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Village Life offers you 
a convenient guide to 
ExtraCare locations 
currently being 
developed. We want 
to keep you informed 
about the latest news 
and opportunities that 
allow you to link up 
with the UK’s leading 
provider of affordable 
retirement communities. 
Each of our Villages 
provides older people, 
aged 55 and over, 
with a safe, secure and 
spacious home, built to 
the highest standards.

Our Villages offer a wide range of 
sociable facilities including gyms, 
greenhouses, gardens and café bars. 
We also look after people who need 
care or want personal advice on their 
well-being and lifestyle.

Above all, our Villages are 
inspirational communities, welcoming 
residents, families, friends and visitors 
as part of a social hub that brings 
older people back into the heart of 
local life.

Come and join us!

The ExtraCare  
Charitable Trust
The ExtraCare Charitable Trust was 
established in 1988. The Charity 
supports over 4,400 older people in 
17 Housing Schemes and 14 Villages 
across the Midlands and the North  
of England.

Our Vision:  
Better lives for older people.

Our Mission:  
To give older people an independent, 
safe and secure future in a network of 
inspirational communities.

TheExtraCareCharitableTrust

 
@ExtraCareOrgUk
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Front Cover:  
Roy and Sandra Ellis, who are 
moving to Bournville Gardens  
when it opens, visit the Village 
show apartments. 
See page 4 for more details.

For more information about the Charity and our 
Villages, please visit www.extracare.org.uk 
You can keep up-to-date with the latest development news in  
our newsroom. 

The newsroom also contains links to our social media pages – join the 
discussion on Facebook and Twitter, and see ExtraCare’s latest photos and 
videos on Flickr and YouTube.  

Our website also has dedicated pages for some of our Villages in sales 
and development, including dates for upcoming events, floorplans and 
brochures, so why not take a look today?

The information given in this magazine does not in any way form part of a contract or warranty.

Bournville Gardens
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Bournville Gardens - 
set to open!
Building work is nearing completion as the first residents 
prepare to move to Bournville Gardens this autumn.
This fourth Birmingham Village offers a warm welcome with its spacious 
atrium, abundance of health and leisure facilities and external courtyard  
with pond and gazebo.

Approximately a third of residents within the Village will receive help with 
care. Dependent on individual circumstances, the Village can support  
residents with significant assessed care needs, including dementia. 

Visit the Bournville Gardens show apartments and marketing  
suite, or contact the team on 0121 227 8010. Find out more at  
www.bournvillegardens.co.uk!

Roy and Sandra were some of the first residents at Bournville Gardens to exchange 
contracts, and are now looking forward to moving into their new home later this year!
Both in their fifties, they are also the youngest couple to move to the Village. 

Sandra explains that their decision to move is about planning for the future.  

“We knew that we were looking ahead. While we’re alright at 
the moment, you don’t know what’s going to happen in the 
future. There’s a great community here if something happens to 
one of us. We’d feel safe. We’re thinking ahead. We’d rather do 
it sooner than later!”
Roy and Sandra wanted to stay in the area: Roy works for himself and they have children living nearby. Roy grew 
up down the road in Selly Oak, and even worked on the site that would later become Bournville Gardens! He 
maintained the plumbing and drainage at the old Bournville College, which occupied the land before the Village 
began construction.

They first heard about the Village two years ago. Sandra says: “When they were knocking down the old college,  
I saw signs about the Village. I told Roy and we looked into it. We heard about the meetings and it just  
progressed from there.”

The couple reserved an apartment, put their house on the market and sold almost immediately. Roy says: “We 
didn’t expect to sell the house so quickly! We were pleased though – we thought let’s get going! We’re living with 
our son now because it all went through really quickly.”

Roy says: “I love the whole idea of a modern Village. I’ve always liked the idea of living in an apartment.”

Roy and Sandra’s story

Last few sales apartments remaining!
A number of Bournville Gardens residents have already exchanged  
contracts but there are still a few apartments available, and there  
will be a £6,000 discount for anyone who reserves in August  
(subject to terms and conditions). So please call the Sales Team now 
on 0121 227 8010 if you would like to discuss your application!

Rental apartments at the Village will be affordable for 
people on a minimum income receiving maximum 
pension credit guarantee.
All of the general housing apartments have now been offered and 
accepted, but anyone wishing to move into the Village can still make an 
application and be placed on the waiting list. 

ExtraCare’s Housing Officer Paul Smith explains: “The waiting list is on a 
‘needs’ basis and not a ‘first come first served’ basis. Therefore someone 
with high housing needs can fill in an application form today, and in 
theory go straight to the top of the list. Priority will be given to citizens of 
Birmingham city.”

“We still have apartments available for applicants who have care needs.”

If you would like to know more about rental apartments at the Village, 
contact Paul on 0121 227 8010 or paul.smith@extracare.org.uk. 

If you are currently a Bournville Village Trust tenant and wish to  
rent at Bournville Gardens, you will need to contact Elaine Blackburn 
on 0300 333 6540.

Rental news

Can I afford it?
Some people worry that 
they will not be able to 
afford to move to the 
Village but, for most, this 
concern is unfounded. 
ExtraCare will make every 
effort to ensure that the 
Village is affordable for 
you to move in. You will be 
invited to attend a meeting 
with our benefits advisor 
as part of your application 
process. Our advisor can 
help you access or update 
any benefits entitlements 
in complete confidence.

If you are concerned about 
costs, we want to help. 
You can talk to ExtraCare’s 
benefits team at the  
Village by phoning 

0121 227 8010

Sandra and Roy visit the show 
apartments at Bournville Gardens
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“Since our last update I am pleased to 
say the progress has been going well. 

“We have recently commenced 
our Pre Delivery Inspections and 
to date we have accepted the 
first 20 apartments. Apartment 
inspections are continuing well and 
coming through at a good rate and 
apartments are being finished to an 
excellent standard. 

“This period has also seen the main 
atrium to the building entrance 
watertight which has allowed 
decorating, tiling and general internal 
finishes to commence. 

“The Village Centre has also 
progressed well with the main  
café bar being installed and furniture 

for the hair salon and the like  
being delivered. 

“We have also seen great progression 
on the external landscaping, hard and 
soft. The pond has been formed and 
gazebo installed and the majority 
of feature paving completed. The 
external elevations are also nearing 
completion with the last of the 
balconies being installed and the last 
section of façade being completed. 

“The commissioning of the mechanical 
and electrical services has commenced 
and lift installation is complete. 

“I am very pleased with progress for 
this spaciously designed Village and 
look forward to welcoming the first 
residents in November.”

ExtraCare’s Head of Development Construction, 
Shane Malhan, talks us through the latest building 
developments: Bournville Gardens 

Time Line
Summer 2013:  
Construction began

Winter 2013:  
Friends meetings began

Summer/Autumn 2014: 
Applications opened. Show 
homes available for viewing. 

Spring/Summer 2015:  
Staff team in recruitment  
and training

Autumn/Winter 2015:  
Village residents move in

Meet the

Manager!
Village Manager Tina Digby is looking forward to 
meeting with new residents and sharing aspirations 
and expectations…

Visit the Bournville Gardens show apartments and marketing suite, or contact the 
team on 0121 227 8010. Find out more at www.bournvillegardens.co.uk! 

Moving to an ExtraCare Village is an exciting journey for us all. Whilst it’s easy 
to be seduced by the building and the apartments, perhaps it’s more important 
for us to remember that we will be sharing a community. It may feel like a 
whole new way of life. 

I hope the meetings give me a chance to find out about your interests, 
understand your reasons for moving to the Village and share your aspirations 
and expectations. I’d like to share our staff team’s hopes and aspirations for 
the Village and explain how we want to live up to ExtraCare’s mission which 
is about creating a safe, secure and independent future for you  as part of an 
inspirational community.

In any successful community, there are inevitable challenges. Successful 
communities accommodate these challenges through listening, honesty, 
understanding, mutual compromise and - let’s face it - sometimes as a result 
of constructive debate or a good dose of humour. I believe we can share 
these values and valuable 
moments as we embark 
together on a fantastic 
‘community journey’ here 
at Bournville Gardens.  

I am extremely excited 
about it and passionately 
believe that this Village 
will be amazing.

I do hope you will be very 
happy here and I look 
forward to welcoming you 
to your new Village home. 

Best wishes, 
Tina

Bournville Gardens

A spaciously designed  

community

Apartment balconies 
at the Village

A bedroom in one of the show apartments
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Building a community
       ahead of the brickwork

Village Activity Facilitator Cathryn Boffy runs regular coffee 
mornings for anyone who is moving to the Village, and she’s 
also started a series of other activities. 

She says: “From wildlife walks to stress-busting wellness sessions giving you 
the tools to deal with any anxiety you might be feeling about moving home, 
we have something for everyone!”

The future residents of Bournville Gardens have already enjoyed yoga sessions, 
choir practices, music groups and even a gliding trip! 

The ExtraCare lifestyle provides a wide range of sociable opportunities 
and activities. In addition to dozens of activities in each Village each week, 
ExtraCare arranges excursions for residents, friends and guests to attend a 
wide-ranging annual programme of established favourites, known as our 
ExtraCare Traditions.

Some of these include a yearly gardening competition, craft fayres, dancing 
and talent events and an annual Christmas concert at Birmingham’s 
Symphony Hall.

If you’d like to know more about events at Bournville Gardens, contact 
Cathryn on 0121 227 8019.

Bournville Gardens

        Join the  
Friends meetings!

Volunteering 
At ExtraCare, we rely on the support 
of thousands of valued volunteers 
who make a huge difference. 
Volunteering opportunities are 
varied – we have volunteers who 
run IT or art classes, help out on 
reception or in the coffee bar, teach 
dancing or singing, support the 
activity team, and many more tasks!

Cathryn already has volunteers 
signed up, and some are already 
helping out. Future Bournville 
Gardens residents are producing the 
Village newsletter and helping at 
Friends meetings.

If you are interested at 
volunteering at Bournville 
Gardens, contact Cathryn on 
0121 227 8019 or  
cathryn.boffy@extracare.org.uk. 

To find out more about 
volunteering opportunities 
around ExtraCare, contact 
Chrissie Morris, ExtraCare’s 
Charity Volunteers Co-ordinator, 
on 02476 506011 or email  
chrissie.morris@extracare.org.uk.

You can meet the staff team and other people who might be interested 
in moving to the Village at Bournville Gardens’ monthly Friends meetings. 
Come along to the regular meetings at  
Rowheath Pavilion, Heath Road, Birmingham, B30 1HH!

Friends meetings welcome members of the local community whether 
they wish to move to the Village or simply become social members. 
Sessions look in detail at a range of topics including care, volunteering, 
activities and moving home. 

The next meetings will be on 

• 16th September, 11.30am   
• 14th October, 11.30am

Call 0121 227 8010 for more information!

Dancing at Blackpool Tower

An ExtraCare gardening competition

Better lives? 
Better health? 
Better future?

Definitely, according to the results of an impressive three-
year Aston University research project which examined the 
value of ExtraCare’s Well-being Service. We now have the 
results of this ground-breaking study which reveal that the 
ExtraCare approach delivers better quality of life for residents, 
whilst also cutting health and social care costs. These are 
important findings for the Charity as we seek to support more 
people across the UK, but it’s also good news for residents 
who choose to come and live in an ExtraCare community.

Angela Bradford, ExtraCare’s 
Commissioning and Healthy 

Lifestyle Director

BETTER
LIVES,
HEALTH,
FUTURE

Continued on next page

The study
The study measured 162 residents’ health, well-being, 
cognitive ability, mobility, health and social care 
usage and costs when they moved to ExtraCare and 
then at three, 12 and 18 months later. It compared 

the findings with those of a control group of 
older people living in their own homes in the 

community. The results were peer reviewed 
to check for accuracy.

What next?
Angela says: “We are setting up a  
well-being project group this  
summer so that we can evaluate  
our residents’ research comments 
and put further measures in 
place to develop and improve 
our well-being services.”



To see the research video with our 
Chair of Trustees, Martin Shreeve, 
or find out more, visit  
www.extracare.org.uk/research 
or pick up a copy of the key 
findings brochure, Better Lives, 
Better Health, Better Future, from 
your local Well-being Advisor.

Here are the top 10 findings:-

1.  NHS costs reduce by 38%
  The researchers found that over a 12 month period, ExtraCare residents’ 

usage of the NHS for routine and regular GP and nurse visits, hospital 
appointments and admissions went down by 38%.

2.  Unplanned hospital stays reduced
  There was a significant reduction in the duration of unplanned hospital  

stays for ExtraCare residents, from an average of between 8 and 14 days 
down to 1-2 days.

3.  46% reduction in routine and regular GP visits
  The concept of the ExtraCare Well-being Service was strongly supported by the 

research findings, which reported a 46% drop in GP visits, with many people 
being likely to use the ExtraCare drop-in service as their first port of call.

4.  Significant cost savings for local authority commissioners
  There were cost savings for the public purse with lower level social care 

provided at 17.8% less and higher level at 26% less than if care had been 
provided to older people in the wider community.

5.  19% of residents who were pre-frail at baseline returned to 
resilient state 18 months later

  This supports the idea that frailty is changeable and, with the right support 
and help, many people can improve.

6.  14.8% reduction in depressive symptoms in 18 months
  The lifestyle available at ExtraCare, based on integrated housing, care and 

support, community involvement and an emphasis on social interaction and 
health and well-being, can improve people’s mood and state of mind. Over 
18 months there was a 64.3% reduction in people with significant clinical 
level depression.

7.  Residents with mobility issues showed the greatest 
reduction in depressive symptoms

  Whilst low mobility is seen as a significant predictor of low mood and 
depressive symptoms amongst older people, the ExtraCare residents with 
low mobility showed the greatest improvement in mood and even those 
whose mobility deteriorated over the period did not become significantly 
depressed.

8.  At 18 months there is a 10.1% improvement in ExtraCare 
residents’ autobiographical memory

  The research also showed significant improvements in psychological well-
being and social interaction.

9.  Successfully removed differences in self perceived health
  ExtraCare residents who are at a socio-economic disadvantage improve their 

perceptions of their own health.

10. Age matters less
  The research provided strong confirmation that age has less impact  

on your perceptions of your own ability to cope, when living at an  
ExtraCare community.

in people with significant

64.3%
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What are people saying?
The research undertaken by Aston University proves what we’ve known through anecdotal 
evidence for quite some time - that the ExtraCare model, with its focus on well-being, 
preventative healthcare and the promotion of independence, has major benefits for older 
people and also for hard-pressed NHS and social care budgets.

Here’s what people are saying about these findings:

Peter Hay, Strategic Director for People 
at Birmingham City Council, the biggest 
local authority in the UK, has recently 
joined ExtraCare’s Angela Bradford on 
the platform of the Chartered Institute of 
Housing’s national conference. As a former 

president of the Association of Directors of Social Services 
he believes that ExtraCare Villages have much to offer 
local commissioners of social and health care and could 
be adopted by many other local authorities across the UK.

He said: 
“It is clear that our partnership with The ExtraCare 
Charitable Trust is delivering for older people in 
Birmingham but many more areas of the country could 
and should be exploring what it can do for them.”

Dr Carol Holland, Director of Aston 
Research Centre for Healthy Ageing 
(ARCHA) at Aston University, said:

“ We need to understand more about 
how government health and social care 
policies are impacting on individuals 
as well as health and social care 
systems and we need to test the work 

of innovative providers which are trying 
to address the big issues in a positive way. ExtraCare 
is one provider with significant experience of using 
academic research to better understand and improve 
the impact of its work.”

Arthur Webb, a resident at Lark Hill 
Village in Nottingham, said Chrissie,  
the Village’s Well-being Advisor, saved 
his life. He said:

“She took my blood pressure and said 
it was far too high, so I should see my 

GP. I felt alright so I took no notice, and she was on to 
me, so I thought I’d better go down. I went down, 

the doctor took my blood pressure and was 
straight on the phone and I was having a 

pacemaker. He said if I hadn’t come, I 
would have died. But I felt perfectly 
alright, which was why I hadn’t taken 
much notice - I do now!”

Michael Voges, Chief Executive of the 
Associated Retirement Community 
Operators (ARCO), ExtraCare’s Trade 
Body, said:

“The ExtraCare Charitable Trust’s 
unique model demonstrates that when 

this integration is achieved holistically with a focus 
on health prevention, older people really benefit 
and public costs come down.”

BETTER
LIVES,
HEALTH,
FUTURE

Professor Lisa Bayliss-Pratt, Director of 
Nursing at Health Education England, said:

“It’s really important that individuals 
take responsibility for their health 
and well-being, but they need 

environments to help them do this, and for me, 
that’s exactly what ExtraCare does.”

Continued on from previous page
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Earlsdon Park Village

Applying for a home

There is no upper age limit. We also 
welcome applications from people 
needing a significant level of care.

Do you want to  
purchase a home?
Sales applications are now open, 
and we are holding information days 
twice a month to enable potential 
residents to find out more about the 
Village and purchasing process. Call 
02477 710370 for more information!

Do you want to  
rent a home?
There are 52 properties available 
for social rent at Earlsdon Park 
Village and the Council has secured 
nomination rights on all of these. 
These rental apartments will only 

be available to individuals with an 
assessed care need.

There are on-going consultations to 
close a number of housing with care 
facilities in Coventry, and it has been 
proposed that the residents may have 
the chance to move to Earlsdon Park 
Village. We will welcome referrals 
from 52 of these residents, and 
referrals will be assessed to see if we 
can meet each person’s needs in line 
with our normal Village criteria. 

ExtraCare will be working with the 
Council to allocate people into 
these apartments and as part of the 
proposed closure programme (subject 
to consultation) being undertaken by 
the Council we don’t envisage any 
apartments being available for rent  

to the wider public when the  
Village opens. However, as and 
when people move out of the Village 
over the next few years, there 
will be opportunities to allocate 
rental apartments to individuals. 
Applications for these rental 
apartments will need to go through 
the Council in the first instance.

Have you considered an affordable 
shared ownership option where you 
purchase a portion of your home and 
pay rent on the unpurchased portion? 
You will be encouraged to make an 
application for a sales property if 
you have £80,000 or more in assets 
(house, savings, shares, etc). We do 
not offer apartments at Earlsdon Park 
Village for private rent. 

A spacious bedroom in one of the show apartments

Our priority is to support people over 55 who are living in 
Coventry. We also consider applications from outside the city if 
you have a strong local connection; for example, you are moving 
back to the city or require support from a family member. 

Call 02477 710370 or visit www.earlsdonparkvillage.co.uk to find out more about Earlsdon Park Village!

Take a tour of the

show apartments

Earlsdon Park Village is due to welcome its first residents 
in summer 2016. The Village, a partnership with Coventry 
City Council, is being built on the site of the former Butts 
Technical College, occupying three acres of a newly-created 
redevelopment area close to Coventry city centre.

The ten-storey Village will have 262 one and two bedroom apartments, each 
with their own kitchen, shower room, living room and hallway. Most homes 
will also have a balcony, and apartments will range from 55 to 95sqm.

52 apartments will be available for rent, 109 for shared ownership and 101 for 
outright purchase.

The Village’s show apartments are now open to the public, Monday to Friday, 
10am to 4pm. No appointment necessary. 

ExtraCare’s Sales Manager, David Fellows, says: 

“We have sales information days twice a month 
in the Marketing Suite to enable potential 
residents to learn about the Village and the 
purchasing process. Call 02477 710370 to 
speak to the team and find out more!”

A spacious living room

Each apartment has one or two bedrooms

An apartment shower room
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Marie’s 
        story

Marie McCamley is hoping to move into Earlsdon Park 
Village when it opens next year.
Aged 71, she is retired with two children and two grandchildren,  
and leads a very active life. She currently volunteers for Age UK in  
two libraries at Lawrence Saunders Road Baptist Church, and she is looking 
forward to volunteering in the Village’s library, craft room and on reception.

When not volunteering, Marie enjoys gardening, knitting, singing, 
hairdressing and beauty, but most of all, creating collages by using pastels 
on canvas. She says: “This is something I look forward to doing in the craft 
room, and showing others how to do it.”

Marie currently lives in a bungalow which does not have a front window, 
and she misses seeing people pass by. She says: “I love meeting people  
and I want companionship.”

When she first heard about ExtraCare, she initially thought she could 
never afford to live there. However, after speaking to staff, Marie realised 
she was financially able to apply, and she has now accepted an offer of 
an apartment in the Village. She and her cat, Coco, will be moving to the 
Village when it opens in 2016.

Marie officially opened the show apartments at Earlsdon Park Village in 
May, along with ExtraCare’s Chair of Trustees, Martin Shreeve, Lord Mayor 
Hazel Noonan and Leader of Coventry City Council Ann Lucas. Speaking at 
the event, she said: 

“ I just feel that I’m going to grow younger!”

Marie visits the show apartments 
at Earlsdon Park Village!

Open Weekend
There will be an open weekend in 
the Village Marketing Suite on the 
8th and 9th August, from 10am 
until 3.30pm.

Drop in and find out more about the 
facilities, services, care, volunteering, 
and of course purchasing or renting 
an apartment at Earlsdon Park Village! 
No appointment necessary.

How to find us: 
The Marketing Suite,  
Earlsdon Park Village, Albany Road, 
Earlsdon, Coventry, CV5 6JQ

Call 02477 710370  
for more information!
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VILLAGE LOCATION

Earlsdon Park Village

We also have three smaller 
housing schemes in 
Coventry. Dependent on 
individual circumstances, 
these schemes can 
support residents with 
significant assessed care 
needs, including dementia. 
Residents without current 
care requirements are also 
very welcome.

Humber Court, Whitley:  
02476 506390

Willowbrook, Canley:  
02476 694462

Princethorpe Court, Binley:  
02476 445228

Earlsdon Park

Time Line
Spring 2014:  
Construction work began

Autumn 2014:  
Village information days held

January 2015: 
Village Friends meetings began

February 2015:  
Sales applications opened

May 2015:  
Village Marketing Suite and 
show apartments opened

Summer 2016:  
Village opens

Can I afford it?
Some people worry that 
they will not be able to 
afford to move to the 
Village but, for most, this 
concern is unfounded. 

You will be invited to 
attend a meeting with our 
benefits advisor who can 
help you access or update 
any benefits entitlements 
in complete confidence.

If you are concerned about 
costs, call us on 

02477 710370

An apartment kitchen at Earlsdon Park Village
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Earlsdon Park Village

Call 02477 710370 or visit www.earlsdonparkvillage.co.uk to find out more about Earlsdon Park Village!

Building a community
                                       at Earlsdon Park Village

Join the

Earlsdon Park 
Friends

Earlsdon Park Village’s 
Commissioning Manager, 
Lesley Blowers, is 
already leading monthly 
Friends meetings, which 
welcome older members 
of the local community 

whether they wish to move to the Village 
or simply become social members of the 
new community. 

Sessions look in detail at a range of topics including 
care, hospitality services, activities and the logistics of 
moving home. The meetings will include workshops 
and discussions.

Lesley says: “One of the main elements of Friends is 
the social involvement – whether you want to rent or 
purchase a home, volunteer or simply visit the Village 
as a community member, we want you to join in!”

The next meetings will be on:

• 8th September 
• 13th October 
• 10th November 
• 8th December

Call us on 02477 710370 to find  
out more about Friends!

Volunteering 
At ExtraCare, we rely on the support of 
thousands of valued volunteers who make  
a huge difference. 
There is a huge range of varied and exciting 
opportunities for people who may be interested in 
volunteering – for example, you could:

• Volunteer in the bistro or bar

• Help out on reception

•  Teach dancing or singing, or run a drama class, use 
your skills and teach residents in the IT suite, or 
provide your expertise in the hobby or craft rooms

•  Provide support for residents, friends and  
neighbours as they attend social and activity 
events

• Befriend residents seeking company

• Read to residents who need support

• Help out in one of our local Charity Shops

ExtraCare’s Chief Executive, Nick Abbey, says: “Our 
3,000 volunteers play an invaluable part within 
ExtraCare; they make a real difference by sharing their 
skills and knowledge and by offering their kind support.

 “To every volunteer who continues to dedicate their 
time to making a difference to the lives of ExtraCare’s 
residents, to support our vision to provide better lives for 
older people - thank you from us all.

 “You put the Extra in ExtraCare!”

To find out about volunteering, talk to a member 
of the Village team or contact Chrissie Morris, 
ExtraCare’s Charity Volunteers Co-ordinator,  
on 02476 506011 or email  
chrissie.morris@extracare.org.uk

“Construction is moving forward 
really well.

“The main contractor, Galliford Try 
Partnerships, has been advancing 
since the last update and is currently 
on programme for a mid-2016 
completion. The last few months 
have seen the completion of the 
main structure of the building 
(reinforced concrete frame). This has 
been followed closely behind with 
windows, curtain walling, balconies 
and façade treatments due for 
completion in the coming months. 

“With the majority of the Village now 
being watertight, this has allowed 
internal finishes to commence on 
apartments. We are currently due to 
inspect the first set of apartments 
towards the end of the month which 

is always a positive sign at this stage 
of the build programme. 

“As well as the apartments, the 
corridors, ancillary rooms etc are also 
progressing well. I would estimate 50% 
of internal partitions are installed and 
are followed closely behind with skim 
coats and decoration. 

“The Village Centre has also seen 
considerable progression: first fix 
partitions are now nearing completion 
and services into the partitions have 
commenced. The lifts have also 
progressed well and the current install 
is on programme for completion 
towards the end of the year. 
Mechanical and electrical services 
are also progressing well with mains 
power being made live to the site 
back in April. 

“This period also saw the grand 
opening of the Marketing Suite which 
was well received. 

“Looking to the next period, we can 
expect to see more of the internal 
finishes continuing such as joinery, 
painting, tiling and kitchen installations 
along with the introduction of 
some of the permanent utility and 
communication services. 

“Additionally we also anticipate the 
completion of the balconies along with 
the majority of the external façade 
treatments. August will also see the 
removal of the second tower crane.

“Overall I am pleased with the high 
standard of quality being achieved 
and the progress accomplished to 
date by Galliford Try Partnerships.”

On course for

Summer 2016!

ExtraCare’s Head of Development Construction, Shane Malhan, talks us through the 
latest building developments:
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Housing Heroes

ExtraCare’s Commissioning and Healthy 
Lifestyles Team was a finalist in the 
Support and Care Team of the Year in  
the 2015 Housing Heroes Awards!

The team was shortlisted from almost 200 entries. 

The Healthy Lifestyles Team comprises 38 staff, who 
look after the Charity’s Well-being and Enriched 
Opportunity Programmes. These programmes are 
implemented at each Village and Scheme by Well-being 
Advisors, who are registered nurses, and Locksmiths, 
who are dementia and mental health experts.

Angela Bradford, Commissioning and Healthy Lifestyle 
Director, commented: “We’re thrilled to have been 
shortlisted and it’s a tribute to the team who do so 
much to help older people maintain a healthy and 
happy lifestyle.”

CIH Chief Executive Terrie Alafat said: “Congratulations 
to all of the shortlisted finalists. From frontline and 
back office housing professionals to tenants and  
board members, the housing world has many 
heroes working hard to make a difference in their 
communities. These awards aim to make sure they  
get the recognition they deserve.”

Housing Heroes awards
The awards are organised by Inside 
Housing magazine and the Chartered 
Institute of Housing (CIH) and attracted 
an amazing response with submissions 
from the length and breadth of the UK.

BETTER
LIVES,
HEALTH,
FUTURE

Some of ExtraCare’s amazing Commissioning and 
Healthy Lifestyles Team

My Job

I’ve never had two days the same. Every day can be a complete change! 

I’m in charge of all the new builds, so my job involves a lot of different things.

Today, I started off by answering emails, and then moved on to reviewing drawings. 
We need to make sure that the designs and plans are exactly as we want. 

This afternoon, I’ll be doing some checks at Hagley Road Village. 

Most of my time is spent on drawing reviews, questions from our contractors 
and making decisions about materials, electricals, plumbing, drainage, 
foundations… Over the course of the project, there are tens of thousands of 
decisions to be made!

I get involved with contract negotiations and sites under construction – at the 
moment, mostly Bournville Gardens and Earlsdon Park. Next year we’ll have 
five Villages on site, so that will be really busy. 

There’s a lot of travelling. I don’t mind; it breaks up the day! I meet a lot of 
different people and that’s interesting.

Before I worked for ExtraCare, I was assistant project manager for a 
groundworks and RC frame company at the Westfield Shopping Centre at the 
Olympic Park. Although it was a huge project, we were only doing one part of  
the whole building – at ExtraCare, the Development Team is doing the whole 
thing which gets me involved in every aspect of the build process.

It starts with land acquisition. We don’t really go out looking for land; people come 
to us. Local councils, house builders who need an affordable housing component 
on a site, that sort of thing. We’ve got a brief of what we want. What’s the 
population in the area, are there good transport links, what are the local house 
prices and so on?

Then Mark Curran, our Development and Sales Director, looks at making a deal 
for the land, and we focus on drawings and planning applications, as well as 
holding consultations to get feedback from local people. We also deal with the 
Homes and Communities Agency for grants. 

The planning process can really vary. From finding a site and getting to 
construction, it’s typically about two years, then another two for building. But 
Longbridge only took nine months for planning, whereas Hagley Road was 
about four years. 

As well as everything before a Village opens, we do an inspection 12 months 
after opening. We also sometimes get involved in projects for existing 
locations: we did a car park extension at New Oscott, for example, and a new 
kitchen and activity room at Humber Court.

My favourite part of the job is that every day is completely different. And 
we’re working to make our final product better each time, so that we deliver a 
fantastic quality product for our residents.

Shane Malhan is Head of Development Construction at 
ExtraCare. He’s officially based in Head Office, but spends a 
lot of time on the new Village building sites. He’s worked for 
ExtraCare for five years. Here, he tells us about his job…

Hagley Road Village has been named 
one of the Top 60 Developments for 
2015 by Inside Housing magazine.
The Top 60 Developments celebrate success 
and innovation in delivering new homes. The list 
highlights achievement in ten key areas, from 
design to sustainability. 

Hagley Road Village is highlighted in the Extra care 
Development of the Year category, and will now 
compete with five other developments to try to 
win over the judges and become category winner.

The category winners will be unveiled at a 
ceremony on Friday 16 October at the Lancaster 
London Hotel to celebrate the Top 60.

 Emma Maier, editor of Inside Housing, said: 
“Across the UK there is a crisis in the supply of 
quality, affordable homes. We launched the Top 
60 Developments this year to reward those who 
are excelling in providing much-needed homes. 
We were inundated with entries from the leading 
organisations who have been behind the most 
innovative and impressive projects in the UK.  
It is a brilliant achievement for Hagley Road 
Village to make it into the Top 60 in the face of 
such fierce competition.”

To find out more about the awards, 
visit www.top60developments.co.uk 

Hagley Road 
named in 2015 Top 60 Developments!



Longbridge Village

Work has started on ExtraCare’s newest retirement 
village in Longbridge, Birmingham. 
The Village is set on five acres fronting Lickey Road on the edge of Longbridge 
Town Centre, and is due to open in 2017.

The Village forms part of regeneration specialist St. Modwen’s £1 billion 
Longbridge regeneration scheme.

The three and five storey Village will provide 260 one and two bed apartments 
carefully designed to encourage and support an independent and enriching 
lifestyle. Up to 50 jobs will be delivered, with a further 200 jobs on site during 
the construction phase.

Designed by Nicol Thomas Architects, the Village will offer a range of facilities 
including a village hall, bar and bistro, gym, IT suite, hair and beauty salon and 
shop that can be accessed by residents, their families and Longbridge residents. 
Up to 50 activities will also be on offer per week including choir singing, IT, 
wheelchair aerobics and gardening. 

Longbridge  Time Line
Spring 2015:  Construction began.

Autumn 2015:  Friends meetings begin. People who have 
registered their interest will be invited to monthly meetings to find out 
more about the community’s development.

Spring 2016: Sales applications open. 

Spring 2016:  Show homes open.

End 2016:  Rental applications open.

Summer 2017:  Village residents move in.

Number of apartments: 260

Apartment tenure: 76 homes for 
outright purchase, 132 for shared 
ownership* and 52 for rent.

Bedrooms: 109 one bedroom and 
151 two bedroom.

Apartment facilities: A hallway, 
living room, one or two bedrooms, 
kitchen, shower room. The majority 
of homes will also have their  
own balcony.

Village facilities: Reception 
and main street with communal 
seating areas, shop, bistro, library 
and IT suite, café bar and lounge, 
well-being suite and well-being 
bathroom, hairdressing and beauty 
salon, hobby room, craft room, 
fitness suite, Enriched Opportunities 
Suite (to support people who have 
dementia), fully accessible toilet 
facilities, laundry, lifts, greenhouse 
and gardens. Village facilities will 
be open and accessible to the local 
community with opportunities to 
join activities, volunteer and use  
the facilities.

Parking: 160 spaces.

Staff: During its development 
the Village will provide over 
200 construction jobs. Over 30 
Village staff will be recruited 
locally to provide care, hospitality, 
housekeeping and activity services.

Care: Day and night care available, 
where assessed, to meet individual 
needs. Dementia care available 
subject to individual assessment. 
Approximately a third of residents 
within the Village will receive help 
with their care.

*Shared ownership is where you 
purchase a portion of your Village 
home and then pay rent on the 
remaining portion.

Longbridge  
Village
 
factfile
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Longbridge Village

“Construction of the fifth Birmingham Village at Longbridge 
started in March this year and is progressing well. 

“The main contractor, Galliford Try Partnerships, is currently on programme for 
a 2016 Marketing Suite completion and overall completion in 2017. 

“Since March the piling has been completed and groundworks, drainage and 
foundations are currently being undertaken. The Winter Garden steelwork 
structure has been erected. 

“The adjoining site, which includes our new access road, is due to be 
completed by the developer by the end of this year, along with a number of 
large retail units including an extensive Marks & Spencer store. 

“Looking to the next period, we can expect to see the external façade 
progressing and the structural floors being installed with progression to roof 
completion later this year. 

“I am more than satisfied with the way our contractor has commenced with 
this prestigious development in such an iconic site location and with the high 
standard of workmanship being achieved.”

Foundations in place!

ExtraCare’s Development 
Manager, Steve Davis, says: 

If you are interested in living in the Longbridge 
Retirement Village, please register your interest  
by phoning 0870 777 4800 or find out more at  
www.longbridgevillage.co.uk

     The Village
time capsule

Residents from ExtraCare’s 
existing Birmingham 
retirement villages, along 
with members of the 
local community, local 
councillors and partners,  
helped to bury a time 
capsule on the site.

The event was a celebration of 
ExtraCare’s partnership with 
Birmingham City Council. In 2008, 
ExtraCare pledged to build five 
Birmingham Villages in partnership 
with the City Council. The start of 
work in Longbridge marked the final 
stage in the £200m development 
programme, the largest project of 
its kind in the UK.

Peter Hay, Strategic Director for 
People at Birmingham City Council, 
said: “It’s a pleasure proving that 
Birmingham sticks to what we 
say we will do, through different 
politicians and different roles.”

Are you interested in  
attending Longbridge Village 
partnership events? 

These may include a foundation 
stone ceremony and the official 
show home opening. If you 
would like to attend these events, 
please contact ExtraCare’s 
Communications and Events  
Co-ordinator, Rose Downing, on 
rose.downing@extracare.org.uk  
or 02476 506011.



New Village News
Here’s a quick guide to other ExtraCare Villages in development…

Bedford Village - Wixams, Bedford 
Number of Homes: 230

Type of Homes: One and two bedroom apartments, with hallway, kitchen, living room, shower room

Facilities: 18 health and leisure facilities, landscaped gardens, parking   

Status: Planning approved

Construction Begins: Anticipated late 2016

Village Opens: Anticipated early 2019

Stoke Gifford Village - 
South Gloucestershire 
Number of Homes: 261

Type of Homes: One and two bedroom apartments, 
with hallway, kitchen, living room, shower room

Facilities: 18 health and leisure facilities,  
landscaped gardens, parking   

Status: Planning has been granted in July 2015; the land 
deal is being finalised for a site start in March 2016

Construction Begins: March 2016

Village Opens: Anticipated 2018 

Solihull Village -  
Shirley, Solihull 
Number of Homes: 260

Type of Homes: One and two bedroom apartments, 
with hallway, kitchen, living room, shower room

Facilities: 18 health and leisure facilities,  
landscaped gardens, parking   

Status: Currently working towards submission  
for planning

Construction Begins: Anticipated 2017

Village Opens: Anticipated 2019

Keep up with ExtraCare’s 
latest development news at 

www.extracare.org.uk
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Other Villages

Planning permission granted
        in High Wycombe

Planning permission has been granted for a 260-home Village 
in the Hughenden area of High Wycombe!
Construction is expected to begin on site in 2016, with completion 
anticipated for early 2018. 

Sales applications should open towards the end of 2016 and Friends meetings, 
where prospective residents will have a chance to meet and learn more about 
the Village, are due to begin earlier in the year. 

260 one and two bedroom apartments, each with hallway, kitchen, living 
room and shower room, will surround a host of health and leisure facilities 
and landscaped gardens. 

Care will be available to residents, delivered by ExtraCare’s dedicated staff 
team. A well-being and specialist dementia service will also be located within 
the Village Centre. 

Whether our residents want to learn new skills, challenge themselves to 
the limits, or simply relax in the company of friends, the ExtraCare lifestyle 
provides a wide range of sociable activities. Opportunities on offer may 
include choir singing, gardening, fitness classes and IT sessions. 

The opportunity to move to the Village will be primarily open to people over 
the age of 55 living in the local area or with a local connection.

Are you interested  
in attending  
partnership events? 
These may include a foundation 
stone ceremony and the 
official show home opening. 
If you would like to  attend 
these events, please contact 
ExtraCare’s Communications 
and Events Co-ordinator,  
Rose Downing, on  
rose.downing@extracare.org.uk 
or 02476 506011.

If you would like to register your interest in this 
Village, please call 0870 777 4800 or email  
new.villages@extracare.org.uk! We will be in touch 
with further Village news and let you know when 
applications are open. 

If you are interested in living in any of these Villages, please register your interest  
by phoning 0870 777 4800 or emailing new.villages@extracare.org.uk

Find out more about ExtraCare’s Villages in development by visiting  
www.facebook.com/extracarenvu  



The ExtraCare Charitable Trust,  
7 Harry Weston Road, Binley Business Park, Binley, Coventry CV3 2SN

Tel: 02476 506011   Fax: 02476 506299

betterlives@extracare.org.uk
The ExtraCare Charitable Trust, registered charity number 327816, is a company limited by guarantee and 
registered in England and Wales as company number 2205136. Its registered office is at 7 Harry Weston 
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To keep up to date 
with ExtraCare news or 
details of any of these 
Villages, please visit 

www.extracare.org.uk
The information in this magazine does not in 
any way form part of a contract or warranty.

If you need a copy of this document  
in another language, in large format  
or on audio CD, please contact the 

Village Life Team on 02476 506011. 

Register Now!
You can register your interest 
in these Villages now. We’ll 
contact you directly when the 
application process opens.  
 
Longbridge Village 
Longbridge, Birmingham

To register interest in living in the 
Village, please phone 0870 777 4800 

Village Opens - anticipated 2017

Hughenden Village 
Hughenden, High Wycombe

To register interest in living in the 
Village, please phone 0870 777 4800

Village Opens - anticipated 2018

Stoke Gifford Village 
Stoke Gifford, South Gloucestershire 

To register interest in living in the 
Village, please phone 0870 777 4800

Village Opens - anticipated 2018

Bedford Village 
Wixams, Bedford

To register interest in living in the 
Village, please phone 0870 777 4800 

Village Opens - anticipated 2019

Solihull Village 
Shirley, Solihull 

To register interest in living in the 
Village, please phone 0870 777 4800

Village Opens - anticipated 2019

Apply Now! 
You can apply for a home at one of these locations now.
In most of our locations, applicants must be over 55 years of age and live in 
the local area or have a family connection. For specific eligibility details, please 
contact your relevant location.

Bournville Gardens, 
Birmingham
49 Bristol Road South,  
Birmingham,  B31 2FR
Phone: 0300 303 2333
Opens late 2015!

Earlsdon Park Village 
Albany Road, Coventry, CV5 6JQ

Phone 0300 303 2333

Opens summer 2016!

Hagley Road Village, 
Birmingham
322-336 Hagley Road, Edgbaston, 
Birmingham,  B17 8BH
Phone: 0300 303 2333 
NOW OPEN


