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Village Life offers you 
a convenient guide to 
ExtraCare locations 
currently being 
developed. We want 
to keep you informed 
about the latest news 
and opportunities that 
allow you to link up 
with the UK’s leading 
provider of affordable 
retirement communities. 
Each of our 14 Villages 
provides older people, 
aged 55 and over, 
with a safe, secure and 
spacious home, built to 
the highest standards.

Our Villages offer a wide range 
of sociable facilities including 
restaurants, gyms, greenhouses, 
gardens and café bars. We also look 
after people who need care or want 
personal advice on their well-being 
and lifestyle.

Above all, our Villages are 
inspirational communities, welcoming 
residents, families, friends and visitors 
as part of a social hub that brings 
older people back into the heart of 
local life.

Come and join us!

The ExtraCare  
Charitable Trust
The ExtraCare Charitable Trust was 
established in 1988. The Charity 
supports over 4,400 older people in 
17 Housing Schemes and 14 Villages 
across the Midlands and the North  
of England.

Our Vision:  
Better lives for older people.

Our Mission:  
To give older people an independent, 
safe and secure future in a network of 
inspirational communities.

 

TheExtraCareCharitableTrust

 
@ExtraCareOrgUk
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Front Cover:  
Winifred McLaren from  
Hagley Road Village with  
Care Manager Suzanne Jones. 
See page 4 for more details.

For more information about the Charity and our 
Villages, please visit www.extracare.org.uk 
You can keep up-to-date with the latest development news in  
our newsroom. 

The newsroom also contains links to our social media pages – join the 
discussion on Facebook and Twitter, and see ExtraCare’s latest photos and 
videos on Flickr and YouTube.  

Our website also has dedicated pages for some of our Villages in sales 
and development, including dates for upcoming events, floorplans and 
brochures, so why not take a look today?



 

Suzanne Jones, Care Manager at Hagley Road Village 
in Edgbaston, offers some advice for families...
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Whether you are a parent, child or 
even a grandchild, the question of 
care in later life is one that affects 
generations across families. As 
a parent you may need help and 
feel guilty about relying on your 
children for support.  As a child (or 
grandchild) you’ll want to help but 
wish you could do more...

Care in later years is an issue packed 
with practical as well as emotional 
decisions. 

Here are some top tips 

Plan Early. Communication is key.  
Families may not want to talk about 
care when mum and dad are still 
well, but you all need to plan for the 
future, to look at the options before 
the situation becomes a crisis and you 
are forced into last minute decisions. 
Take into account all your feelings 
and emotions. As a child you may 
feel guilty about helping your parents 
move from their family home, but 
staying may not always be the right 
choice for any of you if they can’t 
manage. 

Look At The Options 
Together. Explore the sheltered 
housing and residential options 
available, as well as considering the 
new breed of retirement communities 
now emerging. Also consider the type 

of help and care that could improve 
quality of life – sketch out a wish list 
together. As an elderly parent, if you 
are not ready to move, professional 
care and companionship in your 
own home could be the answer; but 
beware, so-called ‘independence’ 
in the community could become 
‘isolation’ if you struggle to get out 
and about.  

Consider The Financial 
Implications. Many older people, 
even if they have financial resources, 
are still able to receive support 
with respect to housing and benefit 
entitlements. If you need help and 
have capital resources under £23,250, 
you might also be eligible to receive 
a personal budget to help meet 
your care costs in your own home.  
Thinking ahead, watch out for news 
on the Government’s Care Bill, due 
to become law in the next two years; 
this is designed to protect people 
from catastrophic care costs (see 
page 19-20). Be aware that financing 
care choices can be complex; it is 
worth getting specialist advice about 
individual circumstances.  

Make Sure This Is A Lifestyle 
Decision. If you need support, the 
decisions are not simply about finding 
care or a home; it is about choosing 
how you want to spend the rest of 
your lives with your family and friends.  
There are an increasing number of 
choices out there – if you plan well  
for tomorrow you can sit back and 
enjoy today.     

Who’s Looking after

Mum and Dad?
Suzanne Jones

Where to find help  
In Birmingham, the City Council’s 
My Care in Birmingham website 
offers a list of care providers, 
retirement homes and home care 
agencies, with information about 
finance and claiming benefits 
entitlements. 
www.mycareinbirmingham.org.uk

Need advice? 
Age UK, Birmingham  
T 0121 437 0033 
www.ageukbirmingham.org.uk 
offers good advice on the options, 
costs and how to approach  
the issue.  

Housing Options for Older People 
(HOOP) is a website that helps 
older people and their families 
identify what is challenging about 
their current situation, priorities for 
the future and the best available 
options for meeting these.    
http://hoop.eac.org.uk/

Looking for an alternative? 
New retirement communities 
combine housing, health, leisure 
facilities and lifestyle as an 
alternative to the traditional 
care home. Visit the Associated 
Retirement Communities website 
www.arcouk.org

“The environment has made 
such a difference. I am so 
happy,” says 83 year old great 
grandmother Winifred McLaren. 
Her life has been transformed 
since she moved into ExtraCare’s 
Hagley Road Village.

Winifred and her daughter were 
eager for her to move to the 
Village but the recommendation 
from outside professionals was 
that Winifred would not be safe to 
live independently as she was at 
high risk of falls. Winifred and her 
daughter did not agree. 

Winifred didn’t want to go 
into residential care and was 
determined to live in the Village. 
She felt she was able to choose for 
herself where she wanted to live. 
In February 2014 Winifred moved 
into a one bedroomed apartment. 
She is managing well, living on  
her own with the support of a  
care package.

“I am not one to sit down,” 
says Winifred, who has had an 
operation on her spine and on her 
knee. When she moved into the 
Village she was in a wheelchair but, 
with the help of physiotherapy,  
is now walking with a three 
wheeled walker.

“The environment and the 
physiotherapy input has made  
such a difference,” says Suzanne 
Jones, Care Manager at Hagley 
Road Village.

Winifred was married for 50 years 
before she was widowed four years 
ago. She has led an active life. She 
moved from Jamaica when she was 
29 and worked in a factory and in a 
hospital and then became a foster 
carer. She wanted to keep her 
independence.

“I used to be all over with shopping 
trolley,” she says. “I’d get on a 
bus and I’d go anywhere. I am an 
outdoor person. I like going out, I 
like the theatre and the cinema. 

“You don’t want to be a burden, if 
you can help yourself. I never used 
to depend on anyone.”

Winifred now has care four times 
during the day. “All the carers are 
lovely girls,” she says. “They cheer 
you up and make you feel good 
within yourself.  It is very nice  
here. Everybody is so polite. 
Each person you pass says ‘good 
morning’ or ‘hello’ and it makes  
so much difference. It makes you 
feel so much better. You can have 
a little talk and a little laugh. I feel 
so content.”

I am so happyThe Facts
  We can no longer rely on the 
state to pay for our care.

  There are an estimated 800,000 
older people unable to get the 
care they need for one reason  
or another.

  The average cost of a typical care 
package for older people has risen 
to £7,900 per year, with an average 
of £25,000 for a care home bed and 
£36,000 for a nursing care place.  
More intense nursing care regularly 
costs over £40,000 per year.

It is estimated that 40,000 people a 
year have to sell their homes to pay 
for a care home place.

Need advice? Call the Care Team  
on 0121 420 6016 or email  
care.hagley@extracare.org.uk

Or contact the Sales Team on  
0300 303 2333



Village News

Hagley Road

To register your interest, phone 0300 303 2333. 
For more pictures, brochures, maps and dates, visit www.bournvillegardens.co.uk or join 
Bournville Gardens on Facebook at www.facebook.com/bournvillegardens 

Suzanne Jones, the Care Manager at Hagley Road Retirement Village, says:

“Care in the Village is tailored to individual needs and delivered in the 
resident’s own home by fully trained staff. Support can range from a daily  
pop in visit to more intensive personal care, all monitored by the Care  
Quality Commission.

“The Care At Home Service provides the same quality of care and support to 
older people in their current homes.

“It can be difficult for an older person to face up to the fact they need care. 
Our care team are all professionals and most importantly they are friendly  
and compassionate.”

The Facts about 

Bournville Gardens
Number of apartments: 212 one and two bedroom homes. Each will have its 
own kitchen, shower room, bedroom(s) and living room. A significant number of 
homes will have their own balconies.

Apartment tenure: 70 homes in the Village are available for outright purchase 
and 98 will be for shared ownership (where you purchase a portion of your Village 
home and then pay rent on the remaining portion). There are also 44 apartments 
available to rent via Bournville Village Trust and Birmingham City Council.

Facilities: ExtraCare’s unrivalled mix of social facilities will be at the heart of the 
Village, including: 

Residents, visitors and volunteers will have the opportunity to take part 
in a variety of hobbies including choir singing, Tai Chi, writing, drama and 
wheelchair aerobics, all designed to support independence and improved  
social opportunities.

Care and well-being: Care will be available to residents, delivered by ExtraCare’s 
dedicated staff team. We will have a dedicated ExtraCare staff team on site, 
which can assess your care needs with the local authority. Following this 
assessment we can deliver care within the privacy of your own ExtraCare home. 
A well-being and specialist dementia service will also be located within the 
Village Centre. We also offer a ‘Healthy Minds’ Service to support residents 
with memory issues and, where appropriate, support the early diagnosis and 
treatment of dementia.

Our ExtraCare at Home service can also support residents in the wider 
community. Call 0121 420 6016 for more information!

The ExtraCare Charitable 
Trust provides the  
following services:

  Personal and domestic care  
in the community through  
the Charity’s ExtraCare at 
Home Service.

  Care apartments for sale 
from £94,975 (50% shared 
ownership) or £189,950 (full 
purchase) with dedicated care, 
well-being and dementia services 
available. Purchasers will not lose 
the value of the price they paid 
for their home to pay for their 
care (prices are guides only). 

  Free confidential benefits 
advice to all applicants to 
support affordability. 

  Access (whether you live in the 
Village or not) to a sociable 
community at Hagley Road 
Village with a host of facilities 
and activities that welcomes 
visiting friends and families. 

  Dedicated staff that are 
recruited with the support of 
customers to ensure they are 
friendly and professional.  All 
staff are trained and monitored 
through police checks and 
references.

  Services that are monitored by 
the City Council, Care Quality 
Commission and our own 
customer feedback.  

 
Would you like a chat?   
T:  0121 420 6016.  

Or email:    
care.hagley@extracare.org.uk   
www.hagleyroadvillage.co.uk

Care  

at Hagley Road Village

An ExtraCare Village

Bournville Gardens Bournville Gardens
An ExtraCare Village

Bournville Gardens
An ExtraCare Village

  A reception and main street with 
communal seating areas 
 Shop 
 Restaurant 
 Library and IT suite 
 Café bar and lounge 
 Well-being suite 
 Hairdressing and beauty salon 
 Hobby room 
 Craft room  
 Fitness suite 

 Well-being bathroom 
  Enriched opportunities suite  
(to support people who develop 
dementia) 
 Fully accessible toilet facilities 
 Laundry and launderette 
 Lifts 
 Cash machine 
 Greenhouse and Village gardens 
  135 car parking spaces, including 
disabled parking

The £39m Bournville Gardens 
project is an ExtraCare partnership 
with the Bournville Village Trust 
(BVT) and Birmingham City 
Council, with an additional grant 
of £1.232m awarded from the 
Department of Health through the 
Homes and Communities Agency. 

The Village is an integral part of 
BVT’s wider vision for the site 
on Bristol Road South, which is 
now known as College Green. In 
addition to ExtraCare’s Bournville 
Gardens retirement village, BVT 
is planning a specialist nursing/
dementia home, a health centre 
and 35 new apartments.

The Bournville Village Trust is one 
of the largest and most respected 
housing trusts in the country. 

Find out more at www.bvt.org.uk

Bournville Gardens

ExtraCare’s fourth 
Birmingham retirement village 
is due to open in 2015, set in 
a 10-acre site on Bristol Road 
South. Bournville Gardens will 
provide spacious homes and a 
host of opportunities whether 
you wish to make new friends, 
enjoy hobbies and skills or 
protect your future in a safe 
and welcoming community 
where care is available if  
you need it.
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Bournville Gardens

ExtraCare’s Development Officer, Rebecca Manson, says: 

“We have a roof! The South elevation of the Galleria block 
now proudly boasts a three layer hot melt bituminous 
felt, insulated roof covering. The Development Team have 
responded to previous roofing issues by improving the 
specification at Bournville. 

Development Update

“The Galleria, which will soon be home to our sales and marketing facility, will 
have two show homes and a new samples gallery to showcase the interior 
design schemes. The external render application has begun on the Galleria 
façade, facing the Bristol Road.

“Within the Village centre, design works continue for the café and bar area and 
the village hall steelwork erection is complete. The visual impact of the six storey 
atrium is beginning to appear as masonry works near completion on the third 
floor, ready for the pre cast concrete planks for the fourth floor.

“Current Building Regulations and other Design Codes require us to build 
extremely energy and thermally efficient buildings. The resultants are highly 
insulated walls that are extremely airtight, permitting little warm air out and 
cold air in! To ensure there is adequate ventilation and that we don’t waste the 
energy retained within the warm apartment air, at Bournville each apartment 
has a Mechanical Ventilation and Heat Recovery (MVHR) unit. An MVHR system 
ensures that fresh air is circulated throughout the apartment without the need 
to open windows; a fan increases the rate of extraction of existing air allowing 
“fresh” air to be drawn from outside. The system also has a boost mode for the 
kitchen and wet room to further speed extraction rates.

“Works are progressing on the other developments that will make up the College 
Green site with the village green ground works nearing completion.” 

The North elevation of the Galleria roof, prior to installation of the three layer 
hot melt system

The view from  
Bournville Gardens’ roof

Spring 2013: 
Village construction began.

Autumn/Winter 2013: 
Friends meetings began.  

People who registered their 
interest in moving to the 
Village are now invited to 

monthly meetings to find out 
more about the community’s 

development. (Read more 
about Friends on p.11!)

Spring/Summer 2014: 
Applications are now open!

Autumn 2014: 
Show homes open.

Winter 2014/15: 
Staff team in recruitment  

and induction. 

Autumn 2015: 
Village residents move in. 

Bournville 
Gardens  

Time Line

A group of prospective residents, ExtraCare and Bournville Village Trust staff gathered at the 
Bournville Gardens site to lay the foundation stone.
Among the prospective residents attending was 82 year old Eileen Davis, who is hoping to rent an apartment at Bournville 
Gardens with her husband John. The couple are tenants of Bournville Village Trust and have lived in their house for 58 
years, but John now uses a wheelchair and needs support, and Eileen thinks the Village will be more suited to their needs.

She said: “My husband’s quite poorly and thinking about how he is now and how he was ten or even five years ago you 
wouldn’t consider he was the same man. To get us to live in a place like this would be wonderful. I could get him about 
in his wheelchair, and he could see other people. Right now, he only has me. He could have company.

“If there were things going on, that would brighten up his life. I’m able to go to the shops and get on the bus, but I do 
get very anxious about leaving him.

“We’ve got a lot of memories here, but I’m hoping we shall bring them with us.”

Duncan Cadbury, Chairman of Bournville Village Trust, said: “This is a project that fits what we need in this day and 
age. People are making very clear decisions for the way their care will be delivered in the future. 

“I suspect that George Cadbury would be really pleased with how this is happening. 130 years after the first houses 
were built in Bournville, we will be opening Bournville Gardens.”

Duncan Cadbury, Chairman of Bournville Village Trust, Eileen Davies, prospective Bournville Gardens resident, Peter Roach, 
Chief Executive of BVT, and Richard Clarke, one of ExtraCare’s Trustees, help to lay the foundation stone at Bournville Gardens

Foundation Stone Laid at Bournville Gardens

To register your interest, phone 0300 303 2333. 
For more pictures, brochures, maps and dates, visit www.bournvillegardens.co.uk or join 
Bournville Gardens on Facebook at www.facebook.com/bournvillegardens 
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To register your interest, phone 0300 303 2333. 
For more pictures, brochures, maps and dates, visit www.bournvillegardens.co.uk or join 
Bournville Gardens on Facebook at www.facebook.com/bournvillegardens 
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Bournville Gardens  - Property reservations now open!

What if I am concerned 
about the costs of moving  
to the Village?
Some people worry that they will not be able to 
afford to move to the Village, but, for most, this 
concern is unfounded. ExtraCare will make every 
effort to ensure that the Village is affordable for 
you to move in.
When you apply for a place in the Village you will be invited 
to attend a meeting with our benefits advisor as part of your 
application process. Our specialist advisors can help you 
to access or update any benefits entitlements, guiding you 
through the process in complete confidence.

If you are concerned about costs, we want to help you. 
You can talk to ExtraCare’s own benefits team  
by phoning 0300 303 2333.

Myfanwy lives in Selly Park, and says that the Village’s location, just 10 
minutes from where she currently lives, makes it an ideal place for her. 

She first heard about Bournville Gardens when a friend started thinking 
about moving to Hagley Road Village. After coming along to a Bournville 
Gardens information day, Myfanwy started attending the monthly Friends 
meetings, and put an early deposit down as soon as she could. 

“Now I’ve got my apartment,” she says. “It’s one of the bigger ones, with 
a wrap around balcony, looking out over the gardens. I’m hoping to have a 
herb garden in pots on the balcony.”

Myfanwy says that her move to Bournville Gardens will also reassure her 
children. “They all live far away – my daughter is closest and she lives in 
Bristol,” she says. “My sons live in Kenya and California. I thought about 
moving to Bristol to be near Kate, but I have a life and friends here that I 
wouldn’t want to leave.

“When I heard about the Village so close by, I thought, how often  
do you get that chance? I thought I’d better go for it now! But it isn’t just 
the location. It’s the facilities and the activities that appeal as well. I enjoy 
singing and I play bridge, for example, so I hope to be very busy.”

Myfanwy moved in to her current home nearly 50 years ago. Now in  
her 80s, she has several lodgers and says she’s making the decision to 
move before it becomes a matter of urgency. “I don’t need to move  
anywhere at the moment, but I’d like to make the decision for myself 
now, while I’ve got the energy and the time to enjoy myself and 
contribute to life at the Village. 

“ I’m looking forward to making a lot  
of new friends. I think the Villages  
are a marvellous idea!”

Sales Update
Our sales application process for 
Bournville Gardens is now open, and 
over 100 apartments have already 
been reserved!

People who completed the early 
expression of interest form were 
invited to a sales presentation in  
the Spring and were given the  
chance to reserve a home before  
the launch of Bournville Gardens to 
the general public.

However, it’s not too late to apply for 
a home in the Village! 

If you would like to purchase an 
apartment at Bournville Gardens but 
haven’t yet applied, please call the 
team on 0300 303 2333! They will 
invite you to a sales information day 
where you can get an insight into 
Village life, the facilities that will be 
on site, the services we provide and 
a breakdown of the associated prices 
and costs.

Our experienced Sales Co-ordinators 
will be able to help and guide you 
throughout the whole selling process.

Rental Update
If you are interested in one of the 
Village’s 44 rental apartments, you 
should contact the Bournville Village 
Trust directly if you currently rent 
with them. Otherwise, you will need 
to register your interest by calling 
0870 777 4800. 

Everyone who has registered an 
interest in renting a home at 
Bournville Gardens will receive a 
letter this autumn inviting them 
to a rental presentation where the 
application process will be fully 
explained.

For further information about renting 
a home at Bournville Gardens, please 
contact ExtraCare’s Housing Officer 
Paul Smith on 07772 419585.

Please note: Rental homes at 
Bournville Gardens are limited – there 
are only 44 rental homes in the 
Village and priority is given to those 
with a housing or care need. Have 
you considered an affordable shared 
ownership option where you purchase 
a portion of your home and pay rent 
on the unpurchased portion? 

Contact the Sales Team on 0300 
303 2333 for more information!

Purchase and Rental Costs
Starting prices for a 50% shared 
ownership apartment start from 
£99,975 for a one bed apartment and 
from £119,975 for a two bedroom 
home. Shared ownership is where you 
purchase a portion of your Village 
home and then pay rent on the 
remaining portion.

Rental apartments in the Village 
will be affordable for people on 
a minimum income receiving 
maximum pension credit guarantee, 
demonstrating the Charity’s on-going 
commitment to support local older 
people with limited means.

Residents are also subject to other 
costs which may include a service 
charge, community charge, estate 
management charge, housing related 
support charge, management and 
maintenance charge and amenity 
charge. Which charges apply and 
how much they actually cost the 
individual depends on each resident’s 
personal circumstances. The costs  
are fully explained during the 
application process.

The information given in this 
magazine does not in any way form 
part of a contract or warranty.

Myfanwy’s 
 story

Myfanwy Sinclair is one 
of the first people to have 
reserved an apartment at 
Bournville Gardens. 
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Bournville Gardens

Facebook
For regular Bournville Gardens  
updates, join us on Facebook at  
www.facebook.com/bournvillegardens

Coventry

Friends
Bournville Gardens’ 
Commissioning 
Manager, Paul 
Bradford, leads our 
monthly Friends 
Meetings. These are 
intended for anyone 
interested in moving  
to the Village or being  
part of the wider  
Bournville Gardens community. 
We will update you on build progress as well as telling you more about 
Village activities, facilities and services. Each meeting looks at a different 
aspect of life at Bournville Gardens. The Friends will also be instrumental 
in naming the Village streets and helping to plan the restaurant’s menu, 
so if you’d like to get involved in shaping life at Bournville Gardens, 
please do come along!

For just £2 per person per meeting, you can join a sociable group of 
people all wanting to be a part of this exciting new Village community. 
Additional activities or trips may be charged at a reasonable cost on a 
pay-as-you-go basis.

Meetings are also a great chance to meet your prospective neighbours 
and ask questions about Village life, so why not come along and find  
out more?

Friends meetings will be held on the following dates:

1pm, September 9th  
1pm, October 14th  
1pm, November 11th  
1pm, December 9th  
1pm, January 20th 

Please call 0300 303 2333 for locations and  
further information!

    Keeping up with

Bournville Gardens

Newsletter
A group of prospective 
Bournville Gardens 
residents are already 
producing a Village 
newsletter. 
The Bournville Carillon is a 
bimonthly publication that 
includes Friends meeting minutes, 
items of local interest and Village 
development updates. The 
newsletter is available at Friends 
meetings or online at  
www.bournvillegardens.co.uk 

If you’d like to get involved and 
contribute to the newsletter, or 
would like to receive a copy by 
email, please contact the team 
on bournvillegardens@gmail.com

The Facts about 

Earlsdon  
Park Village
Number of apartments: 262 one and 
two bedroom homes. Each will have its 
own kitchen, shower room, bedroom(s) 
and living room. A significant number 
of homes will have their own balconies.

Apartment tenure: 95 will be available 
for outright purchase, 115 for shared 
ownership and 52 for rental.

Facilities:

  A sociable Village centre
  Reception and main street
  Shop
  Bistro and bar
  Sky lounge 
  Library and IT suite
  Café bar and lounge
  Well-being suite and well-being 
bathroom
  Hairdressing and beauty salon

  Craft room
  Fitness suite
  Enriched Opportunities Suite 
(to support people who develop 
dementia)
  Fully accessible toilet facilities
  Laundry and launderette
  Lifts
  Cash machine
  Greenhouse and Village gardens

ExtraCare’s Earlsdon Park 
Village is due to welcome 
its first residents in summer 
2016. The Village, a 
partnership with Coventry 
City Council, is being built on 
the site of the former Butts 
Technical College, occupying 
three acres of a newly-
created redevelopment area 
close to Coventry city centre. 

Whether you want to learn 
new skills, challenge yourself 
to the limits, or simply relax 
in the company of friends, 
the ExtraCare lifestyle 
provides a wide range of 
sociable activities.

We are launching the
Friends of Earlsdon Park Village 
on Friday 26th September
To register to come along to our first 
meeting, please call 0300 303 2333. 

You will be able to find out about the facilities, activities and 
care on offer at the Village, as well as learning more about the 
homes that will be available. Guide prices will also be released.

Twitter
Sales Manager Dave 
Fellows gives regular 
updates on Villages in 
sales and development: 
@davefellows8 

Earlsdon Park Village

Care and well-being: Care will be available to residents, delivered by ExtraCare’s 
dedicated staff team. We will have a staff team on site, which can assess your 
care needs with the local authority. Following this assessment we can deliver 
care within the privacy of your own ExtraCare home. A well-being and specialist 
dementia service will also be located within the Village Centre. We also offer 
a ‘Healthy Minds’ Service to support residents with memory issues and, where 
appropriate, support the early diagnosis and treatment of dementia.

To register your interest, phone 0300 303 2333. 
For more pictures and information, visit www.earlsdonparkvillage.co.uk or join  
Earlsdon Park on Facebook at www.facebook.com/earlsdonpark
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Village News

Coventry

Development Update
ExtraCare’s Development Manager, Shane Malhan, says:
“The Development Team are pleased to announce that the construction of the 
new landmark Village in the Charity’s hometown of Coventry has begun. 

“The main contractor, Galliford Try Partnerships, commenced site clearance 
works in the middle of March and are currently on programme for a mid 
2016 completion. Over the last couple of months, the piling has been 
completed and they have proceeded with the ground works with drainage and 
foundations being laid. The first ground floor slab pour took place in mid-July, 
which will allow superstructure works to commence to the Village Centre area 
shortly after. This period has also seen the erection of the first tower crane 
with the second to follow in the coming weeks - extending to a staggering 
55m above ground.

“The circa £32m contract is the sixth Village that ExtraCare have awarded 
Galliford Try, which includes the recently completed and highly successful 
Hagley Road Village and Bournville Gardens, which is currently in month 
thirteen of construction.”

Are you interested in attending 
Earlsdon Park Village partnership 
events? These may include a 
foundation stone ceremony and 
the official show home opening. 
If you would like to attend these 
events, please contact ExtraCare’s 
Communications and Events  
Co-ordinator, Rose Downing, on 
rose.downing@extracare.org.uk  
or 02476 506011.

Earlsdon Park Village’s

Time Capsule

Around 100 hopeful future Earlsdon Park residents and 
development partners gathered at the Village site to bury a 
time capsule, celebrating the start of construction work.
Local couple John and Molly Phillis, who hope to move to the Village, spoke at 
the event, and helped Coventry’s Deputy Lord Mayor, Michael Hammond, bury 
the capsule. 

John and Molly, who are both nearly 80, have lived in Coventry for 40 years, and 
the house where they have lived for 30 years is now getting too big for them. 

John said: “We need something different. I love my garden, but I know that it 
will be too big for me soon. If we could move to the Village, we’d still be able 
to do everything. I’d still be able to garden, but I wouldn’t have to if I didn’t 
feel like it. We wouldn’t be giving anything up.”

Also at the event were residents of ExtraCare’s existing smaller Coventry 
developments, who spoke about activities and life as ExtraCare residents. 

ExtraCare’s Chief Executive, Nick Abbey, said: “Loneliness is a growing 
problem. People can be very well but find it hard to get out – where can you 
find company? Within Earlsdon Park, you’ll be able to wander down into the 
café bar or the craft room and have conversations. You’ll be meeting people 
quite often as a result of doing activities together. It’s a chance to do new 
things and learn new skills.”

Molly and John Phillis join Coventry’s 
Deputy Lord Mayor, Michael Hammond

Anyone over the age of 55 living in Coventry will be able to apply for a 
rental, shared ownership or purchased home within the Village. ExtraCare 
seeks to ensure that Village homes and care services are affordable for 
all, irrespective of financial means or frailty. 900 households have already 
registered their interest ahead of applications opening next year.

* To register your interest in the Village, please phone 0300 303 
2333. We will be in touch with further Village news and let you 
know when applications are open.

Find out more and keep up to date with the latest news at 

www.earlsdonparkvillage.co.uk

Spring 2014  
Construction work began

Autumn 2014 
Village information days*

Spring 2015 
Applications open* 

Summer 2016  
Village opens

Earlsdon Park 
Time Line

To register your interest, phone 0300 303 2333. 
For more pictures and information, visit www.earlsdonparkvillage.co.uk or join  
Earlsdon Park on Facebook at www.facebook.com/earlsdonpark
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Prospective residents help to bury 

the time capsule on site

What was included in the 
time capsule?

  Handmade jewellery, produced by 
Daphne Howard from ExtraCare’s 
Willowbrook, who started making 
jewellery at the age of 71 after 
moving to ExtraCare’s Scheme  
in Canley

  A picture of residents abseiling 
down a 70 foot wall as part 
of an ExtraCare event, from 
James Tomlinson, a resident at 
ExtraCare’s Princethorpe Court

  A copy of ExtraCare’s Humber 
Court’s busy activity timetable, 
from resident Barbara Hickey

  Modern day coins and car tax 
discs, from prospective residents 
John and Molly Phillis

   A copy of local paper The 
Earlsdon Echo, from the editor, 
Graham Partridge

   A copy of Coventry City 
Council’s Citivision magazine, 
featuring Earlsdon Park Village, 
from Leader of the Council, Cllr 
Ann Lucas
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Village News

Yates Court

Building work is continuing at Yates Court, ExtraCare’s housing scheme in 
Evesham, where the number of homes is set to more than double with an 
additional 48 one and two bedroom homes opening early next year.

The extension is a partnership between ExtraCare, Rooftop Housing 
Group, Worcestershire County Council and Wychavon District Council. 
The redevelopment is also partly funded by a grant from the Homes and 
Communities Agency.

Apartments at Yates Court will be available for affordable rent, shared 
ownership and outright sale.

Manager Heather Yapp says: “The builders are still on target to finish construction 
in December, ready for the first new residents to move in next year!”

Beryl’s 
 story
Beryl Sadler will be 89 when she moves to her new 
apartment at Yates Court next year. She already visits the 
Scheme twice a month, and says she loves the atmosphere. 
“I can’t wait to get in here!” she says. “I’ve been on my own for 12 years. 
When I heard about Yates Court, I just said to myself, I’ve had enough of 
this and put in for a place. 

“There’s company here. Lots of my old friends live here, people I’ve known 
for a long time. Where I am now, it’s nice but sometimes I don’t see a 
soul, because everyone is at work in the day. I have a daughter and four 
grandchildren and four great-grandchildren, but they have their own lives  
as well.”

Beryl has had several falls at home in recent years and now only uses the 
downstairs part of her house. “I broke my hip,” she says. “I can get around 
walking when I’m on one level, but I have a step down into my kitchen and 
that worries me.” She loves cooking and is looking forward to getting into 
her new kitchen. 

“There’s so much to do here. There’s everything in the building – you 
wouldn’t need to go out if you don’t want to. I can come downstairs and be 
around people, but go upstairs and close my door and have my own space if 
I need to.

“It’s come just at the right time for me.”

Future residents are 
already getting to know 
their new neighbours 
through monthly Friends 
meetings, where staff 
and residents talk about 
life with ExtraCare and 
attendees enjoy a couple of 
hours of coffee and chat. 

If you’d like to come along 
to Friends and find out 
more, please contact the Yates Court team on  

01386 40006!
There are also opportunities for joining activities and volunteering!

The Facts about 
Yates Court
Date opened: 1999

Date refurbished: 2014

Number of apartments: 95  
(47 one bedroom apartments 
opened in 1998, with a further 48 
one and two bedroom apartments 
due to be occupied in 2015)

Apartment tenure: Homes will be 
available for affordable rent, shared 
ownership and outright purchase 

Facilities: Communal lounge, 
communal parking areas, IT 
facilities, fitness suite, greenhouse, 
hairdressing salon, landscaped garden 
areas, library, restaurant, well-being 
room and well-being bathroom

Dependent on individual 
circumstances we can support 
residents with significant assessed 
care needs, including dementia. 
Residents without current care 
requirements are also welcome.

Interested in renting?
If you would like to rent an 
apartment at Yates Court, you 
should register your interest with 
Wychavon Council now. Rental 
properties at Yates Court will be 
allocated from September, so 
there’s still time to apply!  
Please contact the team on 
01386 40006 with any questions.

Applicants must be over 60 
and currently living within the 
Wychavon area.

Interested in buying?
All of the sales and shared 
ownership properties at Yates Court 
have now been reserved. However, 
we are looking to build up a waiting 
list, so if you would like to purchase 
an apartment at Yates Court, 
please contact the team  
on 0300 303 2333

Yates Court extension continues!
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New Village News

Hughenden Village - High Wycombe 
Number of Homes: 260

Type of Homes: One and two bedroom apartments, with hallway, kitchen, 
living room and shower room

Facilities: 18 health and leisure facilities, landscaped gardens, parking.   

Status: Land agreement finalised. Planning permission submitted.

Construction Begins: Anticipated 2015 (subject to planning permission).

Village Opens: Anticipated 2017. 

Shaftmoor Lane Village - Hall Green, Birmingham  
Number of Homes: 278

Type of Homes: One and two bedroom apartments, with hallway, kitchen, 
living room and shower room 

Facilities: 18 health and leisure facilities, landscaped gardens, parking.   

Status: Planning approved.

Construction Begins: Anticipated 2015. 

Village Opens: Anticipated 2018. 

Bedford Village - Wixams, Bedford  
Number of Homes: 230

Type of Homes: One and two bedroom apartments, with hallway, kitchen, 
living room and shower room 

Facilities:  18 health and leisure facilities, landscaped gardens, parking.   

Status: Planning submission now approved.

Construction Begins: Anticipated 2016. 

Village Opens: Anticipated 2018.  

Stoke Gifford Village - South Gloucestershire 
Number of Homes: 261

Type of Homes: One and two bedroom apartments, with hallway, kitchen, living room and shower room

Facilities: 18 health and leisure facilities, landscaped gardens, parking.  

Status: Land agreement in negotiation for potential planning application in 2014.

Construction Begins: Anticipated 2015 (subject to planning permission).

Village Opens: Anticipated 2017.

Here’s a quick guide to other ExtraCare 
Villages in development... 

If you are interested in living in any of these  
Villages, please register your interest by phoning 0870 777 4800

Longbridge

The £35m Village, designed by 
Birmingham-based Nicol Thomas 
Architects, will provide 260 one and 
two bed apartments surrounding 
a Village Centre, along with a 
new access road and roundabout, 
undercroft parking and landscaping, 
Work is planned to begin in early 2015 
for completion and opening in 2017.

At the centre of the Village will be 
a ‘sociable hub’ offering a range of 
18 communal facilities including 
a Village hall, bar and restaurant, 
gym, IT suite, hair and beauty salon 
and shop that can be accessed by 
residents, their families and local 
people in the Longbridge community.  

The Village forms part of regeneration 
specialist St. Modwen’s £1 billion 
Longbridge regeneration scheme, 

creating at least 50 full time jobs  
and up to 200 jobs on site during  
the construction.

ExtraCare residents will also be able 
to benefit from the fast-growing 
Longbridge community which has so 
far seen a £300 million investment 
from St. Modwen which includes 
nearly 400 new homes in a joint 
venture with Persimmon. The £70m 
town centre features household 
retailers including Sainsbury’s,  
Costa Coffee, Premier Inn and 
Beefeater. Work is about to begin on 
the second phase of retail to include 
a landmark Marks & Spencer store, 
an additional 45,000 sq. ft. of retail 
space and car parking. Learning and 
leisure opportunities include the 
£66m Bournville College and  
£2m Austin Park.

The Government has also announced 
that it has given the go-ahead to 
an £8m Longbridge infrastructure 
package which will see the 
introduction of ultrafast broadband 
and an upgrade to Longbridge 
Rail Station, an M42 Connectivity 
Scheme, enhanced links to the north 
and east of Birmingham, a cycle link 
scheme, a new bus interchange and 
park and ride facilities.

Mark Curran, Development and Sales 
Director at The ExtraCare Charitable 
Trust, said: “Longbridge is a perfect 
choice for our next retirement 
village – it is an exciting, vibrant new 
community that offers an abundance 
of facilities for our residents.”

ExtraCare has submitted a planning application to Birmingham City Council for a  
three to five storey retirement village on five acres of land fronting Lickey Road, on the  
edge of Longbridge Town Centre.  

Plans submitted
for Longbridge Village



Liz Alvey, ExtraCare’s  
Contracts and New 
Services Manager, 
explains the new 
legislation that will 
fundamentally reform 
UK law around the 
provision of care…

What is the Care Act all about? 
Over the years successive governments 
have introduced legislation to shape 
and control the way care services are 
developed, delivered and paid for. 
These were piecemeal and felt to be 
outdated and confusing. The Care Act 
is intended to modernise the system, 
shifting the focus away from crisis 
intervention to prevention and from 
the provision of services to the well-

being and priorities of individuals. It is 
meant to give individuals more choice 
and control about how the money 
allocated for their care is actually 
spent; services should fit people rather 
than the other way around.

An important component is to try and 
bring greater consistency between 
different parts of the country. The 
Act introduces a minimum eligibility 
threshold; currently local authorities 
can decide this for themselves which 
can mean a “postcode lottery”. This 
should help to make  it easier for 
people to continue to receive services 
when they move from one local 
authority area to another.  

Rising Care Costs 
Over the last few years there 
has been much publicity about 
the rising costs of care and the 
challenge to individuals in paying 
for it. For people who do not 
qualify for subsidised care through 

social services, it can cost as much 
as £25,000 per year for a bed in 

a care home; more for specialist or 
nursing care. Even care in your own 
home could work out at nearly £8,000 
per year. 

Over the last year or so, Parliament has been debating a Bill to 
reform the law relating to care and support for adults. Described 
by Care and Support Minister Norman Lamb as “the most 
significant reform of care and support in more than 60 years”, 
the Care Act 2014 received Royal Assent on 14 May 2014.

      What’s the            
‘Care Act 2014’?

Dilnot Commission
Back in 2010, the government tasked 
economist Andrew Dilnot with leading 
a Commission to investigate future 
funding mechanisms for care. The main 
recommendation of the Commission 
was the introduction of a cap limiting 
the amount an individual would have 
to pay for care, whether in their own 
homes or a care home. 

When the cap is introduced in 2016, 
no one should have to contribute 
more than £75,000 towards their care 
during their lifetime however long they 
use care services. It is important to 
understand however, that this means 
care alone and does not include the 
costs of bed and board in a care home 
which will still have to be paid for by 
individuals or their families. And you 
won’t have a totally free choice of care 
– the local authority will decide how 
much is reasonable and if you choose a 
more expensive service the difference 
will not count towards the cap.

Deferred Payments 
The Care Act introduces a universal 
deferred payment scheme which will 
mean that people should not have to 
sell their homes during their lifetime 
to pay for care. At the moment, 
local authorities have discretion to 

make agreements with individuals to 
recover care costs after the person 
has died, from the residual value of 
their estate. The Act makes this a 
requirement so that it will not depend 
on where you live. 

Increased Accountability 
The Care Act also contains the 
government’s response to the recent 
Francis Enquiry into the failure of 
Mid Staffordshire Hospital, including 
mechanisms intended to increase 
accountability and improve standards. 

In addition, the government hopes that 
by pulling all the legislation together 
under one umbrella, it will be easier to 
understand and to implement.  

When will the Care Act come 
into force? 
The first part of the Act will come into 
force in April 2015. The Department 
of Health is currently consulting 
on the draft guidance which will 
underpin local authorities’ approach 
to implementation. Care Minister 
Norman Lamb says:

“These regulations and guidance will 
help support councils in making these 
reforms a reality. We ask people to 
continue to share their views and 

experiences as part of this consultation 
to make sure we deliver real, lasting 
change for people across the country.”  

Have Your Say 
To have your say go to: 

http://careandsupportregs.dh.gov.uk/

You can either follow the page links 
to read about proposals for how the 
different elements of the Act will 
be implemented or download the 
complete guidance – be warned, it is 
431 pages long!

Consultation is open until 15 August 
2014. Later in the year, there will 
be the opportunity to comment on 
guidance for later phases of the Act, 
including the care costs cap. 

Conclusion
The Care Act 2014 has been described 
as the biggest change to social care 
law since the 1948 National Assistance 
Act.  Whether or not it fulfils its 
aspirations remains to be seen, but 
it seems certain that the changes it 
brings about over the next few years 
will impact on everyone who uses care 
services, looks after someone who does 
or works in the care sector.
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Justine  
Hallam
Justine Hallam’s life 
changed after she looked 
after her father-in-law 
who was living with 
dementia. She used to 
sit with him while her 
mother-in-law went 
shopping. They watched motor racing 
together, ate chocolate eclairs and talked about his life. 
When he died in November 2008 Justine knew she wanted to help other 
people living with the condition. Just nine months later she became a 
Locksmith at Lark Hill Village in Nottingham. 

Now her days are spent running everything from a memory group to 
a music therapy session. She also runs a weekly Healthy Minds drop 
in session for anyone worried about their memory – some have been 
diagnosed with dementia as a result.

Justine believes it is important to support someone with dementia and 
also give them the freedom to be as independent as possible. She also 
believes in supporting the family.

“I love my job,” she says. “It is very rewarding. 
If you give you get a lot back. I see people 
happier, enjoying themselves. I come to work to 
make people happy. If I have done that then I 
feel I have done a good job.”
Call Lark Hill Village on 0115 969 5000!

Justine Hallam at Lark Hill Village Michael Spellman

ExtraCare’s EOP  
Services Co-ordinator 
Michael Spellman says: 

“They are called Locksmiths 
because they help to find the 
key, unlock people’s potential 
and unpick issues in their 
present experience of life. 

“Quite often people who 
experience dementia also 
experience becoming a 
mystery to those around 
them, a mystery that 
advances as their condition 
does. A Locksmith is there to 
unpick the mystery and use 
what they learn to create 
better care and quality of 
life. Developing meaningful 
activity is a large part of that, 
but most of all not forgetting 
to have fun.”

  Meet the 

Locksmiths®

A talented team of Locksmiths® are helping to open doors and 
make life better for ExtraCare residents living with dementia.

ExtraCare’s Enriched Opportunities Programme® supports 
residents with dementia and dementia-related conditions. 

The Locksmiths have a rich variety of backgrounds. One 
had a career painting motorbikes, one was an engineering 
buyer, and another was just 19 years old when he decided to 
become a Locksmith.

Here we meet some of the team…

Paul Wright

Paul Wright
Paul was painting 
motorbikes before he 
became a Locksmith. 
He spent 30 years as a 
motorcycle refinisher. 
When he was made 
redundant he started 
volunteering for 
ExtraCare and it  
changed his life. 
Paul discovered the work of the Locksmiths and  
decided that was what he wanted to do. His mother had been  
diagnosed with dementia in 2009 and two years later Paul was helping  
others with the condition.

“The change from spraying motorcycles to 
supporting people with dementia has been 
immense,” said Paul, who works at Seagrave 
Court and Lark Hill Village in Nottingham.

“Every day is different. Learning about the person 
is an important part of being a Locksmith, building 
a relationship with them so that they trust you.

“I enjoy the job. I’m making someone’s life better. 
I can see the joy in their eyes.”
Call Seagrave Court on 0115 929 4922!

Mark Norris
Mark Norris, a former 
engineering buyer, has 
started a new life, helping 
people living with dementia. 
He now works as a 
Locksmith at St Oswald’s 
Village in Gloucester.
“I started not enjoying my going to 
work as a buyer,” said Mark, who 
started work at St Oswald’s earlier 
this year. “I felt I wanted to do 
some good and make a difference.

“My role as a Locksmith is very 
rewarding. It is a pleasure to help 
people; the reward for me is immense.”

Call St Oswald’s Village on 
01452 875000!

Jordan Harris
Jordan Harris became the 
Locksmith at Brunel Court 
in Wombourne when he 
was just 19 years old. 
“I have always wanted to care for 
people,” says Jordan, who is now 
22. “It is a fantastic role. I enjoy 
seeing the difference I can make. 
A good Locksmith needs empathy 
and the ability to think outside the 
box, to think about the individual 
and put 
themselves 
in their 
shoes.”

Call Brunel 
Court on 
01902 
893315!

Mark Norris

Jordan Harris

ExtraCare worked in partnership with Bradford University for 
a number of years, developing our Enriched Opportunities 
Programme® to provide specialist support for residents who 
develop dementia or mental health issues. Based on state-of-the-
art research and expertise in dementia care, the Programme is led 
by dedicated Locksmiths®, who work one-to-one with residents to 
develop tailor-made support and activities.

ExtraCare residents involved with our Enriched Opportunities 
Programme® are:

 50% less likely to have to move out into a care home
 42% less likely to spend time in hospital
 More likely to rate their quality of life positively
 Less likely to experience symptoms of depression over time

Find out more about ExtraCare’s Enriched Opportunities Programme®  
at www.extracare.org.uk

For more information on these and other ExtraCare locations, please visit: 
www.extracare.org.uk/extracare-communities/locations
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To keep up to date 
with ExtraCare news or 
details of any of these 
Villages, please visit 

www.extracare.org.uk
The information in this magazine does not in 
any way form part of a contract or warranty.

If you need a copy of this document  
in another language, in large format  
or on audio CD, please contact the 

Village Life Team on 02476 506011. 

Register Now!
You can register your interest 
in these Villages now. We’ll 
contact you directly when the 
application process opens.  
 
Earlsdon Park Village 
Earlsdon Park, Coventry

To register interest in living in the 
Village, please phone 0300 303 2333

Applications Open - 2015 
Village Opens - 2016 

Shaftmoor Lane Village 
Shaftmoor Lane, Hall Green, 
Birmingham

To register interest in living in the 
Village, please phone 0870 777 4800 

Village Opens - anticipated 2018 
 
Hughenden Village 
Hughenden, High Wycombe

To register interest in living in the 
Village, please phone 0870 777 4800

Village Opens - anticipated 2017 
 
Bedford Village 
Wixams, Bedford

To register interest in living in the 
Village, please phone 0870 777 4800 

Village Opens - anticipated 2018

 
Stoke Gifford Village 
Stoke Gifford, South Gloucestershire 

To register interest in living in the 
Village, please phone 0870 777 4800

Village Opens - anticipated 2017

Apply Now! 
You can apply for a home at one of these locations now.
In most of our locations, applicants must be over 55 or 60 years of age and 
live in the local area or have a family connection. For specific eligibility details, 
please contact your relevant location.

Bournville Gardens, 
Birmingham
Bristol Road South,  
Birmingham  B31 2AJ
Phone: 0300 303 2333
Opens Summer 2015!

Yates Court,  
Evesham
95/97 High Street, Evesham 
Worcestershire  WR11 4DN
Phone: 01386 40006 
Extension opens January 2015!

Pannel Croft Village, 
Birmingham
Hospital Street, Newtown,  
Birmingham  B19 2XU
Phone: 0121 503 1000
NOW OPEN

Hagley Road Village, 
Birmingham
322-336 Hagley Road, Edgbaston, 
Birmingham  B17 8BH
Phone: 0300 303 2333 
NOW OPEN


