ceramics in the Potteries. They 
visited Lovat Fields for the first leg 
of the relay and met resident Bill 
Page (centre).

Joan Grant from Rosewood 
Court accepted the relay from 
Mary Cooper of Lovat Fields. 
21 residents from Lovat Fields 
visited Rosewood Court for the 
day, where staff and residents 
had laid on a ukulele class and 
exercise session. Well-being Advisor 
Marion Grey was also on hand for 
questions and advice.

Rosemary Jones, Activity Co-
ordinator at Rosewood Court, said: 
“We also laid on a Hearty Healthy 
Tea, which consisted of homemade 
vegetable soup with rolls, healthy 
dips and carrot and heart cakes to 
follow. This was a brilliant time and 
enjoyed by all!”
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The St Crispin choir, the Valentine Singers,  

sang to welcome Sunley Court to the Village. 

Village Activity Facilitator Elaine Henley said:  

“I had an amazing team of interest group 

residents to help me and I hope our friends from 

Sunley enjoyed themselves too!”

Seagrave residents Joyce Jackson, Connie Brookes and Muriel Brookes show off their Heart Relay hats! Nick Abbey accepts the chain for 
Head Office from Theresa Bretherton 

of Beacon Park Village.

Cynthia Seddon of Reeve 
Court with Berryhill Village’s 
Lila Hughes and Lilly Wall.

The oldest participant so far in the relay  
has been 102 year old Mary Derby from 
Imperial Court. She accepted the chain  
from Rosewood Court.

Imperial Court’s Activity Co-ordinator  
Ray Fortuin said the handover was  
great fun. 

“ We had a crossbow 
competition to see 
who could shoot a 
giant heart. It was the 
best of three rounds 
and Rosewood won. 
They’re now looking 
at getting their own 
crossbows!”

Mary Derby (centre) is given the chain by Claire Irving, the Manager of Rosewood Court.

Lark Hill residents travelled around singing 
on their way to Brunswick Gardens! The song 
was specially-written and was completed 
only a few days before the event, so there 
was no chance for the choir to rehearse.

They sang outside Nottingham Town Hall  
and their local ExtraCare Charity Shop.

Village Activity Facilitator Steven Britton, 
who wrote the song for the residents to  
sing, said: 

“ The residents were so 
brave to do this and to 
their credit they sounded 
really great. Some 
residents commented 
that they really enjoyed 
doing it and would love 
to sing the song again  
on another occasion.”

Steve leads Lark Hill’s  

choir in their song.
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Nellie’s  
102nd 
birthday! 
She may be a centenarian but 
Nellie George from Broadway 
Gardens is certainly not short 
of puff. At her 102nd birthday 
party, she managed to blow 
out the candles on her 
birthday cake!
Many residents and members of her 
family attended the party and Nellie 
thoroughly enjoyed it and all the fuss 
that went with it. “It was a lovely 
day,” she commented.

Nellie still gets around with the aid 
of a walking stick, and takes part in 
many of the activities at the Scheme. 
She also enjoys Zumba dancing 
and has received a congratulatory 
message on video link from the 
inventor of Zumba.

“For her age she is doing very well. 
She’s an amazing character,” said her 
daughter-in-law Christine.

New Oscott’s 
third birthday!
Everyone at New Oscott Village enjoyed 
a whole day of celebrations for the 
Village’s third birthday.

Lark Hill residents show off their recipe book

Nellie

Nellie with 
her family

Lawrence Williamson, the 
Fitness Instructor at Pannel Croft 
Village, decided to raise money 
for the gym by running four 
marathons in one month. Every 
Monday he got on the treadmill 
and ran for 26 miles, while 
residents and staff danced and 
cheered around him.

For the last marathon, he moved 
his treadmill out into the Village 
street to get a larger audience. 

Lawrence’s running raised a total 
of £670 for Pannel Croft Village.

Ryan Jordan, Maintenance 
Operative at the nearby New 

Oscott Village, was inspired by 
Lawrence’s efforts and decided 
to run his marathon in the 
Village gym.

He raised over £700 for new 
gym equipment, cheered on by 
residents.

Ryan was recently nominated 
by residents at the Village for 
ExtraCare’s Liz Taylor Memorial 
Awards, where he won a prize 
for consistently demonstrating 
ExtraCare’s values and going 
above and beyond what is 
expected of him.

Residents and 
staff at Pannel 
Croft support 
Lawrence on his 
last marathon

Marathon Madness!

Residents at ExtraCare’s Birmingham Villages 
have been cheering on staff members with 
some ambitious fundraising efforts!

Ryan sets 
off on his 
marathon

Village Activity Facilitator Paul Knight arranged the 
day, which involved a three course meal, a harpist and 
pianist, a Katherine Jenkins tribute act, a belated Easter 
bonnet parade and a performance by the Village Choir.

Paul said: “Months were spent planning a spectacular day 
for all residents to enjoy - something that would wow 
them and leave them talking about it for months after!

“We got the whole Village involved in the party with 
a team of people to help set up for the event. Mal 
Wainwright made all the table centrepieces and Arthur 
McCullough made our birthday cakes.

“After months of sleepless nights the day was a roaring 
hit with pretty much the whole Village in attendance!”

Shenley Wood’s    
       first birthday!
Shenley Wood Village celebrated its first 
birthday recently!
The Village’s oldest and youngest residents, 93 year old Molly Murphy 
and 55 year old Sandy Jones, were asked to blow out the candles on 
the birthday cake.

Village Activity Facilitator Lauren McMillan had also invited two 
caricaturists, a vintage ice cream van, balloon artists, showgirls, a stilt 
band, a banjo show and a palm reader.

Lauren said: “We celebrated in style with a birthday carnival. Over 300 
residents attended meaning the whole Village centre was bustling!

“ The party was a great end to a fantastic 
first year here at Shenley and we’re all 
looking forward to the coming year!”

Photos:  
Shenley Wood Village Manager Martyn Dawes cuts the cake 
Sandy and Molly blow out the candles

Arthur’s cakes

Residents 

celebrated with 

a belated Easter 

bonnet parade!
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Amazing ExtraCare

Volunteers 
At ExtraCare, we  
rely on thousands  
of valued volunteers, 
who support every 
aspect of life in 
Schemes and Villages, 
as well as in our 
Charity Shops.  
To mark Volunteers’ 
Week, here are  
some of our stars!
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Jon Cleaver

Keir & Brian

Extralife’s own Jon Cleaver is one 
of the Charity’s longest-serving 
volunteers: his first day at ExtraCare 
was in 1992!

Jon is always the first in the office: 
he’s often in before 6am. He says:  
“I get my best work done early in 
the morning.” 

He drives all over the country to 
research articles, and recent months 
have seen him travelling to Sheffield 
and Milton Keynes to meet with 
residents.

As well as tirelessly working on 
Extralife and ensuring that the 
Charity gets its share of media 
coverage in Coventry, Jon is also 
a great fundraiser. He recently 
collected over £250 to support 
ExtraCare’s Activity Programme.

Jon Cleaver  
from Head Office

Brian Ashwell  
from Beacon Park

Ever since he moved to Beacon Park 
Village with his wife Lillian seven 
years ago, Brian has never stopped 
working, and his volunteering has 
now won him a prestigious award!

Brian was nominated as an Unsung 
Hero in the Staffordshire Volunteer 
Awards event by Village Activity 
Facilitator Keir Pedley. He was  
chosen from over 100 finalists.

Keir said: “I nominated him for the 
endless work he does for the Village 
and for ExtraCare. In fact, I don’t know 
what we would do without him.”

Brian sets up the coffee bar, cleans 
the machines and works in the 
bar. He’s also built a skittle alley, 
prepares scenery for shows, repairs 
the restaurant chairs and even sorts 
punctures on mobility scooters!

Lila with Amanda and  

fellow resident Lilly Wall

At the age of 100,  
Lila Hughes must be our 
oldest volunteer.
She has lived at Berryhill Village in 
Stoke-on-Trent for the last 10 years 
and she regularly assists the Village 
Locksmith, Amanda Gallacher, when 
she runs dementia awareness days. 
“Lila’s a big help. She talks to 
people and explains what we are 
doing,” says Amanda.

Lila does more than just help 
Amanda. She’s a great fundraiser 
and encourages people to donate 
and also runs raffles and tombolas.

Lila Hughes  
from Berryhill Village

Residents Doris Bromley and 
Errol Waldron with Olwyn

Olwyn, who runs church 
services at Camoys Court, 
has been a volunteer there 
for 22 years.
80 year old Olwyn is a parish 
visitor from Christ Church, 
Cobridge, and her main role is 
offering Holy Communion to 
residents. She lives just two 
streets away and she also runs 
songs of praise on Sunday 
afternoons. 

A few years ago, she was even on 
the BBC’s Songs of Praise! Olwyn Douglas  

from Camoys Court

Linda Johnson  
from the Tunstall Shop

Linda is 70 and has been 
a volunteer at ExtraCare’s 
Tunstall shop for 23 years. She 
works there five days a week 
and thoroughly enjoys it.
She explained that when she saw 
the shop she just walked in and 
offered her services. “I wanted a 
job where I could meet and chat to 
people and this is perfect,” she said.

Linda is one of 13 volunteers in 
the busy shop and both Manager 
Karen Green and Deputy Manager 
James Smith say they enjoy 
working with her.

A message from  

Nick Abbey
Elsewhere 
in this issue, 
you will see 
an update 
following the 
consultation 
meetings I have 

had with residents. Everyone 
agrees that we need to do 
more to tell or remind people 
about the importance of 
volunteering and give proper 
recognition to our volunteers.

I would like to thank all our 
ExtraCare volunteers for all 
of their incredible hard work. 
It makes a real difference 
to our Shops, Schemes and 
Villages, whether supporting 
activities there or helping to 
raise valuable funds through 
our Charity Shops (an amazing 
£799,000 came from the 
Shops last year!!). 

The importance of volunteering 
to the future of ExtraCare is 
very clear and I am pleased 
that Chrissie Morris (Charity 
Volunteers Coordinator) and 
Stephen Acklam (Organisation 
and Management Development 
Manager) have joined ExtraCare 
to help harness and energise 
the power of volunteering. 
They will be looking at how we 
can develop the recruitment, 
retention and recognition of 
volunteers (the 3 R’s). I am sure 
that you will look forward, with 
me, to hearing about their work 
in the months to come.

Nick Abbey, Chief Executive  

If you’re interested in  

volunteering, talk to staff in  

your local Scheme, Village or  

Charity Shop, or contact  

Chrissie Morris on  

02476 506011.

Linda
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ExtraCare’s Activities Manager 
Donna Ball said: “From what we can 
gather, everyone thoroughly enjoyed 
themselves and many said they  
hoped more tea dances will be held  
in the future.”

The first tea dance was held at 
Ryfields Village where residents from 
Reeve Court, Berryhill Village, Camoys 
Court and St Dominic’s Court took 
part. The theme was the Mad Hatter’s 
Tea Party and staff dressed in Alice in 
Wonderland outfits.

The second, at Beacon Park Village, 
was attended by residents from 
Princethorpe Court, Willowbrook and 
School Court and future residents  

of Hagley Road Village. Everyone 
learnt sequence dances during a 
dance workshop.

More than 120 dancers enjoyed  
The Rose Garden’s tea dance, which 
was attended by residents from  
St Oswald’s Village and Yates Court. 
Here the workshop taught them the 
foxtrot and a waltz. Other popular 
dances included a conga, the hokey-
cokey and a barn dance.

More than 110 took part in the dance 
at New Oscott Village, attended by 
residents from Pannel Croft Village, 
Brunel Court, Verona Court, Broadway 
Gardens and James Beattie House. 
The workshop, run by a dance school, 

taught a variety of party dances 
and gave a demonstration of the 
Argentinean Tango.

Even more took part in the tea dance 
at Brunswick Gardens, where local 
residents were joined by those from 
Seagrave Court and Lark Hill. At the 
workshop they learned ballroom, 
Latin American and sequence dances 
and enjoyed a ballroom dance 
demonstration.

The final dance was at Lovat Fields, 
attended by residents from Shenley 
Wood, St Crispin Village, Rosewood 
Court and Imperial Court. They had 
the chance to learn the mambo and 
the bossa nova.

Tea Dances
More than 620 ExtraCare residents attended  
six tea dances across the country!

Ann and Stan Saunders from Yates Court, Dot Jenkins and John Warren from 
The Rose Garden and Jean and Doug Chesters from St Oswald’s Villageextralife

1. Eileen Sheridan from St Dominic’s Court won a trophy for being Most Improved Dancer at Ryfields Village’s tea 
dance.  2. Eric Farr and Jean Hill from School Court.  3. Monty Marks from James Beattie House with Jean Nicholls 
from Broadway Gardens, and Verona Court’s Mary Addison with John Keays from Bushfield Court.  4. School Court’s 
Activity Co-ordinator Jo Woods, Norman Manning and Marion Green from Princethorpe, Guy Carter and Val Porter 
from Willowbrook and Humber Court’s Activity Co-ordinator Steven Savage.  5. Staff dressed up as Alice in Wonderland 
characters at the Ryfields Village tea dance!

The annual  

‘Come Dance with Me’ day  

will take place on Thursday, 11th July.  

This year it will be held at the Tower Ballroom, 

Birmingham. As usual there will be a  

dance workshop for all abilities and  

competitions as well as live music 

and entertainment.



extralife 16

News

More than three-quarters of Yates Court residents attended a 
mock wedding ceremony and all said they thoroughly enjoyed 
the occasion!
Social Club Leader Bev Jones discovered at a reminiscence session that many 
residents had not attended a wedding for years – so she decided a mock 
wedding would give them a good opportunity to dress up for a celebration!

Resident June Sutton acted as the bride and the bridegroom was John Rogerson. 
Matron-of-honour was Enid Keep, bridesmaids were Daisy and Cerys, daughters 
of Gym Instructor Charli Dillon-Cambridge, and pageboys were Jake, son of staff 
member Shelley Brain, and two-and-a-half year old 
Jamie, great-grandson of resident Rene Cleaver and 
grandson of staff member Gail Clements.

The bride was given away by Ken Caldicott and the 
best man was Joe Brookes.

The service was conducted by Registrar Fiona Rhodes, 
whose mother Barbara Marshall is a resident. 

The dresses for the wedding party were borrowed 
from an ExtraCare Charity Shop nearby, and chef 
Kerry Marshall made a brilliant wedding cake.

A mock wedding at 
Yates Court

Fantastic Fundraising at 

Reeve Court
Margaret Sutherland  
from Reeve Court Village 
has raised over £2,500 for 
the Huntington’s Disease 
Association.
Her husband passed away  
from the condition and since  
then she has been fundraising  
for the Association.

Margaret raised £2,512.67 by 
holding two country nights and 
a “handbags and gladrags” event 
in the Village. She was helped by 
Gaynor Corns, who made cards to 
raise funds, and Martina and David 
Jones who ran line-dancing classes.

Hannah Longworth, a 
representative from the 
Huntington’s Disease Association, 
came to Reeve Court to thank 
Margaret and the Village.

Village Activity Assistant Cherie 
Barrow praised Margaret’s efforts, 
saying: “She has put so much hard 
work into raising this money.”

A talented musician  
at St Dominic’s
A new resident at St Dominic’s Court, 87 year old 
Ken Bettany, has recorded two CDs of his own piano 
music despite never having had a lesson!
“I’ve always been interested in music and I enjoyed playing on the 
piano at my grandfather’s house,” said Ken.

He has now written his autobiography and recorded it to include 
some of his piano playing and also recordings of Stone Male Voice 
Choir which he sang with for 30 years, and his late wife’s singing.

Ken added: “Music has been part of my life and when I hear a tune 
I can usually play it. As examples, my recordings include items from 
the Sound of Music and Cavatina. I record my playing on a cassette 
then have it professionally transferred to the disk.”

Matron-of-honour 
Enid, Ken and June

Hannah, Gaynor, 
Martina, David 
and Margaret

John and June pose as 
the bride and groom

A Hollywood Night
Residents at 
Bushfield Court 
recently enjoyed a 
Hollywood night.
Activity Co-ordinator Emma Veiro 
said: “We had a red carpet VIP 
welcome, canapés and cocktails, 
all served by staff and volunteers 
wearing costumes of characters 
from the Hollywood blockbusters. 
Bar staff were smartly dressed 
in white shirts and black dickie 
bows. We had our own paparazzi 
photographer too!”

Resident Alan Glover performed an 
Elvis Presley act, and everyone said 
he was fantastic. 

The evening also included a catwalk 
parade with all of the characters.

Emma said: 

“ A fantastic evening 
was had by all!”

The evening’s waiters: Barry Shivens,  
Mark Capewell and Jeff Rigby

Alan Glover 
as Elvis

Staff and residents dressed up for the night!

Ken Bettany
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He said: “ I used to have it in my 
loft before moving - I lived in a 
bungalow before I came here. But 
now we live in a two bedroom 
apartment and the railway is so big 
that there isn’t room.

“ It’s not something  
 I want to just 
leave lying around 
so I thought I’d 
present it to the 
residents here for 
everyone to enjoy.”

The railway now has its own room in 
the Village, above the Village hall.

Arthur has spent the last few months 
putting together the set, with the help 
of other residents. He said: “We’ve 
had about four or five enthusiastic 
supporters. We’ve constructed what 
we hope will be a good addition to 
the Village.”

Angela Bradford, ExtraCare’s 
Commissioning and Healthy Lifestyle 
Director, officially opened the railway 
with Arthur.

Village Manager Matthew Bell said: 
“ It is a fantastic achievement and
the actual railway includes a funfair, 
ski mountain, cable cars and lots of 
other great features.”

NEW OSCOTT’S
RAILWAY

MODEL

Arthur

A first look at the Railway

Arthur and the Model Railway Team

Arthur McCullough from New Oscott Village has donated  
a model railway worth over £15,000 to the Village.

The Foundation was set up by Oliver 
Speight, in memory of his son Mark. 
Activity Co-ordinator Lorraine Evans 
met Oliver and they created the idea 
of a pilot art scheme that would 
incorporate various forms of art and 
involve all generations. 

Different artists came to the Scheme, 
along with young people from The 
Royal Wolverhampton School, the 
Wolverhampton Prince’s Trust group 
and Northwood Park School.

On the first day of the project, 
artist Ollie Jones brought the skills 
of portraiture to the event. A huge 
portrait of Frank Sinatra was created 
by everyone working from a grid.

Sohan Kailey also taught participants 
some Bhangra dancing. Lorraine said: 
“The floor was crowded with dancers. 
It was an absolute joy to observe the 
interaction between the generations, 

everyone encouraged and helped each 
other to join in.

“Thank you to Nick Abbey and Martin 
Shreeve who popped in to support our 
first day and ended up staying to join 
in! It was difficult to distinguish which 
one had the most colour over them or 
was the best dancer!”

There was a change of plan on the 
final day as the artists were stranded 
due to snow. However, Lorraine 
explained that the day still went 
well: “It was a lively, fitting closure 
to three days of wonderful new 
experiences, social multi-generational 
interaction and the formation of new 
partnerships within the community.

“Thank you to our lovely Angela 
Bradford for braving the snow to 
support our endeavour, for showing 
so much interest and for sharing  
our vision.”

Lorraine added: “Working with Oliver 
Speight and the very talented artists 
has enriched the lives of our residents 
and left them wanting more. We will 
not allow age to be a barrier to social 
interaction or new experiences!

“ The icing on the cake 
was a letter of thanks 
and congratulations 
for Broadway’s 
and ExtraCare’s 
continuing 
commitment to The 
Prince’s Trust from 
HRH Prince Charles.

“We are all smiling... and planning our 
next venture!”

Broadway Gardens’  
Intergenerational Art Project

Broadway Gardens hosted a week-long intergenerational art project, 
piloted by the SP8 of the Art Foundation.
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Spring
      Spectaculars

Pannel Croft
The first Spring Spectacular was held at Pannel Croft Village, 
attended by Princethorpe Court, Humber Court, James  
Beattie House, Willowbrook and Broadway Gardens.
There was a selection of master classes, including snooker tips from the local 
Perfections Club, caricaturist Richard Russell showing residents the skills of 
drawing and a ‘get crafty class’ run by Jane Kent. Ukulele player Sarah Spade was 
on hand to entertain and a former ExtraCare staff member, Helen Waite, gave a 
dance demonstration.

There was a craft competition running throughout the day, and the oldest 
competitor was 99 year old Agnes Thwaite from Willowbrook, who won a first 
prize for ceramics.

The day also involved a fashion show and finished with a talent show, starring 
some visitors from Australia! 

Photos:  The stars of Pannel Croft’s fashion show

 Ciss Hughes and Barbara Button from Willowbrook take part in a craft class

 Pamela Brookes from Willowbrook takes part in the fashion show

St Oswald’s
More than 170 people took part in the  
Spring Spectacular at St Oswald’s Village. 
As well as a series of master classes, residents from Hagley 
Road Village, The Rose Garden, Terryspring Court and Yates 
Court also enjoyed watching a fashion show with a difference. 

The models included 99 year old May Peel from Terryspring 
Court who was pushed by her daughter Pauline in her 
wheelchair, and St Oswald’s Village resident, Keith Collins,  
who modelled female summer wear.

Photos:   Norma Jones and Frances McKee show off their hats

  Jean Wood, Enid Keep and Enid Dallard from Yates 
Court with their cards 

Lark Hill
Residents from Berryhill Village, Seagrave Court and  
Brunswick Gardens attended the Spring Spectacular day  
at Lark Hill Village.
Everyone was given the chance to attend various classes. One of those taking 
advantage of the ukulele lessons was Eileen Burn of Lark Hill who always 
wanted to play the instrument. “I bought one and I’m now practicing hard.  
I like singing so I’m learning the chords so I can join in and sing,” said Eileen.

Photos:  Mary Radford from Seagrave dresses up for the fashion show

 Eileen is thrilled to be learning the ukulele

 Lark Hill resident Grace Keeton, Commissioning Administrator  
 Colin Geenes, Village Activity Facilitator Steve Britton and Sylvia Parker  
 from Lark Hill take part in the fashion show

See more Spring and Summer Spectaculars in the next issue of Extralife!

This year, ExtraCare’s Got Talent, the 
ExtraCare Craft Fayres and our fashion 
shows were combined into big regional 
events: the Spring and Summer Spectaculars!



Birmingham

Shaftmoor Lane 
Opening 2017
Shaftmoor Lane, in Hall Green, 
has received planning permission 
for 278 Village homes. The 
Development Team hopes to start 
on site in 2015 and finish Village 
construction in 2017 once the 
adjoining supermarket has been 
built and the nearby factory has 
moved to their new site.

To register your interest, please 
phone 0870 777 4800.

Plans are being developed for two 260 home Villages.  
The first is in Stoke Gifford, South Gloucestershire, and  
the second is in Hughenden, High Wycombe. Both are 
proposed to open in late 2016. 

To register your interest, please phone: 0870 777 4800

Opening in Autumn 2013, the 
Edgbaston-based Village will 
provide 240 homes for over 
350 residents.

18 health and leisure facilities will 
form the Village’s Centre and will  
be open to both residents and the 
wider community.

Future residents and Village Friends 
are meeting monthly and have 
already created their own newsletter 
in conjunction with the nearby 
Lordswood Girls’ School. Village 
Activity Facilitator Steve Baker said 
he was thrilled with the partnership 
between the Village and the school. 
He said: “This is a great step to help 
the Village create links within the 
local community before it’s even 
opened, and we look forward to a 
brilliant future with the school.”

Staff at the Village have now moved 
out of the Marketing Suite and into 
the Village Centre. Shane Malhan 
from ExtraCare’s Development Team 
said: “Recent weeks have seen some 
extensive progress on all aspects of 
the site. External works are nearing 

completion, the roads have been 
tarmacked and hard landscaping is 
now complete, including the Galleria.

“ We recently took 
possession of the 
Village Centre and 
the two new show 
apartments and are 
extremely pleased 
with the final 
product received.”

Applications for the Village are 
currently open and you can also visit 
the Village Show Homes. 

Please contact the Sales Team  
on 0121 429 9602 or  
hagley.enquiries@extracare.org.uk 

Visit the Village’s webpage at 
www.hagleyroadvillage.co.uk 

Hagley Road Village
Countdown to opening!

Coventry
Earlsdon Park 
Information Day

News

22extralife

The new Village entrance

Bournville  
Gardens 
Opening 2015
Bournville Gardens, off Bristol 
Road, Bournville, is being 
developed in partnership with 
Birmingham City Council and the 
Bournville Village Trust. A planning 
application has been passed for 
construction to start in June 2013. 
The Village should be completed  
by 2015, providing 212 homes  
and a Village Centre.

To register your interest, please 
phone 0870 777 4800.

Visit Bournville Gardens’ 
website at  
www.bournvillegardens.co.uk

Hundreds of Coventry 
residents attended 
information days to find 
out about the City’s first 
retirement village.
The Village, due to open in 2015,  
is on the site of the former Butts 
Technical College, occupying 
three acres of a newly-created 
redevelopment area close to Coventry  
City Centre. The overall site is called 
Earlsdon Park and also offers a 
refurbished theatre, a Premier Inn and 
in the future the site developer plans 
a restaurant, a food store and a café.

The Village will include 262 
apartments surrounding a Village 
Centre with 18 health and leisure 
facilities which will be open to both 
residents and local older people in the 
wider community. The Village will 
also provide care.

Among the local residents attending 
was 83 year old Linda Pagida, who has 
lived in Coventry since 1950. Linda, 
who currently lives in the Earlsdon 
area of the City, said she no longer 
has many friends or family living 
nearby and thinks the Village would 
be a good way to meet new people. 

She said: 

“ I want to live 
somewhere where  
I can see more 
people. I think there 
will be lots of things 
in the Village for me 
– there’s going to be 
a hairdresser and a 
gym, so I’m going  
to love it!”

To register your interest in the 
Village, please phone 0870 777 4800.

Find out more at  
www.earlsdonparkvillage.co.uk

More Villages?

Linda looks at the Village plans



The Big Question

‘What can’t be cured must 
be endured,’ is the very 
worst and most dangerous 
maxim for a nurse which 
ever was made. 

Florence Nightingale

An institutional culture which put 
the “business of the system ahead 
of patients” was at the heart of 
the crisis surrounding the Mid 
Staffordshire NHS Foundation Trust, 
according to Robert Francis QC, the 
head of the Government’s inquiry. 

Between 400 and 1,200 mostly 
elderly people are thought to have 
died as a result of poor care at 
Stafford Hospital between 2005 and 
2009. After a review of over a million 
pages of evidence and 290 witness 
statements, the standard of care at 
Stafford was said to be “appalling”, 
with “inadequately trained staff 
who were too few in number, junior 
doctors left alone at night and 
patients left without food, drink or 
medication as their operations were 
repeatedly cancelled.”

The factors which led to this state 
of affairs were complicated - a 
chronic shortage of staff; low morale 
where some staff did their best and 
others showed a disturbing lack of 
compassion towards their patients; 
a culture in which those staff who 
did speak out felt ignored and where 
many were deterred from doing so 
through fear and bullying. 

Lack of patient feedback 
Much of the blame has been laid 
on the Trust’s board whose action 
to investigate and resolve concerns 
was late and inadequate, preferring 
to rely on “apparently favourable 
performance reports by outside bodies, 
such as the Healthcare Commission 
rather than effective internal 
assessment and feedback from staff 
and patients.”

The Francis Inquiry has highlighted 
a fundamental failure in the NHS 
system which serves as a warning to 
all organisations involved in caring 
for older people of what happens 
when the values of an organisation 
are allowed to disappear behind the 
“business of the system”. 

The Inquiry made a total of 
290 sweeping regulations for 
healthcare regulators, providers and 
Government focused on key areas 
such as accountability, openness and 
transparency and effective regulation. 
It has called for an immediate culture 
change in the NHS, but this is a tall 
order for an organisation of that size 
and complexity. As we know in our 
much smaller organisation, a culture 
based on our values takes years to 
create and develop. It is easy to  
pay lip-service to the principle of 
listening to customers, but much 
harder to deliver.

Nick Abbey, ExtraCare’s Chief Executive, writes 
about lessons we can all learn from The Francis 
Inquiry following a crisis in care at The Mid 
Staffordshire NHS Foundation Trust...

Could this happen to us?
At ExtraCare we would like to think 
that the things that happened at 
a small district general hospital in 
Stafford could never happen in our 
own charity, but we certainly aren’t 
complacent. In fact we believe that 
everyone working in the care and 
support of older people should 
carefully consider how situations like 
this one evolve.

We see ourselves as a people-based 
charity and are only as good as the 
quality of our team. I hope we are 
not so big as to be distant from our 
customers. We take every effort to 
recruit, train and develop people 
who share our values. That isn’t just 
about a one-off induction, it’s an 
on-going process that is repeated and 
reinforced for everyone who joins our 
team at whatever level. 

Improvements at ExtraCare
However, there is room for 
improvement in the way we do 
things and the views of our residents 
and staff are an essential starting 
point. So, in addition to the valuable 
customer feedback provided by 
our regular Resident Surveys and 
Complaints Procedures, we have 
also established our new Customer 
Scrutiny Groups -  these groups  
will enable residents to actively 
monitor and scrutinise the Charity’s 
performance in a number of key  
areas (see more information on page 
page 44).  

Additionally, both residents and 
staff have been involved in recent 
consultation surveys, providing 
valuable advice which will help shape 
future services as part of our five-year 
strategy. You can read more about 
this on page 41.

Another initiative to improve our 
performance is the recent restructure 
of the Head Office Team linked to 
the creation of a number of new 
roles which will specifically focus on 
providing better customer service to 
our residents at local level.  

Meanwhile, we are striving  to be 
more efficient, make savings and 
work smarter in today’s tough 
economic climate.  

But let’s be clear, as the Francis 
Inquiry reminds us, we can never 
afford to let the ‘business of the 
system’ override the reason why 
we’re here, and that’s all about 
nurturing our values and creating 
better lives for older people.

I would be interested to hear your 
views. Please write to Extralife 
(contact details on page 2).  
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  Making or breaking a

Culture of Care?



Meet Cleaver

Meet Cleaver

Henry Berriff, resident of Brunel Court, 
was recalling his boyhood growing up 
in India during the 1920s and 30s.

He was born in 1927, son of Arthur 
and Elfriede Berriff at Shimla, Northern 
India. Arthur was a merchant who 
originally came from London. Elfriede 
was a prisoner of war in Germany in 
1918, eventually escaping to Holland. 
The Berriff family also owned a three-
storey brick mansion, South Gate, in 
Chota Shimla. 

“My grandfather, a business man, 
employed 22 servants,” said Henry. 

Schooling 
“I started my education, aged four, 
at Christ Church Boys’ School at 
Jubbulpore where I learnt to read and 
write in Hindi, which is spoken mainly 
in Northern India,” said Henry. 

Later he was sent to Bishop Cotton 
Boarding School, set in the foothills of 
the Himalayas. 

Henry said: “This was India’s first public 
school founded in 1859 by George 
Edward Lynch Cotton; its motto was 
Overcome Evil with Good.” Cotton 
had previously been Assistant Master 
at Rugby School in 1836, appointed by 
Doctor Thomas Arnold of Tom Brown’s 
School Days.  

Moving to England
After finishing boarding school Henry 
came to England in 1944, living and 
working in Rugby. He was taken on 
as an apprentice by BTH Rugby, an 
engineering company.

Henry became Publicity Manager 
in 1948-49 for BTH Apprentice 
Association. “It was a wonderful 
company to work for,” he said.

In 1950 Henry moved to live with his 
parents in Southern Rhodesia at Gwelo. 
“I worked at what was called Vacuum 
Oil, later Mobile Oil Co,” Henry said.

Working with the Central  
African Film Unit
A qualified Photographer Film Maker, 
Henry’s career in the film industry took 
off when he worked for the Central 
African Film Unit in 1964-65 for the 
Federal Information Department. 

“This was a wonderful job,” Henry said. 
“I travelled all over the world making 
films for the African Government, 
including tours of Britain, India, Greece 
and many more destinations to film 
overseas visits by African tribal chiefs.” 
The visitations served two purposes: 
to provide a general knowledge 
learning tour and, more importantly, 
to understand soil conservation and 

Jon Cleaver interviews Henry Berriff...

Do you have a Meet Cleaver story you would like to share?  
Contact me on 02476 506011 or email jon.cleaver@extracare.org.ukextralife 26

Henry playing the penny whistle

  Baby Henry with 

sister Nesta, 

 Mother and Nanny Iyah 

“The trains had no cooling system in the 
uncomfortable heat. But travelling was made 
easier by having a large metal container in 
which was a 2ft square ice cube. With the 
shutters down and a cool fan blowing, long 
train journeys became bearable.”

local government procedure, including 
the important issue of land settlement 
(which was being debated in the 
House of Commons).  

Forming own Film Company
Henry said: “After the fall of the 
Central African Federation, I formed 
my own film company, Bridge Film 
Productions, in 1970, carrying out all 
of the work from script to screen at my 
studio in Borrowdale.” 

By 1976 Henry was called up to 
serve in the Rhodesian armed forces. 
He saw action in the terrorist war 
against Ian Smith’s regime, and was 
involved in the Fralimo ambush on the 
Mozambique border. 

In 1978 Henry joined the University 
of Rhodesia & Nyasaland as a  
medical photographer. He also edited 
Bee Line Rhodesia, the Beekeepers’ 
Association journal.

Back to the UK
By 1989 Henry was out of work. He 
looked at developing a sound/filmstrip 
projector working off a 12 volt battery 
recharged by a solar panel and also 
became involved as a volunteer 
siting wind pumps for Intermediate 
Technology Rugby, in conjunction with 
the Save the Children Fund. 

In 1983 Henry left Rhodesia, returning 
to the UK until he developed a heart 
problem. He returned again to Cape 
Town to recuperate, alternating 
between Cape Town and Zimbabwe. 

“In 1991 I returned to the UK for 
the final time. Arriving at Worthing, 
I was transferred to Wombourne as 
a refugee living with my landlady at 
Planks Lane,” Henry recalled.

Brunel Court
Social Services became involved when 
Henry was diagnosed with dementia. 
He moved into Brunel Court in 
October 2012. 

EOP Locksmith® Jordan Harris, who 
works with residents at Brunel Court 
who are living with dementia, said: 
“When Henry came in he was very 
quiet and unresponsive. He had lived 
in a single room by himself, not going 
out. Since he has been here he has 
made wonderful progress – we have 
noticed a definite improvement.” 

Henry plays a penny whistle which was 
given him as a young boy. On Tuesday 
mornings, Henry entertains with his 
penny whistle much to the enjoyment 
of the staff and residents. 

Do you have a Meet 
Cleaver story you 
would like to share? 
Contact me on  
02476 506011  
or email  
jon.cleaver@extracare.org.uk

Top Henry on location in Africa 

with a leopard

Above Henry’s mother and father



Residents from Verona Court enjoyed a “laughter yoga” session!
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Residents from Sunley 
Court worked with a group 
of special needs students 
in their shop in Kettering. 
Activity Co-ordinator Gill 
Crosswell said: “The Wren 
Spinney School set up 
the shop to give students 
with disabilities real work 
experience. We had such 
a lovely time and look 
forward to meeting up with 
the lads again.”

people in pi
ctures

Edward Lee, Dorothy Joinson  
and Beacon Park Village’s  
Keir Pedley enjoy a cabaret 
night at Berryhill Village.

Princethorpe Court had a visit from Charles Hanson from the BBC’s Antiques Road Show recently. The highlight of the day was a coin owned by one resident that Charles believed to be over 1,000 years old and worth over £5,000!

Lark Hill Village’s Gardening 
Group raised £634 at a 
plant sale! Village Activity 
Facilitator Steve Britton said: 
“We are really lucky to have 
this group who work hard all 
year round not only growing 
plants but maintaining large 
garden areas.”

Warrington Wolves rugby player Paul Wood with 
Ryfields Village residents and season ticket holders Rob 
and Joan Bland. Paul visited the Village along with the 
club’s photographer after a request from Village Activity 
Facilitator Amy Brown. 

Staff and residents at Shenley Wood dressed up for a Mad Hatter’s Tea Party!



Residents at School Court produced an Easter collage. Violet Mellor and Ben 
Greenhough show off their artwork!
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Terryspring Court residents and 
staff had a visit from Linda Atkins 
of Guide Dogs UK, with Nadia the 
Flat Coated Retriever.

Resident Support Worker and waiter for 

the day Grahame Tolley with Sam Simister 

at the launch of St Dominic’s Court’s new 

hot teas service. Manager Michelle Potts 

said: “We consulted with residents and gave 

out suggestion slips for the new menu. We 

have had such positive feedback from the 

residents and staff, family and friends are 

encouraged to stay. Numbers have increased 

from 17 residents per day to 25 per day - so 

I am really happy with the progress made so 

far. I am delighted to be able to try out new 

things for the benefit of residents!”

100 year old Les Marriott  

from Terryspring Court enjoys a  

karaoke night!

Lark Hill Village held their annual Spring Fair which was well 
attended by the community as well as residents and friends. The 
Fair was officially opened by actor Des Coleman. Village Activity 
Facilitator Steve Britton said: “We raised over £1,200 which was 
shared amongst interest groups of the Village. A massive well 
done to my team of resident volunteers in the organising and 
running of the fair!”

The Hagley Road Newsletter Team show off 

the first issue of their new-look publication, 

produced with staff and students of nearby 

Lordswood Girls’ School.

Wednesfield Charity Shop held a vintage day 
recently to promote some of their stock. Pictured 
are (back) volunteers Maggie Jevon, Nicholas 
Duncombe and Mary Edwards and (front) volunteer Emily Richards and manager Julie Skitt.

Sunley Court residents  
had a very traditional  

St George’s Day celebration 
– they slew a dragon!
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Humber Court joined together with a local school to celebrate VE Day. Gladys Barsbey and Barbara Woods took a journey back in time by reading some old newspapers!

The Hagley Road Friends group tried out a ukulele workshop. Future resident Shirley Hollins said: 
“However don’t look for us on “Britain’s Got Talent” or similar. Personally I’m not cut out to be a 
Ukulele Virtuoso because I couldn’t bring myself to make the ultimate sacrifice and cut my nails!”

Arnold and Edna George from Pannel 

Croft led a sing-along at the Village’s Care 

Marketing Day, organised by Care Manager 

Joanne Norman and Care Supervisor 

Natasha Streeter.

Craig White, a 
relief staff member 
at Ryfields Village, 
rowed 34,000 
meters to raise 
money for a new 
floor in the  
Village gym!

The St Oswald’s 
Village Art Group 
displayed their work 
in a special exhibition 
at Gloucester 
Guildhall. Pictured 
are Maureen Hieron, 
Amanda Eady, Janet 
Wardle, Madeleine 
and Brian Medlicott, 
Mick Browning, 
Wayne Baker, Gerry 
Swift and Village 
Activity Facilitator 
Chloe Robbins.

Ann Boucher at Brunel Court enjoyed the  
Scheme’s first beautician day in the new salon.  
She said: “I don’t have any expensive habits and  
it’s lovely to treat yourself every now and then!”

St Dominic’s Court resident  

Margaret Davison welcomed local 

residents Peter Brady and Chris Sellars 

and volunteer Kirsty Carr to the 

Scheme’s Community Games Day.



Please send us your letters 
(around 150 words*) on issues 
local and global!

Send your letters to  
extralife@extracare.org.
uk or Extralife, The ExtraCare 
Charitable Trust, 7 Harry 
Weston Road, Binley Business 
Park, Binley, Coventry, CV3 2SN

*Please note: Occasionally we may 
have to edit letters.
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Your Letters

Pen to Paper 
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The Day the  
Americans Came
Dear Extralife,  

Three residents of Sunley Court 
were invited to take part in a film 
that was to be made, entitled The 
Day The Americans Came. The 
producer wanted memories of those 
wartime years so Janet Jeffs, Eileen 
Liggins and Arthur Jones, total age 
260 years, were stars for a day!

We were interviewed separately  
and each had different stories to  
tell as Janet was a schoolgirl, Eileen 
20 years old and Arthur 24 and lived 
with his parents who kept a pub in 
Rushton, a village a few miles  
from Kettering.

There was the camera man, a sound 
operator, a lady with a clapper board 
saying, “Take 1, Take 2,” and it was all 

ad libbed and unrehearsed, so we had to 
think quickly and afterwards of course 
thought of much more interesting 
things that we could have said!

The film had its premiere viewing 
at Kettering’s Odeon cinema and 
Janet and Eileen were accompanied 
by Gill Crosswell, Sunley Court’s 
Activity Co-ordinator, where we were 
treated like VIPs. Interviewed by Radio 
Northampton and lots of photographs 
were taken by Northamptonshire 
Telegraph and people who were 
invited dressed in the period telling us 
how well we had done.

Sunley Court had its own premiere 
when the film was shown to its 
residents, so another pleasant evening.

This film was made to highlight the 
important of understanding and 
accepting people from different 
cultures, to show children and young 
people what happened during the time 
the Americans were in Kettering and 
Northamptonshire. Northamptonshire 
library service and the Borough Council 
received money from the Heritage 
Lottery Fund to make the film as part 
of a WWII project.

Best wishes,

Janet Jeffs, Eileen Liggins  
and Arthur Jones 
Sunley Court

Dear Extralife, 

Just over one year ago Aston 
University’s Research Centre for 
Healthy Ageing (ARCHA) linked 
up with ExtraCare to form a three 
year study to assess the impact 
of the Charity’s Well-being 
Programme. 

The objective is to understand 
whether ExtraCare’s approach 
to well-being produces positive 
outcomes for healthy ageing and 
whether these outcomes result in 
measurable care cost savings for the 
individual and public purse.

We have recently marked the one 
year anniversary of the project and 
are glad to say that we now have 
over 130 ExtraCare participants 
enrolled in the project and 13 
ExtraCare locations taking part.  

The locations are: Bushfield Court, 
Broadway Gardens, James Beattie 
House, Seagrave Court, Lark Hill 
Village, Imperial Court, Sunley Court, 
Rosewood Court,  St Crispin Village, 
Shenley Wood Village, Lovat Fields 
Village, Pannel Croft Village and 
New Oscott Village.  

We would like to thank everyone 
who has taken part or been involved 
in any way with the study; when 
completed its role in aiding our 
understanding of the value of 
well-being services for ExtraCare, 
policy makers and other health 
organisations could be significant.  

We would also like to introduce Dr 
Stuart Wallis, the new researcher 
working on the project. Stuart will 
be carrying out assessments with 
residents across all sites.

If you are a new resident at any 
of the above Schemes or Villages 
and would like to take part in this 
valuable study, we would welcome 
your support – please feel free to 
contact us (details below),  
or ask your manager for advice. 
Or you can meet us on 2nd 
August at James Beattie House 
or 21st August at Imperial Court.

The information we gather is 
confidential and anonymous 
and we hope to gain an 
understanding of the factors 
that contribute to your well-

being by carrying out a series of well-
being assessments and/or interviews. 

Once again, your support is hugely 
appreciated.

Best wishes,

The ExtraCare Project Team at 
Aston University

Dr Jill Collins, Dr Barbara Hagger 
and Dr Stuart Wallis

Aston University Centre for 
Healthy Ageing

T: 0121 204 4012  

j.collins3@aston.ac.uk or 
b.hagger@aston.ac.uk or 
S.A.WALLIS2@aston.ac.uk

A selection of your letters...

Eileen, Arthur and Janet

A Rare Achievement

Dear Extralife,

My friend and colleague at 
The Rose Garden, Norman 
Morgan, was presented recently 
by Hereford United Club with a 
signed football by all the United 
players, in recognition of being a 
season ticket holder at Hereford 
United for 52 consecutive seasons. 

Norman saw his first Hereford 
game when he was 10 when 
Hereford played in an FA Cup 
game against a local team in 1947 
and won 11-0. Norman can still 
tell you the players’ names and 
who scored in that game!!

Norman is a very well known 
character in Hereford, and since 
moving to the Rose Garden 
has become a very likeable and 
friendly resident who everyone 
enjoys talking to.

It would be nice if you could 
publish this photograph of 
Norman with his football to 
recognise a rare achievement.

Yours sincerely, 
John Warren 
The Rose Garden

Norman

Star Letter
Prize £25 
voucher

Response
Dear Extralife,

Further to the interesting question, 
on page 44 of the March/April edition 
of Extralife, asking if bathrooms/
wetrooms are too institutional, we 
would like to show you our own 
wetroom here at Lark Hill Village. 

To make our room more homely, we 
added a few personal touches of colour, 
ornaments and paintings. Nothing 
too expensive, but a few thoughtful 
additions can make all the difference.

Kind regards,

John and Anne Wheeldon 
Lark Hill Village

 

175 Residents Support Well-being Research – “Thank you” 

Anne

Dr Stuart Wallis, the new researcher 
working on the project
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The Innovators

Healthy Minds
One in three people over the age of 65 will experience symptoms of dementia, 
and it can be a very anxious time. But ExtraCare’s Schemes and Villages are hoping 
to alleviate some of those worries with a new drop-in service to answer questions 
and provide information about dementia.

Do you have an innovation at your Scheme or Village that you would like to share? 
Pick your topic and contact the Extralife Team on extralife@extracare.org.uk or 02476 506011.

Mike Robinson remains 
positive, despite being 
diagnosed with early onset 
dementia two years ago.

“ I didn’t sink in  
my chair; I’m not 
that sort of bloke.  
I just get on with 
it,” he says.

The diagnosis came after a GP referred 
him to a memory clinic. It wasn’t a 
surprise. “I was expecting it in a way,” 
he recalls. “My responses weren’t as 
quick as they used to be. I had to think.”

Mike, now 74, spent most of his 
working life in the retail industry and 
had run his own business. He always 
had a good memory, and after he 
moved to Humber Court in Coventry 
six years ago he used to run the quiz. 
“Once I’d asked the question, without 
looking I knew what the answer was. 
My memory was spot on.”

During his time at Humber Court he 
won a fortnight’s yachting holiday 
with ExtraCare and loved to get 
involved in everything that was going 
on. “I was always there to have a go, 
to talk, to laugh,” he says. “We always 
had a lot of fun.”

It was his ex-wife Maisie who noticed 
that Mike was forgetting dates, and 
that his memory wasn’t as good as it 
used to be.

“It’s true, I do forget things,” he says.
He keeps a diary and Maisie calls him 
every day. She makes his doctor’s 
appointments and reminds him  
about things.

“It is steadily catching hold of me,” he 
says. “It doesn’t concern me somehow. 
I hope it’s going to be slow.”

He still drives, he can still remember 
his old army number, he talks in  
detail about his jobs, where he has 
lived, and his trips all over the world 
on holiday. “It’s not affecting me 
seriously,” he says.

When he was diagnosed Mike says he 
felt down and wondered what was going 
to happen to him. But he says: “I have 
just got to see what’s going to happen.”

He receives help from a Locksmith® 
who also supports a number of other 
residents who have cognitive and 
memory challenges.

Mike says:

“ I’m in the right 
place. Everyone here 
treats me well. I’m  
a very fortunate 
man. I’m happy.”
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The Healthy Minds Drop-In 
Service is part of ExtraCare’s 
Enriched Opportunities 
Programme®, a unique service 
that supports residents if 
dementia or other mental 
health issues become a part  
of their life.

A specially trained team of 
Locksmiths® are already opening 
doors for ExtraCare residents 
living with dementia. Their 
programme offers tailored 
activities for residents including 
reminiscence sessions, sing-
alongs, poetry sessions and 
specialist one to one help.

ExtraCare first introduced 
Locksmiths® as a pilot scheme in 
2009 and it was so successful that 
the programme was rolled out 
across all the Schemes and Villages.

Mike’s   story

The Healthy Minds Drop-In Service 
is opening its doors to hundreds 
of ExtraCare residents who are 
concerned about their memory or 
overall well-being. 

The service was launched during 
Dementia Awareness Week in May, 
after a pilot last year in four of 
ExtraCare’s Schemes and Villages: 
Brunswick Gardens Village, James 
Beattie House, The Rose Garden and 
Yates Court. Many residents were 
able to gain peace of mind after 
completing an assessment or were 
able to access the support available  
to them through ExtraCare and  
local services.

Commissioning and Healthy Lifestyle 
Director Angela Bradford says:  
“ We believe it is vital to ensure early 
diagnosis, treatment and support for 
people with dementia. 

“ We are confident 
that the Healthy 
Minds Drop-In will 
offer residents a 
friendly and trusted 
service that will 
further enhance their 
experience of living 
in ExtraCare.”

The sessions will be carried out  
once a week. No appointments are 
necessary and residents can pick up 
informative leaflets, ask questions 
or complete a simple assessment to 
measure their well-being.
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Sort It! is a regular 
feature where we 
pick up on an issue 
that rattles readers 
– and this is what 
we’ve picked up for 
this issue:

“ Why are  
you filling  
our Villages 
with people 
on care?”

Sort It!

This edition, ExtraCare’s Chief 
Executive, Nick Abbey, answers  
the question...

Email: extralife@extracare.org.uk      Phone: 02476 506011
Or write to The Extralife Team, The ExtraCare Charitable Trust,  
7 Harry Weston Road, Binley Business Park, Binley, Coventry, CV3 2SN 
Your ideas are welcome – please clearly define the issue, avoid personal comments and try 
and ensure your local problem is one that has or is likely to affect residents across the Charity.

Do you have a 
problem that 
needs sorting?  
Contact Sort It!

Sort It!

On several occasions I have 
been asked this question 
around the country.  Often, 
the people asking the 
question go on to tell me 
that they live in a retirement 
village, not a nursing home, 
and that they want ExtraCare 
to maintain a balance among 
residents of both age and care 
needs. If we house too many 
people who are frail, they tell 
me, there won’t be enough 
people to do the essential 
volunteering.

I understand the concern – and am 
always happy to reassure people that 
ExtraCare wants the same thing they 
do: to manage a retirement village 
where there is a mix of residents who 
need some care and residents who 
don’t need any, a mix of ages, and 
enough people to do the volunteering 
which is so important to life in a 
Village. So why is there the apparent 
difference of opinion about what is 
going on?

We have always been clear that 
there will be some residents who 
receive care in all our Villages, some 
of you may feel not clear enough.  
Our care service is certainly more 
strongly highlighted during the 

application process for all 
new Villages. At each 

of the first eleven 
Villages developed 
by ExtraCare and 

its partners, we 
had a target 

number of 
places for 
people 
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receiving care from our own teams 
– often about one quarter or one 
third of the number of apartments.  
(In the two most recent Villages, 
Shenley Wood and Pannel Croft, we 
are gradually building up the number 
of hours of care for people who need 
it, but still in ways that will keep a 
balance within the Village). 

As of June 2013, we are actually 
delivering care for 165 people FEWER 
than the overall target, and at NONE 
of the Villages are we delivering care 
for more people than the target we 
have.  So does that mean that we 
have lots of residents receiving care 
from some other agency?  Well, 
we have some, but no more than a 
handful – so that can’t explain the 
difference in perception that exists.  

So here are a few suggestions as to 
why I think there is a misguided view 
about what is happening:

    People see residents who ride 
scooters/buggies as people 
receiving care: but this isn’t always 
the case. Just because someone 
rides a mobility scooter does not 
mean they necessarily receive care 
from us or any other provider.

    People see new residents moving 
in who are clearly frail: this may 
be true, but if the residents who 
have left us were frail (and the 
turnover is, sadly, higher among 
frailer residents), then we are 
simply replacing somebody who 
was receiving care with someone 
else in a similar position. 

    People don’t have access to the 
correct analysis of residents: if 
people cannot see the true figures, 
I can understand them feeling 
anxious. That information is already 
held locally by Managers and they 
will be making the figures available 

to residents to show the make up 
of the population and how many 
residents receive care, compared 
with the local target. These figures 
will be updated every few months.

    People see a fall-off in volunteers: 
elsewhere in the magazine, you can 
read about the fantastic work done 
at Villages, Schemes and Shops 
by our volunteers – they deserve 
all of our thanks, and I fully agree 
that we need to do more to recruit 
and retain them and recognise the 
work they do. But let’s not make 
the mistake of saying that people 
who receive care can’t or won’t 
volunteer – many of them do a 
great job on reception, behind a 
coffee bar, in the gym or by selling 
the crafts they make and putting 
the money back into their Village. 
More of an issue, I believe, are 
people who simply choose not to 
volunteer, and we need to do more 
to explain why it’s an important 
part of life with ExtraCare, and why 
we encourage people to play their 
part in volunteering.

There are some things we can’t do 
much about. The average age of 
residents at our Villages may increase 
year on year simply as residents age 
naturally, but that’s a good thing, 
surely? We have an opportunity every 
time a rental property falls vacant to 
fill it with someone who will help to 
“balance” the local population and in 
some places we can do the same in 
selling an apartment; at some other 
Villages where our housing partners 
deal with sales, residents can sell their 
apartment on the open market, and 
that’s their right of course.

Interestingly, one of the topics 
that will be looked into by the new 
resident-led Customer Scrutiny Group 
is what can be done to make sure 
that the balance within Villages is 
maintained, and I look forward to 
working with that Group to see what 
else we might be able to do.

In the meantime, that’s my view. 
What’s yours? Do let me know 
what you think.



Performance

Training & Development -
                         it’s all chalk and talk!
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Each issue, Extralife 

examines an aspect of the 
Charity’s performance. Here, 

ExtraCare’s Training and 
Development Manager, Ivan 

Finney, explains how the 
Charity looks at training…

What is training in 
ExtraCare? 

It’s about all the essential training 
and development a person needs to 
be effective in their role, whether 
they’re a staff member or volunteer. 
This includes statutory, which we are 
legally required to do, and mandatory, 
which we feel we should do as part of 
being an effective organisation. This 
sounds dry and dull, but the aim is to 
make sure that the training people 
receive is participative, engaging, 
tailored to their learning style and will 
help them do their job effectively.

Training and development, for both 
staff and volunteers, is something we 
take very seriously; well-trained staff 
and volunteers lead to a better life 

experience for the individual and the 
people they provide a service with. 
Poorly-trained staff and volunteers 
lead to poor experiences for us all. The 
more confident staff and volunteers 
are in their roles, the better service we 
deliver. This leads to a more positive 
experience for everyone who lives or 
works at an ExtraCare location.

We provide training for staff in:
    Health and safety (annual refresher)
    Fire (annual refresher)
    Food hygiene (every three years)
     Infection control
     First aid at work (annual refresher)
    Safeguarding (annual refresher)
    Equality and diversity
     Mental capacity act
    Medication (annual refresher)

 
What if I have 
comments on training?
We invite feedback about 
how staff are working 
with you. You can feed 
that back to staff in your 
Scheme or Village. 

If you have any further 
questions about 
ExtraCare’s training and 
development programmes, 
please contact me on  
ivan.finney@extracare.
org.uk

Do you have any comments on performance monitoring? Please let us know. 
Email fiona.robbins@extracare.org.uk or call the Quality Team on 02476 506011. 40

Every staff member must be up to 
date with any relevant statutory 
training. We measure and report 
on this each month. There will be 
some locations where 100% of staff 
members have completed all of their 
statutory and mandatory training. As 
a charity, we’re generally around 96-
99%. We have some months when 
we hit 100%. We take it seriously 
enough that staff members can be 
stopped from working if they’re not 
up to date on essential training.

How does ExtraCare 
provide training?
It is usually organised locally with 
approved training providers that 
understand and live ExtraCare’s 
values. These could be our internal 
training officers, both of whom have 
helped us achieve our targets more 
effectively. Residents who have 
attended their training say that it’s 
some of the best training they’ve had 
in years.  

Induction is an important part of 
training. All new starters have a buddy 
to help them understand how to do 
their job and also to make them feel 
welcomed and supported.

We want our care staff to be qualified 
to deliver care. The nationally-
recognised qualification is a QCF 
Diploma Level 2 (QCF stands for 
Qualification Credit Framework and 
replaced NVQ). We support all care 

staff without this qualification to 
gain one. ExtraCare maintains the 
quality of this qualification by being 
its own QCF centre with a team of 
trained internal assessors and verifiers. 
Currently, 83% of our care staff have 
this qualification; we have been as 
high as 92%. Our benchmark is 80%; 
nationally the suggested requirement 
is 50%. However, there are locations, 
as a result of staff turnover, where 
our figure dips below 80%. We then 
work hard to get people onto the 
qualification through our internal  
QCF team.

But the training isn’t just about the 
job or what we need to do – it’s 
also about developing people. We 
support people to develop their skills, 
especially if it will benefit how they 
work with residents. In the past this 
has included British Sign Language, 
counselling skills, Indian head massage 
or social media. 

We also offer relevant training to our 
volunteers. For example, if you are 
volunteering in the café bar we provide 
Food Hygiene, Health and Safety and 
Moving and Handling training. 

Locations are encouraged to include 
volunteers in the same training 
as staff to enable a good mix of 
knowledge and experience to be 
shared. Have a chat with staff at your 
locations to find out when this type 
of training is scheduled.

 
Silver

ExtraCare has Investors 
in People Silver Status, 
a recognition of good 
practice in how an 
organisation engages with, 
enables, develops and 
supports its people (staff 
and volunteers) to drive 
performance forward. 
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How Complaints  
are Used
Information relating to 
complaints is used only

a)  to manage your  
complaint

b)  to review and improve 
our services

c)  to report to  
regulatory authorities 
(including the sharing  
of your personal 
information in certain 
circumstances)

Solving Complaints
There were 94 complaints between February and April 2013. Of 
these, 6 were referred to one of our housing partners to address 
as the manner was within their control. These graphs show the 
breakdown of complaints in this period. If, following investigation, 
the issues raised in a complaint are found to have been true, the 
complaint will be upheld.
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4%

18%

18%
19%

13%

Was the complaint upheld? 
Yes  ...................................................... 42% 
No  ....................................................... 19% 
In part  ................................................ 35% 
Case still ongoing  .............................4%

Your feedback is 
important to us because 
our aim is to provide 
the best quality service 
possible.
So if you have a complaint 
we’ll take it seriously and 
respond appropriately. If 
we’ve done something you 
like, please tell us.
If you are an ExtraCare 
resident or relative, please 
contact your local Scheme 
or Village Manager by 
phone, email, or letter in 
the first instance. 
Copies of our Tell Us 
How We’re Doing forms 
are available in all of our 
Schemes and Villages and 
on our website.

JKL
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Was the complaint  
relating to a resident 
receiving care or not?
Resident receiving care ................. 32% 
Resident not receiving care ........ 68%

Status of person making  
the complaint
Resident ............................................. 68% 
Relative or Friend  .......................... 24% 
Other  ....................................................8%

What were the  
complaints about?
Care  .................................................... 22% 
Staff  .................................................... 18% 
Environment  .................................... 18% 
Maintenance  ................................... 13% 
Behaviour of other residents  ..... 10% 
Other  ................................................. 19%

Who were the  
complaints against?
ExtraCare  .......................................... 73% 
Other residents  .............................. 11% 
Outside body, supplier or  
relative/friend  ................................. 16%

Solving Complaints

ExtraCare’s Quality 
Manager Fiona Robbins 
gives an update on 
the recent strategy 
consultations and 
introduces a new round 
of resident surveys…
It’s time to review our five-year plan 
– “What’s Next” – and to produce a 
new one by the end of 2013. This will 
set out how ExtraCare is planning to 
develop its services and provide more 
new homes during the next few years. 
For the first time, we’ve involved 
residents and staff in this review so 
that your views can be taken into 
account when producing this new plan.  

This has been a very successful 
exercise, with more than 1,000 of 
you taking part, either by attending 
a “keypad” session, led by Nick 
Abbey, Chief Executive, at one of 
our locations, or by completing the 
consultation exercise by post or online. 

It was encouraging to see that in a 
lot of areas there is agreement from 
residents and staff about service 

improvements they would like to see. 
Examples of this include our aims to 

    develop nursing services on site to 
support people who need higher 
levels of care

    introduce primary care suites  
or GP surgeries on site in  
new Villages

    develop the use of new  
technology to provide more/ 
better services for residents

    continue to provide new  
homes for people both with and 
without care needs 

However there was less support from 
you on whether we should find ways 
of having younger people (younger 
than 55) living in new Villages and 
whether we should offer care for 
people living near new Villages 
in their own homes. And in some 
cases results differed according to 
location – for example those of you 
in Schemes and smaller Villages were 
less supportive of our present policy 
of only developing large Villages with 
over 200 properties.  

 Thank you so much to everyone 
who took part in this; your views 
have helped to shape the first 
draft of the new five-year plan. 
More details on the results of this 
exercise will be made available 
shortly and look out for the final 
version of the plan towards the 
end of the year.  

On a separate note, we’re due to 
start our next round of resident 
satisfaction surveys in August 
at New Oscott Village, then 
visiting all locations over a two-
year period. 

This also uses a combination of 
“keypad” sessions, postal and online 
surveys and it aims to find out how 
satisfied you are with a range of 
services and facilities at your Scheme 
or Village. 

As we’ve held these surveys a number 
of times in the last few years, we now 
have results which can be compared 
against the previous responses and 
between locations – and of course 
we’re looking to maintain good scores 
and improve in areas where results do 
not meet your expectations. 

We look forward to hearing your views 
when your survey comes around!

Do you have any comments on our 
performance monitoring? Please 
let us know. Email fiona.robbins@
extracare.org.uk or call the Quality 
Team on 02476 506011.

Nick Abbey hosts a strategy 

consultation survey

Surveys and 
Consultations Fiona leads a resident survey



If you have been 
reading the updates 
from the Residents’ 
Forum you may be 
aware that ExtraCare 
has set up a Customer 
Scrutiny Group. 
The initial aim was to set up two 
Scrutiny Groups, one focusing on 
services delivered in Villages and  
the other for Schemes. Currently 
we have one Group who will review 
services across all locations until a 
separate Group for Schemes has  
been established.

Residents Forum

If you would like further information about the Customer Scrutiny Group or Residents’ Forum 
contact Teresa McKenna on 02476 506011 or by e-mail on teresa.mckenna@extracare.org.uk 44

ExtraCare’s Housing Services Manager,  Teresa McKenna, reports...
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March saw the North and 
South Forums coming 
together for their annual 
meeting. This was the first 
time the full Forum had met 
since April 2012.

As usual there was plenty 
of business to get through 
which meant a good deal of 
lively debate and discussion!

   The 
Customer 
Scrutiny   
    Group

Some members of the Scrutiny Group: 
Sylvia, Carole, Gordon and Dee (front)

Why has the Customer 
Scrutiny Group been set up?

  To improve services 

  To involve our customers

  To meet regulatory requirements 
now we are a Registered Provider

What is the role of the 
Scrutiny Group?

  To take a detailed look at a 
specific service with a view to 
making recommendations for 
improvements.

  To look at a service across the 
organisation - not at local level, 
but recommendations are likely to 
make a difference at local levels.

Who are the Scrutiny 
Group Members?

  Initially members are drawn from 
the Residents’ Forum as they have 
been elected to represent the views 
of residents across the organisation.

  The five members currently are: 
Dee Edwards (Lovat Fields) 
Sylvia Gingell (Ryfields) 
Rosita Codrington (Pannel Croft) 
Gordon Cunningham (Lark Hill) 
Carole Peckover (Beacon Park)

  They have an excellent range of 
skills and experience.

How can others  
get involved?

  The Scrutiny Group will be 
contacting Residents’ Associations 
(at locations where they have 
been set up) to seek their support 
and involvement when gathering 

evidence in relation to services that 
are being reviewed.

  Where there is not a Residents’ 
Association currently operating 
the Manager will make sure you 
are informed of the service under 
review and how you can make your 
views known.

  The Scrutiny Group can co-opt other 
residents onto the Group if there is a 
need for particular expertise.

Next Steps?
  The Residents’ Forum will formally 
agree the Terms of Reference for the 
Scrutiny Group at the July Meeting.

  Further training for the Scrutiny 
Group Members (at their request).

  To encourage and support Forum 
Members from Schemes to establish 
a Customer Scrutiny Group.

New Five-Year Strategy
Nick Abbey gave a presentation  
on the development of ExtraCare’s 
new five-year strategy and explained 
that he would be leading consultation 
events with residents and staff  
across the organisation, particularly 
inviting views on how ExtraCare 
should move forward in delivering  
and developing services. 

For more information on the 
consultation events, see page 41.

Terms of Reference
At the first meeting of the fully-
elected Forum Terms of Reference 
were agreed, with an understanding 
that they would be reviewed and 
amended if necessary at this March 
Meeting of the full Forum. 

Amendments discussed and approved 
by members:

  It was agreed to establish one 
Forum for Schemes and one for 
Villages, allowing agendas to focus 
more on specific needs of Schemes 
or Villages. It was agreed to retain 
the annual full Forum Meeting.

  When elected representatives 
are unable to attend the Forum 
each location can send nominated 
“stand-ins”. Schemes and Villages 
can have up to three nominated 
stand-ins available.

  The nominated “stand-in” has the 
right to vote on Forum business.

  Carers can sit in Meetings where 
the Forum Member needs the 
support to take part.

  50% of members will stand down  
next year rather than 100% 
to encourage consistency and 
protect the Forum from losing all 
of its expertise in one year. One 
representative from each location 
will stand down but is welcome to 
stand for re-election.

Electing a Chairperson 
It was agreed to delay the election of 
Chairs until the first meetings of the 
Village and Scheme Forums in July.

Code of Conduct
The number of locations with active 
Residents’ Associations is increasing. 
Generally, there are very constructive 
relationships between Residents’ 
Associations and ExtraCare; however 
in one or two instances there has been 
dissatisfaction from the Association or 
ExtraCare on how the other party has 
acted. As a result we have developed 
a Code of Conduct in liaison with 
Residents’ Associations, setting out 
standards for both parties to follow. 

Catering 
ExtraCare’s Trustees have agreed  
to delay the consideration of rolling 
out our catering services in all  
Villages to Caterplus. It is also 
important to ensure consultation 
is carried out with residents before 
making final decisions.



Join The Critics!

The Critics
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We’ve had a run of 
cold and wet summers 
recently, but we’re all 
hoping that this year 
will be different. So, 
while we’re all keeping 
our fingers crossed, the 
residents and staff at 
James Beattie House 
have started preparing 
early: they spent an 
unexpectedly sunny 
afternoon testing 
different varieties  
of ice cream to see 
which is the best to 
enjoy on those long 
summer days!

It was a serious tasting session, 
with residents, volunteers and staff 
demolishing 42 cones. There were no  
bad ice creams in the pack – as Iris 
Brazier said: “I wouldn’t like to say  
which was best! They’re all great.  
This is just a nice treat!” All prices were correct at the time of writing.

If you’d like to join  

The Critics, let us know! 

Contact details are  

on page 2.

Kelly’s Clotted Cream with Strawberries: £3.99 for 1 litre 

This Cornish ice cream was very popular with everyone at James Beattie 
House – almost everyone wanted to try it first, and we ran out quickly! It even 
had little pieces of strawberry in it, which was a pleasant surprise. It wasn’t 
new to everyone; Sylvia Bowen said: “I buy this one already, they do it in a 
few flavours – but it tastes better when it’s on special offer!”

Top comments: 
“It’s absolutely gorgeous, really lovely!”

“The nicest ice cream I’ve ever tasted.”

“It’s beautiful.”

Verdict: HHHHH

Ice Cream  
James Beattie House

The ExtraCare Critics are enjoying a testing time…

Ben and Jerry’s Phish Food: £4.49 for 400ml 
We liked the sound of the Phish Food, which was chocolate ice cream with 
caramel and marshmallow swirls and little chocolate fish inside, but our 
enthusiasm dipped a bit when we opened the lid and it melted all over the 
table! After mopping up, Christine Kennedy was the first brave person to try it 
and enjoyed it so much she said it was worth all the cleaning, but Activity  
Co-ordinator Liz Evans wasn’t won over. She said: “I’m not impressed, I 
wouldn’t give it to my grandchildren – they’d make such a mess!”

Verdict: HH

1st

Carte D’or Signature Crème Brulee: £3.69 for 450ml
Chef Diane Sadley had her eye on this one before we’d even opened the tub, 
and she wasn’t disappointed. The ice cream was crème brulee flavoured, with 
caramel sauce and caramelised sugar pieces inside. Diane said: “It’s gorgeous, 
really nice. It’s got to be the best one!” And she wasn’t the only one. After his 
first cone, Ken Slyde offered to take the rest of the tub home with him – no 
wonder we ran out so quickly!

Verdict: HHHH

Frank’s Diabetic Vanilla Ice Cream: £2.20 for 1 litre
Quite a few residents at James Beattie House have to watch what they eat, and 
were pleased to still be able to have full cones of ice cream. Doris Sheridan was 
the first one to try the diabetic ice cream and was impressed. She said: “I really 
like it, it’s lovely!”

Verdict: HHH

Swedish Glace Smooth Vanilla: £2.20 for 750ml
This ice cream impressed us all as it didn’t have any milk in it! It was made with 
soya, and was dairy, egg, gluten and lactose free, so it was suitable for vegans or 
people with allergies. It was smooth and creamy and also didn’t melt as fast as 
the others, so we could enjoy it for longer! Carrie Avery said: “It’s not quite like 
ice cream, but it’s nice.”

Verdict: HHH

Wall’s Soft Scoop Vanilla Light Ice Cream: £2 for 1.8 litres
This had 33% less fat than standard vanilla ice cream, so Denise Evans was quite 
excited to try it. She said: “I’m doing dancing at the moment so I can’t get too 
big! And I can’t tell this is anything light, it’s still good.”

Verdict: HHH

Tesco Everyday Value Soft Scoop Vanilla Ice Cream: £0.89 for 2 litres
For some of us, the simple flavours were the best. Several residents were 
determined that this one was even better than our award-winning strawberry 
and clotted cream!

Verdict: HHH

Haagen-Dazs Cookies and Cream: £4.45 for 500ml

This vanilla ice cream had little pieces of chocolate cookie in. It didn’t necessarily taste like cookies and cream, but 
everyone who tried it agreed it was delicious. Audrey Walker said it beat all the others: “It’s delicious, lovely and cool to 
the mouth. Definitely the best one!” And Margaret Maley was so determined to try it that she poured the last of the tub 
into her cone to drink!

Verdict: HHHH

Denise

 Top: Peter Hazeldine decides on  
his favourite ice cream!

Left: Audrey Walker and Activity  
Co-ordinator Liz Evans enjoy the  
winning ice cream!

Carrie

Christine



The summer sees a whole multitude 
of plants from trees and shrubs 
through to herbaceous that are so 
invaluable but the list would be so 
extensive I can only include a few 
such as the Heleniums, the Globe 
Thistle, and the Nap Weeds, better 
known as Centaurea.

One of my most important pleas is to 
grow plants to extend the season for 
feeding for our bees; in the autumn 
the Anemone x Hybrida or Japanese 
Anemone along with the Michaelmas 
Daisies provide essential pollen and 
nectar. And have you ever noticed 
how many bees are around the 
Dahlias or the autumn Colchicums?  

Bee Organic
I also want you to grow as many 
organically cultivated fruit and 
vegetable crops as possible, I’m sure 
they’re not only healthier for us but 
taste better and also give you that 
satisfaction of growing your own!

For information about plants 
valuable to bees, see my Fact 
Sheets 2013 at 
www.thedrurys.com

The Royal Horticultural  
Society ‘Perfect for Pollinators 
Plant List’ is available at  
www.rhs.org.uk

Write to me with your gardening stories at: howard@thedrurys.com 
Or Howard Drury, 8 Bagnell Road, Kings Heath, Birmingham, B13 OSJ.

Gardening

Gardening

Bees are under threat. However, ExtraCare could come to the rescue, as our gardens can be 
very easily adapted to provide valuable feeding grounds for our local populations.

Bees need flowers that are rich in nectar and pollen. It’s not just the adults that need these 
valuable food sources: it is also essential for their larvae and, as well, it brings many other 
beneficial insects to our gardens such as hoverflies and butterflies.

Be friendly to

Bees Do Good 

In return, bees are very generous to us 
as they provide pollination to many 
fruit crops such as apples, plums, pears, 
cherries, raspberries, blackcurrants, 
blackberries, redcurrants, gooseberries 
and strawberries. Without bees and 
similar pollinating insects, we simply 
would not see any of these fruits and 
the same can be said for quite a few 
vegetables such as broad beans, runner 
beans and marrows. 

Chris Whittles, a good 
friend of mine, works 
with Mason Bees 
and has come up 
with the amazing 
fact that a small 

number of bees can 
see as much as a 30% 

increase in crop yield. 
(extra fertiliser might 

squeeze only 3 to 5% more 
out of the crop). 

Worrying Decline
With the decline of natural vegetation 
in the countryside, our 25 species of 
bumblebee, around 260 species of 
solitary bee, along with the honey bee 
(of which there can be as many as 
600,000 in a single hive), have been 
struggling.

Add to that the appalling weather of 
the last couple of seasons and some 
species are close to extinction. Bees 
have also come under alleged threat 
from a group of insecticides called 
neonicotinoids. Research by more than 
27 independent groups claims to show 
that this group of insecticides have 
caused the bees to lose their memory, 
forgetting to eat and forgetting the 
way home, hence a significant increase 
in the numbers of hives found empty. 

There was a vote in the European 
Union last month, which aims to 
provide a two-year ban on this group of 
insecticides, which are widely used as a 
seed dressing on many of our crops. 

Plan Bee
We need to do two important things. 
Firstly, we need to provide food and 
habitat for our bees throughout the 
entire year; bumblebees were literally 
dropping dead this spring due to 
starvation. Secondly, where possible, 
we should be growing our own 
insecticide-free organic food.

I am not talking about redesigning 
whole areas, I’m more concerned that 
when you go to a garden centre or 
nursery you purchase plants that are 
nectar and pollen rich. You need to 
make a list covering all four seasons.  
During the recent cold and drab winter 
for instance, you could have been 
growing crocus or hellebores.

In spring, hawthorns and cotoneasters, 
along with many other members of 
the Apple family such as the Japanese 
Quince, are often frequented by the 
bees. Hardy Geraniums, Euphorbias 
and even the spring flowering  
Ericas are very valuable to our bees. 

with Howard Drury

Quick Reminders
Arrange a date during late July or August for me to visit your site as part of Garden in Bloom.
Keep taking photographs for your presentation folder.
Book your ticket for your local Garden in Bloom Award Days. (See back cover for dates!)

extralife

Photos L-R
Heathers play a valuable 
pollination role 

Watch out for the Perfect for 
Pollinators logo 

A Bee in a Digitalis or Foxglove

Chaenomeles or Cydonia is a 
member of the apple family -  
bees get pollen and nectar in  
return for pollination
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The History Inspectors

The 
History 
Inspectors

Reviled by Shakespeare 

Why was the King so reviled? The 
History Inspectors of Brunswick 
Gardens Village (Sheffield), Berenice 
Needham, Marian Stones, Brenda 
Clarke and Lucy Payling, shared  
their thoughts. 

They noted that throughout history 
Richard III was a ‘hate’ figure, described 
by William Shakespeare as a ‘haunch 
backed,’ ‘inhuman,’ ‘deformed beast,’ 
‘born before his time.’ 

Marian Stones said: “The image 
portrayed of Richard was created by 
Shakespeare.” (One of Shakespeare’s 
main sources was Sir Thomas Moore’s 

Chronicles – and Moore poured vitriol 
on Richard).  She continued: “It’s not 
surprising many of the pictures of him 
you can see have been retouched to 
make him look bad.” 

The Young Princes  
The Inspectors also discussed the 
King’s alleged murder of his nephews, 
Richard and Edward, after their 
disappearance from the Tower of 
London (see inset box). The complex 
debates around their disappearance 
(variously linked to rivalry between 
households and claims for the throne) 
are long and complex and occupied 
the Inspectors at length. 

In defence of Richard III, Marian 
commented: “At Middleham Castle, 
Richard’s former home, it states what 
a good and loyal man he was.” In fact, 
it appears there is no conclusive proof 
that anybody murdered the Princes 
or that they even died at the Tower.  
Berenice added: “Could the Princes 
have been taken from the Tower and 
hidden somewhere, maybe abroad?”  
The appearance at Court of Perkin 
Warbeck, a pretender to the throne, 

Richard  lll
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The Princes in the Tower
Prince Edward (born 1470) and his brother Richard, Duke of York (born 1473), were 
children to Edward IV and his wife, Elizabeth Woodville. Edward IV had come to 
the throne as a result of the Wars of the Roses and managed to restore a certain 
amount of stability to the country.

Edward IV died suddenly on 9 April 1483 and his eldest son was proclaimed Edward 
V at Ludlow. Edward’s uncle, his father’s brother, Richard, Duke of Gloucester, was 
named as protector. Elizabeth Woodville and her supporters attempted to replace 
Gloucester with a regency Council, aware of the dislike Gloucester had for them. As 
the new king, Edward V, travelled towards London, he was met by Gloucester and 
escorted to the capital, where he was lodged in the Tower of London. In June, Edward 
was joined by his brother, the Duke of York.

The boys were declared illegitimate because it was alleged that their father was contracted to marry someone else 
before his marriage to Elizabeth Woodville. 

In July 1483, Richard, Duke of Gloucester was crowned Richard III. The two boys were never seen again. It was 
widely believed that their uncle had them murdered.* However, Pauline Pogmore of the Richard III Yorkshire 
Society adds: “The scheming and planning by the Woodvilles against Richard is well known up here.”

* Source:  BBC History: http://www.bbc.co.uk/history/historic_figures/prince_in_towers.html

On August 22, 1485, upon 
the fields of Bosworth, the 
last English King to die in 
battle, Richard III, was slain 
by the invading armies of the 
French King, Henry Tudor. 

The dead King’s body was 
stripped naked, brutalised, 
thrown across the back of a 
horse and sent to Leicester 
where it lay on public view 
before burial at Greyfriars.  
He reigned for two years and 
was the last Plantagenet King.

Elizabeth Woodville

who claimed to be the younger of the 
Princes (Richard) might support this 
theory.  Some accounts say Warbeck 
resembled the Prince’s father, King 
Edward IV, in both looks and stature, 
but the evidence is limited.  

Controversy in Life  
and Death 

So, as Richard III achieved notoriety in 
life, he created controversy in death.  
Most recently, of course, when screen 
writer and member of the Richard III 
Society, Philippa Langley, discovered 
what proved to be his bones under a 
car park at Greyfriars in Leicester. 

An argument rages as to where 
he should be interred. Should he 
remain in Leicester? At York Minster? 
Or where most monarchs reside, 
Westminster Abbey?

The debate is on-going and now 
referred to the European Court of 
Human Rights. As a Yorkist King the 
call for him to be interred at York 
Minster is strong. Leicester claim  
his remains have been in Leicester  
for 500 years and he should be 
interred at the City’s Cathedral. 
As most monarchs are interred at 
Westminster others claim he should 
be buried there.  

A decision could take years to 
conclude. It’s no surprise that our 
History Inspectors in South Yorkshire 
think the King should come north. 
Berenice Needham composed a 
humorous poem in support of the 
King’s burial at York Minster:  
For King Richard III of England and 
York (see page 54).

As the Inspectors closed their 
discussions they expressed their views 
in full voice, singing the beautiful song 
from Les Miserables, ‘Bring him Home’. 
They chorused in unison: “Come home 
lad, to where you belong.” 

What do you think?
Should Richard III stay in 
Leicester, be interred at 
Westminster Abbey or returned 
to York Minster?

Did Richard murder Princes 
Edward and Richard?

Was Shakespeare’s description  
of Richard correct?

Write in with your views. 
Contact details are available on 
page 2.

Richard III

Richard III at the Blue Boar Inn

Richard III’s bones – recently discovered in Leicester 

Brunswick Gardens Village History Inspectors 

L-r:  ‘Bring Him Home’ they sing! Residents Berenice 

Needham, Brenda Clarke, Lucy Payling and Marian Stones.

See some of the story of the War of the Roses in the new BBC1 drama on Sundays at 9pm  
The White Queen, starting Sunday June 16th. 50
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IT

ITworks
ExtraCare’s IT Team is hard at work, trying to improve 
residents’ computer facilities. Here, Head of IT 
Rowland Sandys explains more…

New initiatives
ExtraCare’s Head of 
IT, Rowland Sandys

Contact Rowland on extralife@extracare.org.uk or 02476 506011.
52

The Lark Hill IT Team

Following an initial test, we are now 
trying out some adjustable desks, 
allowing those in wheelchairs or 
scooters to have access to a computer 
desk which can be raised or lowered 
as required. The desk has a built in 
computer with USB and DVD ports 
easier to reach. 

We are starting the trials at The Rose 
Garden, Lovat Fields and Lark Hill.

The group at Lovat Fields is very 
enthusiastic and residents have 
funded a second adjustable desk 
themselves, which allows us to trial 
two side by side in the IT suite.

I would like to record my thanks to 
Ken Stones from Lovat Fields for all the 
work he did to help make this happen. 

This idea is not just for Villages and 
we are already looking at this with at 
least one Scheme who are considering 
revamping their resident IT area.

Since the last issue we’ve had more 
positive meetings with residents’ IT 
groups and we are even considering 
linking up these groups on a regional 
or even cross ExtraCare basis. There 
are so many ideas that groups can 
share and there are quite a few people 
who are willing to help out at other 
ExtraCare locations.  

I know there are already links 
between Seagrave Court and Lark 
Hill Village in Nottingham, and our 
IT Manager Pam Harper recently met 
with the group at Shenley Wood 
who are keen to exchange ideas and 
news with other locations.

I’m really pleased that St Oswald’s in 
Gloucester now has a small group of 
willing volunteers to help us look 

after the IT and our Systems Support 
Engineer Bally Sanghera did some 
initial training for them during May.

In the coming months we will be 
reviewing the progress so far with 
those Villages where we’ve made a 
start. But now that we have found 
this to be a successful approach we 
will also be visiting other locations 
to listen to your ideas.

Another new initiative is that we 
have now started regular visits from 
the IT team. 
These visits are mainly carried out by Akin 
Aliu and Bally Sanghera to each location, 
approximately once a month. These visits help 
us to keep on top of IT issues and maintenance 
at each site and allow us the opportunity to 
ensure the residents’ IT is being kept up to date.

This is a great opportunity for 
the resident group on site to 
raise any issues about equipment 
or software and to keep the 
computers updated. 
We are continuing to install the ‘all in one 
computers’ as we upgrade residents’ IT areas. This 
cuts down on the cables and again places the USB 
and DVD ports in easier to reach locations.

Meanwhile the residents’ IT group at Lark Hill 
has a great example of something simple but 
really helpful. Dennis Parker explains: “We here 
at Lark Hill installed the four world time clocks 
for Bangkok, Thailand; Perth, Australia; Cape 
Town, South Africa; and Athens, Greece.

“The reason is that we have a number of 
residents that use Skype to have video 
talks fairly regularly with their friends and 
relatives, myself included to Thailand, and it 
reminds them of the time difference in other 
locations around the world.

“This week we have got two residents up and 
running on Skype, which is no different to having 
an email address, one of them was talking to 
her daughter in Cape Town as soon as she had 
signed up. And all this comes free with Skype 
using the computers in the IT suite.”

Finally, as I write this, we’re having some initial meetings with residents about ‘assistive technology’. This term covers 
any technology products or services which may be able to help us live independently for longer in our own homes. This 
can range from products to help those who have sensory impairments through to remote monitoring services or even 
systems to detect falls. It covers such a wide area and so we have been meeting with residents to try and understand 
what areas we should focus on so that it’s customer-led and it addresses the things that are important to you rather 
than what someone might want to sell you.

The subject was on the agenda for the IT update at the Residents’ Forum last autumn but there are several groups who 
have also asked us about what we are doing. We will see what comes out of these discussions and there will be an 
update in the next issue.

Anyone can contact me on any of the above matters or on anything else related to technology as per my 
details below. If you would like to arrange an IT meeting at your location then please also contact me.

Hilary and Doug from St Oswald’s

The Lovat Fields desk



Wordswork is an opportunity for 
ExtraCare’s writers to share their talent 
through poems, stories and plays.

Wordswork
Wordswork

extralife
Are you a writer? Would you like to share your talents with Wordswork and see your work published 
in the magazine? Contact the Extralife Team on extralife@extracare.org.uk or 02476 506011. 54

Humber Court’s Activity 
Co-ordinator, Steven Savage, has 
recently started a creative writing 
group at the Scheme. The group 
wrote the following poem as part of 
their VE Day celebrations this year.

The Comrades’  
Resting Place
By Olive Glenn, Barbara Hickey and Rita Stove

Lots of tears have been shed

Here where the brave rest their heads

They gave their lives so we could live

We’ll always be grateful for what they did

Remembering them now is all we can give

No lessons will ever be learned

Cries of war will always be heard

In our prayers we pray for the brave

So we thank them with flowers, we leave  
at their grave

They fought for our freedom

They fought for our lives

All of them sons, daughters

Mothers, Fathers… Husbands and Wives

Thanks to them, their children have survived

Their future is rosey and very much alive

Living our lives without you is the price  
we have to pay

So there’s just one thing, we would like  
to say…

“Gone but never forgotten”

For King Richard III  
of England and York
By Berenice Needham

Well, look weer th’as bin lad, all this long time
Sin tha got thissen killed in yon battle
At last tha’as been found, ‘neath a car-park in Leicester
An agin th’as stirred up some rattle

It took a mort a’ time ta mek sure it were thee
Diggin tha bones up made ticklish work
But, nah we know fer certain it is thee owd lad
Tha mun cum ‘ome, aye tha mun cum ‘ome, to York

An end then ter’ argifying ‘tween Leicester and York
‘Baht weer tha bones are finally gooin ta go
‘Cos tha’s cumin’ ‘ome to Yorkshire, ‘ere weer tha belongs
Us Yorkshire fowk ‘ll feight ‘ard to mek it so

Nah, listen ‘ere Archbishop an Chapter o’ York
Listen ‘ere, an let’s ‘ave no mooer ‘assle
If tha dun’t want ‘im in t’ minster, well theer’s plenty
O’ ground and space fer ‘im in ‘is own Castle

Tha Knows, t’ Castle ‘ud be a reight fittin’ place
Wi’ a Monument tellin’ t’owd lad’s story
Summat else fer t’ tourists ter cum an’ gawp at
It ’ud add to our great city’s glory

So cum on you clergy an’ councillors, get crackin’
Five ‘undred years lost!  ‘e mun cum ‘ome nah ta rest
Fer whether it be t’ Castle or t’ Minster, in t’ end
Our King Richard deserves the very best 

The History Inspectors 
(page 49) this month 
looked at Richard III 
of York, whose body 
was recently found 
underneath a car park 
in Leicester. 

Discussion of where 
his remains should 
lie has prompted 
some strong views, 
but few people felt as 
strongly as residents 
at Brunswick Gardens 
Village in Sheffield,  
South Yorkshire! 

Berenice Needham, 
who lives at Brunswick 
Gardens, sent us  
this poem. 



Fit!

Joe Malcolm recalls the noise 
of the crowds as he stepped 
out of the changing room. This 
was a big fight, the Midland 
heavyweight title, it was going 
to be tough but he was still 
feeling confident. “I felt good 
about it, it was my day. I 
wanted to impress,” says the 
former boxing champion. “I 
wanted to prove ‘I’m going to 
be somebody. I’m going to be 
a class fighter.’ This was the 
opening for me.”
Joe won the fight in the ninth round  
and his proud family were among the 
crowds who saw him carry off the title 
at Wolverhampton Civic Hall. 

There were so many highlights in 
Joe’s career as a heavyweight boxer. 
It’s a lifetime full of memories that he 
can now share with other residents at 
Pannel Croft, where he moved earlier 
this year.

Getting started
Joe grew up watching big fights 
with his dad, inspired by people like 
Mohammad Ali. When he was just 17 
he joined Aston Villa Amateur Boxing 
club in Birmingham, not far from 
where he lived. At around six feet tall 
and 15 stone, he says: 
“ I was a pretty 
big kid, super 
heavyweight they 
called me.”

Joe started winning fights all over 
the UK and then in his early twenties 
turned professional. He became 
known as Al Malcolm, Alexander 
was his middle name. “It was easier 
to sign,” he laughs. He was rated 
the ninth best fighter in the country 
as a heavyweight. “I wanted more. 
I wanted to be number one,” he 
says. “Boxing got serious, it got 
interesting.” There were fights all over 
Europe. He sparred with Frank Bruno 
for two weeks to help him get ready 
for his fight against Joe Bugner. 

“I felt good within myself,” he recalls. 
Preparation and training for his 
tough career meant going to bed 
early, eating well and going for runs. 
There were runs in the park, and runs 
between lampposts where he would 
run as fast as he could and time 
his speed. He went to the gym; he 
climbed trees to keep in shape. “The 
better physical condition you’re in the 
better chance you have got, especially 
if you can throw shots as good as the 
person you are up against,” he says.  
“I needed to be fit.”

Moving on
The last fight of Joe’s career was in 
Sicily. It was his first ever outdoor 
fight and he won. He was jumping 
around the ring.

Then he had a letter from the boxing 
board of control. “They were a bit 
concerned about my eyes,” says Joe. 
He was wearing glasses and suffering 
from irritation. They didn’t want him 
to take part in any more serious fights. 
“It was tough,” he recalls. He was in his 
early thirties. “I felt I wanted to go on.”

Joe missed boxing but went on to 
coach other people. 

“ I qualified to go 
into the ring with 
fighters and be in 
the corner and  
look after them  
and train them,” 

he says. He was based at a gym in 
Winson Green.

Eventually he had to give up because 
of ill health. “I noticed when I was 
out and running it became difficult 
for me,” he recalls. “It slowly crept 
up on me.” It was about six years 
ago when he was diagnosed with 
Spondylosis Myelopathy and he now 
uses a walking stick. “It is hard, it is so 
so hard,” he says. “Sometimes I forget 
the walking stick; I’m just not used to 
it. I just want to get on.”

Joe was living in a flat in Selly Oak in 
Birmingham when his good friends, 
David Lovell and Dennis Lloyd, told 
him about Pannel Croft. His friend’s 
mum had already moved in. Life 
wasn’t easy for Joe at the time. Just 
walking to the petrol station to get a 
loaf of bread was sometimes difficult. 
“There were days when I’d go out 
for a good stroll and other days I just 
couldn’t be bothered,” he says.

A new lease of life
Joe believes moving to Pannel Croft 
has given him a new lease of life and 
would like to thank Angela for all her 
help and advice and the Supporting 
People Team at Pannel Croft. It is still 
early days, he only moved in a few 
weeks ago, but he is already looking 
forward to going to the gym. “I walk 
past it all the time and have a little 
peep,” he says. “I really miss it. I’m 
keen to get in there.” He also plans to 
get involved with activities, including 
a fashion show. 

His family can see the difference that 
Pannel Croft has made to his life. His 
son said: “This is the best thing you 
have ever done.”

Joe is rapidly meeting new friends. 
One of the other residents told him 
the other day: “I looked you up on the 
internet. It is nice to meet you mate.” 
There’s a scrapbook of photographs 
and newspaper cuttings on the sofa 
beside him and 55 year old Joe 
says it is fantastic to have so many 
memories. In his former home the 
trophies were kept in boxes, he even 
gave ten or so away. Now they are 
out and proudly displayed on top of 
a cabinet in his new apartment. He 
says that living in Pannel Croft is “like 
a dream.”

Joe’s boxing 
memories

56extralife

The biggest fight of Joe’s career was with Lennox Lewis. Lewis won 
gold at the 1988 Olympic Games, and by his retirement in 2004 
had won 41 out of his 44 professional matches.

“It was his first fight as professional,” says Joe. “I got ready for it. I 
respected him. We all knew about him. I felt ready. I had a decent 
first round. In the second round my corner said to me: ‘Listen kid, 
you are doing okay. You have got to go in there and you have got 
to show him.’ Lennox was looking confident. I went to throw the 
big one and he caught me, he caught me in the eye. I went down 
and the referee counted me out. He beat me in the second round. 
He was a good fighter. I rated him then and I rate him now.”



“I have a personal interest in organ and blood donation. In both my 
pregnancies, I had pre-eclampsia, a condition with high blood pressure, 
fluid retention (oedema) and protein in the urine (proteinuria). 

When my youngest son was born 15 years ago, I had a very severe 
form of pre-eclampsia, a life-threatening condition called HELLP 
Syndrome, which occurs in 1 out of 1,000 pregnancies. It’s a combined 
liver and blood clotting disorder, which led to acute liver and kidney failure.

Whilst in the Intensive Care Unit/High Dependency Unit, I received blood transfusions and was 
treated with Kidney Dialysis three times a week. I was extremely fortunate in that I went on in time 
to make a full recovery and no longer needed Kidney Dialysis – others are not so fortunate, like my 
dear friend Teresa.”
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Organs that can be donated include 
kidneys, liver, heart, lungs, small 
bowel and pancreas. 

Tissues that can be donated include 
the cornea, bone, skin, heart valves, 
tendons and cartilage.

Organ donation is the process of 
a person donating their organs 
for transplant. These are given to 
someone with damaged organs 
that need to be replaced. An organ 
transplant may save a person’s life or 
significantly improve their health and 
quality of life.

Every year 1,000 people die waiting 
for a transplant. 

There’s no age limit to becoming a 
donor. A person’s physical condition, 
not age, is the deciding factor. 
Specialist healthcare professionals 
decide in each case which organs 
and tissues are suitable. Organs and 
tissues from people in their 70s and 
80s are transplanted successfully.

There are always significantly more 
people waiting for a transplant than 
suitable donors. There is a particular 
need for people of African, African-
Caribbean and South Asian ethnicities 
to join the Organ Donor Register.

When you register, you should tell 
those closest to you about your 
decision. Even if your name is on the 
register, the person closest to you in 
life will be asked if you had changed 
your mind. 

Blood donation involves collecting 
blood from a donor so that it can 
treat someone else. Doctors and 
surgeons rely on donated blood 
to carry out life-saving and life-
enhancing treatments every day.

98% of us rely on the other 4% of the 
population to give blood.

People in good health between the 
ages of 17 and 65 and who weigh 
over 50kg (7st 12lb) can donate blood. 
You’ll need to be able to get on and 
off the donation bed or chair unaided 
or bring someone along to assist you if 
you have mobility problems.

Men can give blood approximately 
every 3 months, and women can 
donate approximately every 4 months.

People who have HIV, Syphilis or 
Hepatitis C can’t give blood. Your 
blood will also be tested for other 
diseases before being given to patients.

During a blood donation, 470ml (just 
under one pint) of blood is collected. 
Your body will replace it very quickly, 
and you shouldn’t experience any 
health problems as a result.

National  
Transplant Week
National Transplant Week runs from 8-14 July this year.  
Many people think they can’t be an organ donor or give blood 
if they’re older, but that’s not always the case!

Here, Margaret Mason, the Well-being Advisor at Lovat Fields 
Village, gives the facts about organ donation and transplantation. 

Margaret’s  story

Teresa Tymofijiw is the 
Receptionist at Lovat Fields 
Village. She had a kidney 
transplant in 1998.
“I had underlying kidney problems, 
and then I got a virus when I was  
in my early 20s which knocked me 
back a bit. I became quite interesting 
to doctors – they sent students in  
to guess what was wrong with me! 
It sorted itself out, though, and I  
was fine.

I had two children, and in between 
them I had the flu, which wears away 
at your weaknesses. The doctors said 
no more children, which was when I 
realised I wasn’t going to get better. 
Even so, I was stable for quite a while.

Every couple of years they talked  
to me about transplants, but I  
didn’t really want one. I was 
comfortable plodding along, and  
the idea scared me.

In 1997 I was so poorly that in the 
summer they said they were going 
to put me on the transplant list. One 
day I rang the hospital and said, “Can 
you help me?” 

I went on the waiting list in January 
1998 – before I even got my letter I 
got called in the first time, but it was 

a false alarm, as there was something 
wrong with the kidney. 

I had my successful transplant on 
8th March. I didn’t realise how much 
better it would make me feel! I 
woke up and felt warm. I’d lost so 
much weight while I was ill that I 
was always cold, so that was quite 
a change! I wasn’t in pain, just a bit 
uncomfortable.

My donor was from High Wycombe, 
which was a coincidence as that’s 
where I’m from too. He was a young 
man, and I contacted his parents 
through a transplant co-ordinator. 
They were happy to know it had been 
successful, and they sent me a letter 
which I still have.” 

Teresa’s   story

Margaret’s son has made a film 
featuring Teresa’s experiences  
as an organ donor recipient.  
You can watch “It’s A Gift” at  
http://youtu.be/Ep7B2KnFZKI
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Well-being Case Study

“The doctors said if I didn’t get a 
transplant I had less than two years 
to live. I was 38. 

Before the transplant, I hadn’t 
worked for years. My life was 
abysmal, having my mum, my 
sister Wendy and my husband look 
after me. I couldn’t walk, talking to 
people took it out of me, and I was 
frustrated when people didn’t do 
things like I wanted them. 

My brother was 39 and was waiting 
to get on the assessment list when 
he died, and I’d also lost my older 
sister to heart problems when she 
was 29. I didn’t think it would work, 
and I thought it wasn’t going to 
happen – so I was shocked when I 
woke up and I found I was alive!

The new heart felt 
so powerful, like  
I had two. I’d never 
heard my heartbeat 
before!
Things were difficult for a while 
after the transplant. I’d lost my 
brother and sister, and my father 
had died not long before. And then 
this person had died who I’d never 
met and her heart was inside me. I 
wasn’t sure why I was alive. I kept 
thinking, where’s this life they 
promised me? But then I realised 
that I had to go and find it.

A relative of mine was moving into 
an ExtraCare Scheme, and there 
was a notice about volunteering. 
They said come any time, so I did, 
and then the manager offered me 
a job. My experiences have helped 
me: I can understand. It’s not just 
about making sure so-and-so has a 
shower and a meal, it’s the finishing 
touches, the little things.

You can’t measure the quality of life 
I’ve had since the transplant. I’ve 
seen my daughter grow up; she’s a 
magistrate now, a case manager for 
young people with brain and spinal 
injuries. I’ve been there for my 
mum, she’s now 85. I’m celebrating 
my ruby wedding with my husband 
this year.

It’s changed all our lives, giving back 
to the whole family. It gave my 
mum and sister hope because we’d 
lost my brother and other sister. It’s 
lifted the whole family. 

It’s been life-
changing, from 
being looked after 
before to my life 
now. Every day 
I am indebted to 
my donor and her 
family for the gift  
of life.”

Lorraine’s     story

Lee, who is in his late forties, is a former 
manager of a supermarket but he says 
this job is the best he’s ever had.

The bar is open every day from 12 
noon until 3pm and then 7pm until 
11pm. Lee’s job includes opening up, 
making sure there’s enough stock and 
the bar is clean and tidy, taking orders 
for bar meals and taking them to the 
tables. But Lee doesn’t stop there. He’s 
a firm believer in going the extra mile; 
it’s something staff at ExtraCare do, he 
says. “Nothing is too much for them.”

Residents tell him that he pampers 
them. He knows what drinks they like. 
“I don’t let them get up out of the 
chair,” he says. He spends his own 
money buying buns and crisps to put 
on the tables. He brings in presents 
for birthdays and organised a party 
for a 94th birthday. One lady bakes 
him cakes.

Lee sees many residents as friends. 
He lives just two minutes’ walk away 
from Brunswick Gardens and calls in 
for a game of cards even when he 

isn’t working. On one of his days off 
he went with a group of residents 
to Scarborough, found a wheelchair-
friendly restaurant for them and, 
while they were having dinner, he 
organised a boat trip.

“They say I come to work with a  
smile on my face,” he says. In his  
last job he looked forward to holidays, 
but now he ends up taking his 
holidays in November because he 
hasn’t taken enough. “I don’t class it 
as work,” he laughs.

Monday is quiz night with residents 
contributing 50p each to the prize 
fund. If there isn’t enough to make 
it to £5 Lee makes up the difference 
himself. “One day I had no money 
with me so I made it up with a signed 
bag of crisps,” he laughs. Tuesday is 
bingo night and Lee goes in regularly 
to check if any of the residents wants 
a drink. On a Friday there’s a singer in 
the bar. “I get them all up dancing,” 
he says. There’s a great atmosphere in 
the bar and Lee dances himself.

He feels the bar is an important 
meeting place for residents. 

“I have one group of ladies who come 
down every day. They have a coffee 
and something to eat. They’ll still be 
here at 4.30pm even though the bar 
closes at 3pm because they’re talking. 

“If we have a new 
resident coming in  
I don’t let them sit on 
their own. I work out 
what sort of person 
they are and I get 
them to meet some 
other residents.”
Lee looks forward to coming to work. 
“It’s just like going out but you  
get paid for it,” he says. “It’s worth 
£10 an hour extra just to enjoy your 
job. Don’t tell my gaffer but I’d do it 
for nothing!”

My Job
My Job

Lee (Picture by P. Wolstenholme)
The residents call him 
‘Giggles.’ 

“They always say they 
know when I’m here 
because they can 
hear me laughing,” he 
says. Lee Coleman 
has been a bar host 
at Brunswick Gardens 
for four years and it’s 
a job he loves.

Lorraine Seager is the Head of Care 
at Beacon Park Village. This year, she 
is celebrating 21 years since having a 
heart transplant.

Milestones
1905:  First reported cornea 

transplant performed 
in Olomouc, Moravia, 
Czech Republic 

1918:  Blood transfusion 
becomes established

1948:  Foundation of the 
National Health Service

1954:  The world’s first 
successful kidney 
transplant performed 
by Dr J Murray in 
Boston, Massachusetts

1960:  The UK’s first kidney 
transplant performed 
in the Royal Infirmary, 
Edinburgh

1968:  The first heart 
transplant in the 
UK performed in 
Marylebone, London

1968:  The first UK liver 
transplant performed by 
Professor Roy Calne at 
Addenbrooke’s Hospital

1971:  Donor card for kidneys 
introduced

1983:  The first combined 
heart and lung 
transplant in the UK 
performed by Magdi 
Yacoub at Harefield 
Hospital in London

1994:  The NHS Organ Donor 
Register is set up

You can add your name to the 
NHS Organ Donor Register by 
completing an online form at 
www.organdonation.nhs.uk or  
by calling the NHS Donor Line  
on 0300 123 2323. 

You can find out more 
information at the NHS Blood  
and Transplant webpage:  
www.organdonation.nhs.uk



Glorious Food

Kaye Harris is 64 and has lived at Bushfield Court for 15 months. She was an 

award-winning carer for Wolverhampton social services for more than 25 

years, and hasn’t given up looking after people yet – she cooks for several other 

Bushfield residents to make sure they get plenty of delicious homemade food!

Kaye says: “I’ve always loved cooking – I started when I was six, and I’ve taught 

all my children and grandchildren. I never measure anything, and I only ever 

use fresh ingredients. I freeze them when I buy them – I have two freezers and 

they’re both full in case I’m ever ill and can’t get out to the shops. I probably 

spend about £70 a week on food, and I even make my own rice pudding!”

We asked Kaye for some summer recipes to enjoy during the hot days…

extralife

Crumble Mix Ingredients

1½ cups sieved plain flour 

3-4 tbsp butter 

1 cup sugar (white or brown) 

¼ cup porridge oats (optional)

Method

Rub the ingredients together with your 

finger tips, gently and as lightly as you can. 

Keep going until it forms a light, crumbly 

mixture.

Add it to whatever fruit you wish!

Have you tried these recipes? Do you have a recipe of your own to share 

with us? Would you like to contribute to the next issue of Glorious Food? 

Do get in touch!

The Extralife Team, The ExtraCare Charitable Trust, 7 Harry Weston Road, Binley Business Park, 

Binley, Coventry, CV3 2SN  Email: extralife@extracare.org.uk  Phone: 02476 506011
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Pastry

6oz sieved white flour (self-raising) 

4oz butter 

Water

Mix the flour and butter until you have a 

crumble effect. Make a well in the middle, 

and add some water.

To make the dough, roll it out until it’s big 

enough to line a pie dish or a 9” – 7” oven 

to table dish.

Bake blind for about 10-15 minutes on 150 

or until firm to the touch (prick it with a fork 

to test). Leave it until it’s cold and then add 

the pie mix.

Filling Ingredients

4-6 nice sized spuds 

1 onion 

1½ tsp English mustard  

(Kaye likes Colman’s) 

Milk 
1 egg 

1½ cups of grated cheese  

(Kaye’s preference is mature cheddar)

Cook the potatoes and onion until soft. Add 

the grated cheese and mix it all in together.

Add the mustard and egg and enough milk 

until the ingredients are sloppy enough to 

pour into a baking case. 

Bake in the oven on 150-160 degrees until 

it’s firm and nicely browned.

Eat it cold with salad or warm with baked 

beans for a nourishing snack!

Cheese 

Pie
Kaye’s cheese pie is delicious, with 

a slightly stronger, tangy taste 

because it has added mustard and 

an onion. She says: “I’ve tried it 

with different types of mustard and 

Colman’s mustard is the only one  

that tastes right! I only ever use 

mature cheddar as well to give it a 

stronger flavour.”

Fruit Crumble
Kaye’s crumble is very popular 

among people who’ve tried it. 

She says: “If my grandson were 

here at the moment, there 

wouldn’t be any left!

“You can use any fruit you 

like in it. In this one, I’ve 

used apples, raspberries and 

blueberries. I don’t like to 

cook the fruit beforehand, 

just wash it. Baking alone will 

soften them.”
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Marian Stones, resident at 
Brunswick Gardens Village, 

offers a selection of puzzles…

Answers on page 66

???

??

??

Puzzle Page

ACROSS

1. Tidiness, order (12)

7. Political ban (4)

8. On the edge, insignificant (8)

9. War engagement (6)

10. Earthenware maker (6)

11. Common deer (3)

12. Adhere (5)

14. Shelf (5)

16. Burger roll (3)

18. Catlike (6)

20. Repeat showing (6)

22. Section of league (8)

23. Naked, bare (4)

24. Listened sneakily (12)

DOWN

1. Be melodramatic (7)

2. Apparition, spectre (5)

3. Count, enumerate (6)

4. Chevron on uniform (6)

5. Scottish symbol (7)

6. Make a speech (5)

13. Style of cooking (7)

15. Father’s father (7)

16. Backside (6)

17. Promptly (6)

19. Cornish heather (5)

21. Centrefold picture (3-2)

Crossword

Su
do

ku

Lost your 
marbles
A friend of mine 
said to me, “This 
marble is for you”

‘cause I was sure I’d 
lost all mine, when 
life became so blue

For now I know, 
despite the odds, 
my marbles may  
be few

But this friend of 
mine reminded 
me life can be 
wonderful too

So here’s a marble 
just for you, and 
only for some fun

So when you think 
you’ve “Lost Your 
Marbles”

You’ll know you 
have at least one!

          Punography

I changed my iPod name to Titanic.   

It’s syncing now.

When chemists die, they barium.

Jokes about German sausages  

are wurst.

How does Moses make his tea?  

Hebrews it.

I did a theatrical performance about 

puns. It was a play on words.

They told me I had type A blood,  

but it was a type-O.

When you get a bladder infection,  

urine trouble.

I didn’t like my beard at first,  

but it grew on me.

This girl said she recognized me  

from the vegetarian club, but I’d  

never met herbivore.
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The Secret Sportsman
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Puzzle Page Answers 
Questions on pages 63-64

Solution to Crossword

ACROSS 1. Organisation  7. Veto  8. Marginal  
9. Battle  10. Potter  11. Roe  12. Stick  14. Ledge  
16. Bap  18. Feline  20. Replay  22. Division  
23. Nude  24. Eavesdropped 

DOWN 1. Overact  2. Ghost  3. Number  4. Stripe  
5. Thistle  6. Orate  13. Cuisine  15. Grandad  
16. Behind  17. Pronto  19. Erica  21. Pin-up

Solution to Sudoku

Essential Advice

Energy Saving!
Attendance was really good, there 
was a great buzz in the Village – it 
was really electric!

Residents explained that they are 
of the generation when waste is 
not an option and all said they 
turn off lights and are mindful 
and considerate to the future 
generation in terms of climate 
change and energy costs.

Edd explained the costs associated 
with leaving lights, printers, PCs, 
VDUs and TVs on all night when 
they’re not in use. He provided helpful 
tips on how we might work together 
to reduce energy consumption!

Energy-saving tips
  Turn off lights when no one is in the 
room. When these are left on they 
can use up to 1p per hour; if you add 
up all of the lights, leaving them on 
can be very expensive!

  When making a cup of tea or coffee 
just boil the amount of water you  
need – you can save 2p for every 
250ml of water.  

  Switch TVs off if no one is watching 
them: they can use 32p of energy if 
left on overnight.

  Use the right size pans for the right 
size heat.

  Only use water when you need it, 
put the plug in and don’t leave water 
running.

  Make toast in the toaster and not  
the grill.

  Defrost fridges and freezers regularly 
to improve efficiency.

  Don’t put hot things in the fridge – 
let them cool down first!

  Position fridges and freezers as far 
from cookers and heaters as you can.

  Run your washing machines on full 
loads and use half load or economy 
options if you have them.

ExtraCare’s Procurement 
Officer, Rebecca Devaney, 
arranged an Energy 
Awareness Day at Lark Hill 
Village, attended by Edd 
Mitchell, a representative 
of ExtraCare’s energy 
supplier EDF. Here, 
Rebecca shares some 
information about the day…
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The final weeks of this year’s 
premier league football 
season certainly lacked the 
excitement of the previous 
year’s frantic, photo-
finish conclusion and so, come 
early May, the tabloid press 
were struggling to fill their 
back page column inches. 

The retirement of Manchester 
United boss, Sir Alex 
Ferguson, therefore, came as 
somewhat of a timely gift to 
unimaginative Fleet Street 
hacks, with the opportunity 
to fill pages of tributes, 
anecdotes and character 
analysis. One common 
thread was the portrait of 
the Scottish septuagenarian’s 
legendary half time rants, 
delivered on the infrequent 
occasions that his highly paid 
stars were underperforming, 
and which earned him the 
nickname of the “hairdrier”. 

Rather than filling this article 
with another sycophantic list 
of TEN THINGS YOU NEVER 
KNEW ABOUT SIR ALEX,  this 
gave me the idea of listing the 
best ever football nicknames. 
These fall into two categories: 
firstly, Sunday league team 
names and secondly, the 

names that humorous but 
vindictive supporters have 
jealously ascribed to highly 
respected professionals.

The best amateur team 
names usually come heavily 
laced with a strong dose 
of sarcasm. So there are 
many that follow the theme 
of aerobically challenged, 
overweight, or alcohol-
laden teams, such as Hardly 
Athletic, Manchester Obesity, 
Unathletico Madrid or their 
near neighbours and rivals, 
Real Ale Madrid. The other 
often-used theme is a play 
on professional clubs, both 
domestic and international. 
Can you imagine a Cup 
semi-final draw that could 
place the Prussian Dental 
students, Borussia Teeth, 
against the Italian rockers, AC 
Alittlesilouetteofaman? 

Most football fans like 
to deride the highly paid 
professionals, particularly 
those who appear to have 
defied gravity and risen 
disproportionately higher 
than their talent should have 
allowed. And what better way 
than to christen them with a 
sarcastic nickname that sticks? 

There was a fullback in the 
eighties who played in the 
top flight called Neil Pointon. 
After a series of below par 
performances he became 
forever known as “Disa”. And 
then there was the promising 
young centre forward whose 
composure always seemed to 
abandon him the nearer he 
got to the goalmouth – cruelly 
named “Jigsaw” - because he 
went to pieces every time 
he got in the box. Finally, 
included not because it is 
insulting but simply because 
it is my personal favourite, 
the central defender currently 
plying his trade in the 
championship, Fitz Hall, also 
known to fans as “Onesize”.

Psychologists may assert that 
we criticise players in this way 
simply to conceal our own 
inadequacies, but at least it 
gives us something to laugh 
at when the race for the title 
becomes a solo procession!

Signed,

The Secret 
Sportsman

Nicknames... 

Some calculations
Each 60 watt bulb in the office •	
that’s left on at night costs £47 
per annum.

If all of the floor lights were •	
turned off during the day in the 
communal areas, Lark Hill could 
save £543.50 each year.

The average resident at Lark •	
Hill has 20 light bulbs in their 
apartment or bungalow. If 
they all turned off the lights 
when they weren’t in use, each 
household could save £108 per 
year. There are 327 apartments 
and bungalows at Lark Hill, so 
that’s a saving of £35,316!

If you have any energy-saving 
concerns, please talk to your  
Scheme or Village Maintenance Team.

extralife



Way to Go

Steaming Up!
They called it ‘Beeching’s  
Axe’ when Dr Richard 
Beeching, Chairman of the 
British Transport Commission, 
closed 2,128 stations and 
more than 67,000 British Rail 
jobs in the 1960s to make 
the railways pay. Protests 
resulted in the saving of 
some stations and lines and 
a number of the routes have 
since reopened.

In fact, Britain now boasts 
over 100 heritage railways 
and an army of 23,000 
enthusiastic volunteers. 
Michael Portillo’s recent TV 
programme Great British 
Railway Journeys, which 
covered George Bradshaw’s 
19th railway century guide, 
has also stoked up renewed 
rail mania.

We’ve selected just a few 
railways to give you a taste  
of what’s on offer.

Take a ride on the Talyllyn Railway 
and you can sit back and enjoy the 
click-clack of the rails and the smell 
of coal as you travel through some 
delightful scenery in the Snowdonia 
National Park from Tywyn on 
the coast to Nant Gwernol and 
Abergynolwyn in the foothills of 
Cadair Idris. 

This part of Snowdonia is off the 
beaten track so you’ll enjoy unspoilt 
views of farmland, mountains, 
woodland and ravines. 

The Talyllyn was one of the many 
railways built to carry slate and local 
traffic and the original locomotives 
and carriages are still in service  
today. It became the first railway  
to be rescued and run by a 
preservation society.

T:  01654 710472  
www.tallyllyn.co.uk

Severn Valley 
Railway 
 
Worcestershire/
Shropshire

The Severn Valley Railway 
runs for 16 miles through 
glorious countryside 
between Kidderminster 
in Worcestershire and 
Bridgnorth in Shropshire. 

It has a varied events 
programme and is proud 
of its status as both 
an important visitor 
attraction within the  
Midlands but also its  
role in preserving 
this historic line for 
generations to come. 

The line relies on a 
dedicated workforce of 
volunteers who operate 
the trains and help the 
day-to-day running.

T:  01299 403816 
www.svr.co.uk

Talyllyn Railway – Snowdonia
Rhyd-Station
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You can step back in time on The 
Children’s Railway in the heart of 
Bronte country. The railway has 
appeared in many TV and film 
productions including the station at 
Oakworth, run by ‘Perks the Porter’ 
(Bernard Cribbins) in the classic 
1970 film The Railway Children. The 
railway has plenty of spectacular 
walks and nature trails including 
some ‘Railway Children’ walks. 
Special events are held throughout 
the year and there’s a museum, shop 
and an exhibition shed.

T:  01535 645214 
www.kwvr.co.uk 

Keighley and Worth Valley 
Railway – West Yorkshire

The GCR is on the route of the old Great Central Railway that 
linked the cities of Manchester, Sheffield, Nottingham and 
Leicester with London at its terminus station at Marylebone.
The preserved railway is predominantly steam operated and has a double track 
section which allows passengers to experience the thrill of trains passing at 
speed. In this respect it is unique in the preservation world.

But the GCR is more than just a tourist line. Its double track allows for 
commercial testing of railway vehicles at speeds of up to 75 mph for diesel 
hauled trains and 60 mph for steam hauled trains.

T:  01509 632323 
www.gcrailway.co.uk

The Grand Central Railway
Leicestershire
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Final Feature
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Why are parents and children moving 
to retirement villages together?

Rosita and Ramona

At ExtraCare we’ve 
always helped 
families to stay 
together and 
have welcomed 
husbands and 
wives into our 
Villages and 
Schemes. 

Now we’re 
doing the same 
for parents and 
children. 
How would you feel if you were 
living just a stone’s throw away 
from your son, or if you could 
spend time catching up on 
treasured memories with your 
daughter whenever you feel 
like it because she’s living under 
the same roof? This is a time of 
life when you have time to be 
closer than ever to those who are 
closest to you. 

More than 10 
million people in 
the UK are now over 
65, and around 19 
million people will 
be over 65 by 2050. 
With an ageing population 
there’s a greater need than ever 
for parents and their children to 
benefit from the services we offer 
at the same time.

Rosita Codrington and her 
mum are busy catching up, 
now that they are both  
living at Pannel Croft. 

Rosita spent most of her childhood 
living with her grandmother in Saint 
Kitts and then came to England when 
she was 16. Her mother Ramona 
Phipps was born in the Dominican 
Republic and came to England 
from Saint Kitts in the 1950s. Both 
moved to Pannel Croft in November 
2012 and are living in two separate 
apartments, just a floor apart.

“I never did have that close bond with 
her when I was in the West Indies,” says 
Rosita. “We’re more or less catching up 
on what I missed out with her.

“It’s really only since I came to 
England that I’ve been close to my 
mum and we’re even closer since 
we’ve moved in here.”

Rosita and her mum jumped at the 
chance to live closer to each other. 
Rosita, 65, and her husband Milton 
had already made the decision to 

move into Pannel Croft when Ramona 
first came to look around. Ramona,  
an 81 year old mother of seven, 
started packing the same day. “I was 
here and she knew she would be all 
right,” says Rosita.

Now they see each other almost 
every day. “I can’t keep up with her, 
she’s always going out, sometimes 
two or three times a day,” says Rosita. 
“She’s still very healthy and active. 
Sometimes I cook for her but she is 
fussy and watches her figure.”

Rosita says living at Pannel Croft  
is like a permanent holiday.   
“I feel like I’m still 21, especially 
when we have entertainment and I 
start dancing,” she laughs. “We have 
wonderful staff here and some lovely 
residents who want to get involved.”

Ramona brings her knitting and 
sits for a chat with her daughter. 
“I’m getting her to knit some of her 
blankets to put on our stalls when we 
have a craft show,” says Rosita.

“We have a laugh; we reminisce about 
things that happened in the past.”

Mother and son Eileen and 
Roger Millinchip couldn’t 
be closer. They live just two 
floors apart, and plan to stay 
there for the rest of their lives.

Roger persuaded Eileen to move 
to Terryspring Court 12 years ago. 
“I’ve never regretted it,” says the 
sprightly 92 year old, who has 
done everything from abseiling to 
walking with wolves since she has 
been there. It was little wonder that 
she encouraged her son to move 
too. “It’s the best move he could’ve 
made,” she says. “It’s nice to have 
him close to me.”

Mother and son have never lived 
more than three miles apart. 

Roger, the eldest of Eileen’s four 
children, was born during the war 
when the family were living in 
Longbridge, Birmingham. 

There was an air raid shelter in the 
garden where she fled with Roger 
when the sirens went off.

Roger left home in his twenties.  
He worked in a car factory, became  
a nurse and then a care worker. 

Eileen’s husband died when she 
was 70 and ten years later she was 
living in Redditch when she saw 
Terryspring Court being built.  
She’d been frightened by an 
attempted burglary, her garden 
was too big and the stairs were 
becoming a struggle. 

She went on to do things she 
would never have done if she 
hadn’t moved in. “I’m not one 
of those that can sit back,” she 
says. She has been in a helicopter, 
travelled to Australia, been horse-
riding and sung on stage. 

Roger, who has never been married, 
used to visit his mother every week 
and became friendly with staff 
and residents. “It was like a second 
home,” he says. “I thought it was 
great. The staff were very good and 
it’s just like one big happy family.”

Last year he decided to move in 
too. His health was suffering. He 
had bowel cancer and walks with a 
frame. He also wanted to be closer 
to his mother as she grew older. 

“I’m glad I’ve come,”  
he says. They play bingo 
together on a Saturday  
night and on Sunday they 
have lunch together in  
the restaurant.

Eileen enjoys playing the piano and 
going to the gym. She still goes 
shopping and does her own cooking. 
“She’s always been active and 
independent,” says Roger.

Eileen was pleased when she heard 
he was moving in. “I was very 
pleased because I’d encouraged him. 
I’d encourage anyone.”

Roger and Eileen now see each other 
almost every day. She’s looking 
forward to the summer when she 
can sit in the sunshine outside his 
ground floor apartment.

Mother and son say they keep an 
eye on each other. “I can see his flat 
from my window,” she says.

Eileen and Roger at 
  Terryspring Court

Roger and Eileen

Rosita and Ramona at 
     Pannel Croft



The ExtraCare Relay – 2013 
See pages 5-8 for more information on this year’s 
ExtraCare Relay!

James Beattie House to Broadway Gardens ..................................................................2nd July

Broadway Gardens to Hagley Road Village .....................................................................5th July

Hagley Road Village to New Oscott Village ...................................................................9th July

New Oscott Village to Pannel Croft Village .................................................................12th July

Pannel Croft Village to the final event venue ...................  week commencing 15th July

For more information about events in your area, please contact the activities staff in your Scheme or Village

Coming up  
in 2013…

ExtraCare Events

June
26th June 

Summer Spectacular 
Reeve Court Village, St Helens

July
1st – 7th July 

Parasol Parades

11th July 
Come Dance With Me 

Tower Ballroom, Birmingham

August
14th and 15th August 

Adventure Days 
Ackers Trust, Birmingham

September
(dates to be arranged) 

Snooker, Darts, Pool and Dominoes 
Tournaments 

Golf Day

3rd September 
Festival of Choirs/Big Sing 
Tower Ballroom, Birmingham

October
3rd October 

Garden in Bloom  
Regional Awards: Midlands 
Beacon Park Village, Lichfield

10th October 
Garden in Bloom  

Regional Awards: North 
Berryhill Village, Stoke-on-Trent

17th October 
Garden in Bloom  

Regional Awards: South 
St Crispin Village, Northampton

November
28th November 

ExtraCare’s Christmas Concert 
Symphony Hall, Birmingham
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