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Well-being special
Aston research reveals:
Reduced unplanned hospital stays for  
ExtraCare residents
GP visits down 46%
64.3% reduction in clinical depression
Impressive results on p.23!
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In this edition of 
Extralife, we’re 
focusing on well-
being and celebrating 
– we’ve just released 
the findings of Aston 
University’s three-
year study into our 
Well-being Service, 
which shows that our 
approach cuts costs 
and delivers a better 
quality of life for  
our residents. 

Angela Bradford, ExtraCare’s 
Commissioning and Healthy Lifestyle 
Director, talks us through the research 
and shares the top ten results – which 
show, among other findings, that 
ExtraCare residents generally have 
shorter hospital stays, fewer GP 
visits and a reduction in depressive 
symptoms compared to a control group 
living in the community (p.23-25).

With all of this research showing 
the effectiveness of ExtraCare’s 
Commissioning and Healthy Lifestyles 
Team, it’s no wonder that they were 
shortlisted for a Housing Heroes award 
recently (p.17)!

But ExtraCare is still working hard to 
improve, and Quality Manager Fiona 
Robbins explains how the Charity has 
been carrying out surveys to ensure 
that residents are satisfied with the 
care that they receive (p.41-42). 

Taking well-being as our theme for this 
edition, we’ve also spoken to some 
well-being volunteers in Milton Keynes 
(p.38), and even our Critics page is 
being health-conscious this summer, 
with a taste test of various healthy 
smoothies (p.45). 

And, as usual, we’re looking in depth 
at an aspect of health and well-being: 
Joyce from Brunswick Gardens and 
Christine, Gym Instructor at Shenley 
Wood, share their experiences of 
strokes, and we look at the symptoms 
and after-effects (p.55-56). We also 
consider fitness and activity, with 
various members of staff and residents 
telling us about fitness challenges that 
they’ve enjoyed – from rowing to 
walking to a massive obstacle course 
(p.53-54)!

Dear  
Residents,

Please send in your comments, pictures, stories and letters to:

Email: extralife@extracare.org.uk 
Phone: 02476 506011 

Fax: 02476 506299

Extralife, The ExtraCare Charitable Trust,  
7 Harry Weston Road, Binley Business Park,  

Binley, Coventry, CV3 2SN.

Visit us on www.extracare.org.uk  
to see more news across our Schemes and Villages and to 

follow pictures and comment on: 

The

 Team
extralife

The Extralife Team:  

Richard Tower, Rose Downing, Lucy Henson and Jon Cleaver

In other ExtraCare news, Yates Court 
celebrated the opening of their new 
extension recently (p.19), and we’re 
sharing our latest development news 
as usual (p.21-22)! Several locations 
have marked birthdays (p.7), and there 
have been parties around ExtraCare for 
Volunteers’ Week (p.18), VE Day (p.16) 
and St George’s Day (p.20). 

Some of ExtraCare’s amazing members 
of staff and volunteers have been 
honoured in this year’s Liz Taylor 
awards (p.15), and we’re taking a trip 
down memory lane with Barbara from 
Princethorpe Court, who tells us about 
her life (p.29-30), and two former Land 
Girls from Hagley Road Village explain 
their work (p.49-50).

If you’re looking for something to 
do this summer, why not try baking 
some of Broadway Gardens’ delicious 
cakes and muffins – both savoury and 
sweet (p.59-60)? Or follow Howard’s 
suggestions and spend some time in the 
garden looking out for your local wildlife 
(p.47-48)? Or if you’d like something 
quicker, we’ve got a series of puzzles 
from residents at Lark Hill and Humber 
Court (p.57-58) and Christine from 
Reeve Court has shared a short story 
with us (p.51-52). 

Whatever you choose to do this 
summer, have a lovely time!

The Extralife Team

Front Cover:  
Pannel Croft Village resident 
Rosita Codrington, Well-being and 
Community Manager Shirley Hall and 
Pannel Croft Well-being Advisor Kate 
Gokova at a recent well-being event. 
Read more about ExtraCare’s Well-
being Service and the results of recent 
research on p.23-25!

Extralife is delivered four times a year to residents in 
Spring, Summer, Autumn and Winter.
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More than 250 people attended a concert produced by Lark 
Hill Village residents over three days!

The Extravaganza was entirely prepared by residents, including 
the acts, sound and light, costumes, scripts and scenery.

According to resident Alwyn Preston, who was the compere, 
close on 60 people were involved and it was obvious the 
audiences enjoyed the two hours of variety.

The idea of the event came from resident Charles Dickens who 
worked with Alwyn and Margaret McCarthy to put it  
all together.

Behind the scenes workers were Jane Gale and Lisa Terry 
(choreography), John Samson (sound and light), Anne 
Strickland and Carl Bemmay (stage managers), Flo Knight and 
Val Parker (costumes), Toni Sharpe (backcloth), and Mavis 
Shaw (doors).

Taking part were the Lark Hill Singers, the Lark Hill Players, 
the Potty Poets, the Lark Hill Ukulele Strummers, the Terrific 
Tappers, the Ballroom Dancers and Wheels of Fire.

Comic Relief

This year, like every year since the opening of 
St Oswald’s Village, there was a celebration 
for St Piran’s Day. 

There are a few Cornish residents and they 
always look forward to it. Village Activity 
Facilitator Chloe Robbins and Cornish resident 
Phil Keast set about organising Cornish Days 
many months ahead.

Phil says: “The day consists of having music 
from Port Isaac’s Fisherman’s Friends choir 
singing shanties in the background, real Cornish 
pasties shipped from an award-winning bakery 
in Cornwall, then a Cornish quiz followed by a 
Cornish cream tea (with real Cornish cream) 
washed down with copious amounts of tea or 
coffee! After everybody is stuffed, we all settle 
down to Cornwall’s favourite, Jethro, on screen to 
have a good laugh and finish off the day. 

“We had a great turnout as usual of residents, 
family and friends. 

“See you dreckly me ansomes, and to next year!”

St Piran’s Day    
Celebrations!

Rita and Joyce

Joyce Blood, a volunteer at ExtraCare’s Charity Shop in Salford, has completed the  
Great Manchester Run!
Joyce, 66, and her sister Rita Hackney both ran the 10k and raised around £300 for ExtraCare.

Shop Manager Denise McCarthy says: “Joyce worked for many 
years until her retirement at Sainsbury’s and has brought a good 
deal of retail experience to the team.

“Unfortunately, a number of years ago Joyce was diagnosed with 
breast cancer. She has recovered as a result of receiving excellent 
treatment from her local hospital and staying as healthy as possible 
through swimming, now running and of course volunteering with 
ExtraCare.

“The time that Joyce achieved was 01:30.28 which placed her 42nd 
out of those ladies taking part between the ages of 65 and 69 and 
this in her very first 10K run!

 “Whilst we at ExtraCare would like to congratulate and thank Joyce 
and Rita in their efforts, even bigger congratulations must go to 
Joyce on the news that she was given the day after - the all clear 
from her medical team on her cancer!”

ExtraCare residents, staff and volunteers across the 
country have raised money for Comic Relief.
Matthew Bell, Village Manager at New Oscott Village, says:  
“We had a great time in the Village raising money for Comic Relief!

“Lots of residents and staff dressed up and played games, danced 
and threw sponges at me in the stocks! 

“Also we raised £1,107.20 which is a great amount!”

Joyce’s amazing run

Lark Hill’s   
extravaganza

Photos from top:

The Lark Hill Ukulele Strummers: David Bates, 
Eileen Birch, Sal Alvey and Jim Pennycock.

The Terrific Tappers

Anne Jones, Jim Kidner and Joe O’Connor 

Matthew in the stocks,  

with Don Osborne

Did you know…?
Comic Relief raises money for various charities that help 
people in poverty and children around the world.

It was founded in 1985 by writer Richard Curtis and comedian 
Lenny Henry.

In its 30-year history, Comic Relief has raised over £1 billion!

St Piran’s Day is 5th March. 

St Piran is the Patron Saint of Tinners. Legend has it that he was thrown 
into the sea by an Irish king with a millstone tied round his neck, because 
of his powers. He floated and came to rest at Perranporth, Cornwall.

DID YOU 
KNOW?



Imperial Court
Imperial Court celebrated its 14th birthday this year! The 
party was attended by practically all the Scheme’s residents 
and was hosted by Activity Co-ordinator Ray Fortuin. 

Ray said: “The event could not have taken place if it had not been for 
our volunteers helping out on the day. Our volunteers play an integral 
part in all our events and our residents always give them a big cheer 
at the end of the party. The party started with a photoshoot for every 
resident with our balloon towers as they entered the dining room, this 
was followed by lots of sherry and a buffet that was prepared by our 
head chef, Sonia Freeman. Residents enjoyed the  
entertainment by firm favourites Mike and Jenny.”

Birthday   celebrations
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Humber Court
Humber Court celebrated its Coming of Age 21st Birthday  
this year!
Activity Co-ordinator Steven Savage said: “The dress code was ‘dress to impress’ 
and everyone did just that! The Charity Shops did amazingly well in sourcing 
some fabulous outfits. Peggy’s family were amazed to see her in a prom dress 
and Peggy said she “felt like a Princess!”

“We were also joined by Nick Abbey who accepted an invitation, even though he 
travels back to his family on a Friday evening. Thank you Nick for taking the time 
to come along! It meant a lot to our residents. And that’s what our evening was 
about! Giving a special thank you to all of those who make living and working 
here ‘ExtraSpecial’, and making it such a fantastic place to be.

“Here’s to another 21 years!”

New Oscott

New Oscott Village marked five 
years since its opening recently, 
and four of the first residents 
proudly cut the cake! Celebrations 
on the day included music from 
a live band, speeches and a 
special thank you for the Village’s 
dedicated volunteers.

Charlotte Geyer, one of the first residents to move to New Oscott Village five years ago

Roy Dickens and Norma Argent

Peggy in the  
pink dress

Time for a  cuppa!

School Court made time for a cup of tea to raise money for 
Dementia UK, who fund Admiral Nurses. 
Stephanie Wilkinson, Locksmith at School Court, said: “Local business Tennant’s 
Craft Bakery were kind enough to donate freshly baked rolls and cakes, whilst 
our local Tesco also gave a hamper of goodies. This started the donations from 
generous volunteers who set to work baking, and in the cakes came. All shapes 
and sizes, all smelling delicious!

“Before the covers were off or the tea brewed, the money was flooding in with 
people donating most generously. The next day, social club members and staff 
boosted the night’s donation total to an amazing £170! 

“A huge thank you to all who baked cakes, sold cakes, set up, washed up and 
moreover, donated whatever they could to help this small but vital charity 
who help to support people with dementia and their families and loved ones 
through to end of life.”

Otago  
at Beacon Park 

Otago classes at Beacon 
Park Village are doing so 
well that Fitness Instructor 
Ben Bate has had to 
increase how many sessions 
are held each week. 
Three classes a week are now taking 
place instead of two, and they now 
have around 15 regular participants. 

Ben says: “Whoever got the Otago 
class started deserves a pat on 
the back because our residents 
here are really feeling the benefits 
of it, which has been noticed by 
everyone in the Village. It’s great to 
see so many people coming to an 
exercise class!”

Otago sessions are a series of 
gentle exercise classes, designed 
to help prevent falls, strengthen 
the legs and improve balance. 
Would you like to find out more? 
Speak to your Well-being Advisor 
or Fitness Instructor for more 
information!

Admiral Nurses
Admiral Nurses are specialist dementia nurses who give much-needed 
practical and emotional support to family carers, as well as the person with 
dementia. Find out more at www.dementiauk.org or call 0845 257 9406 
for more information.

Admiring the cakes

Enjoying  
a quiz
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The  

Candlelight Club

It was a mystery outing for most of the 130 residents from nine ExtraCare locations who  
attended a tradition at Beacon Park Village!
Those who attended were not told where the event was taking place until they got there.

The guests came from Ryfields Village, Reeve Court Village, Lark Hill Village, Berryhill Village, Brunswick Gardens,  
St Dominic’s Court, Camoys Court, School Court and Beacon Park Village.

The day was called the Candlelight Club and was based on a 1920s theme with most people dressed to match that period. 

There was a dance workshop in the morning with the George Huxley Jazz Band and Doe Demure came along to offer 
residents a few tips on burlesque dancing. 

There was also a Charleston training session with the Impact Girl Group and everyone agreed it was a busy and  
exciting day!

Dancing through the decades in   

Blackpool

Residents, staff and friends 
from most of ExtraCare’s 
Villages and Schemes enjoyed 
a day in Blackpool’s colourful 
Tower Ballroom.
In addition to long spells of dancing 
opportunities, after lunch there was 
a thrilling programme of Dancing 
Through the Decades, taking guests 
on a musical journey through time!

The programme covered nine decades 
of music and dancing, starting in the 
1920s with a spectacular Charleston 
display by the Fever Dance Company.

For the 1930s, ExtraCare’s Activity 
Team appeared as Wizard of Oz 
characters and Keir Pedley, Beacon 
Park Village Activities Facilitator, sang 
Somewhere Over the Rainbow.

Representing the 1940s was Amy 
Brown (former Ryfields Village 
Activities Facilitator) who sang a 
selection of Vera Lynn classics.

Members of the Activity Team danced 
to Rock Around the Clock for the 
1950s and for the 1960s, there was a 
tribute performance of Shirley Bassey 
favourites. Again the ExtraCare team 
appeared in the 1970s and the Fever 
Dance Company danced to an Abba 
selection.

The 1980s was represented by a 
Michael Jackson act, and for the 
1990s the ExtraCare team turned up 
as the Spice Girls.

The event was organised by Donna 
Ball and Elaine Henley. The team 
involved also included Lynn Mulderrig 
(The Rose Garden), Chloe Robbins 

(St Oswald’s Village), Amelia Bourne 
(Terryspring Court), Josh Boardman 
(Reeve Court Village) and Nathan 
Duberry (Pannel Croft Village).

It was a first event of its kind for 
many present, including Marion 
Newell and Dot Trailor, who will  
soon be moving to Earlsdon Park 
Village and thought the day was 
absolutely fabulous. Brian Whittaker 
and his wife, who will be moving  
to Bournville Gardens, were  
equally thrilled.

One of the oldest dancers was 
96-year-old Betty Aspon from  
Beacon Park, who used to dance there 
when she was a teenager.

Residents and staff with Doe Demure

Pauline Brennan, Jackie Bolton, Teresa Davies 
and Janet Tansey from Ryfields Village

Beacon Park residents Sheila Benndon and Rita Wain

The group from St Dominic’s Court
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The first song was ‘Simply the Best’ and that was certainly true of the talent event at  
Hagley Road Village!
Residents, staff and volunteers from ExtraCare’s Schemes and Villages across the Midlands stepped on stage to show off 
their talents. They were watched by an audience of more than 100 who laughed, clapped and sang along with them.

The entertainment included comedy, singing, dancing, drama and poetry reading. 

Residents and staff from 
eight ExtraCare Schemes and 
Villages in the South enjoyed  
a barn dance in Coventry as 
part of this year’s Time to 
Shine programme!
The dance was arranged by Activity 
Co-ordinators Steven Savage from 
Humber Court, Sandie Ball from 
Princethorpe Court and Sharon 
Berry from Willowbrook, who were 
supported on the day by other staff.

Sandie said: “A great day out was 
had by everyone! Comments 
from my residents have been very 
complimentary and we would like to 
do it all again next year! Thanks to  
the South Team, it was a lovely day 
for everyone.”

A busy day of activities kept guests 
from Shenley Wood Village, Lovat 
Fields Village, St Crispin Village, 
Terryspring Court, Princethorpe Court, 
Humber Court, Willowbrook  and 
Yates Court very happy and the day 
was voted a great success.

In the morning there was country 
dancing tuition and, after a two-course 
country theme lunch, guests were able to 
dance to the music of the Pink Spinney 
Country Band. Other activities included a 
quiz, shooting corks at a target and there 
was also a free photo booth.

Sandie says: “Everyone had a go on the cork rifle range, and this photo of the young girl said it all when Betty knocked down the targets!”

Sandie, Activities & Events 

Co-ordinator Elaine Henley, 

Steven and Sharon

Barn  
Dance

ExtraCare’s

Barn  
Dance

1. Broadway Gardens’ Pearly King and Queens sang.   2. The performance from Brunel Court.   3. Tina Turner 
– or Mal Wainwright from New Oscott Village.   4. Jill Edwards from Hagley Road Village did a series of 
comedy readings. Jill started acting at school and then went to RADA for two years in 1944.   5. 97 year old 
Tony Martin’s comedy ballet performance, with his companion Beryl Fryer, was one of the highlights of the 
event. Beryl started dancing as a child and went on to teach dancing. She spent two months teaching Tony 
how to dance and they practised in the corridor outside their apartment!   6. The Rose Garden’s performance 
of Cinderella.   7. Bushfield Court residents and staff. 

1. 2.

3. 4. 5.

6. 7.
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Brunel Court Team 
Leader Michelle 
Maitland has spent 
weeks caring round the 
clock for five puppies, 
who now have a bright 
future ahead of them.
Michelle had a surprise recently when her dog gave birth to 15 puppies. 
Unfortunately, three of the puppies were stillborn, but Michelle and her family 
set about caring for the others.

She said: “One wasn’t feeding too well, so we took him to the vet. She diagnosed 
him with a cleft palate – and we later discovered that he wasn’t the only one.”

Five puppies had cleft palates, which meant that they would need hand-feeding 
every two hours until they were old enough to have surgery. Along with support 
from vet Rosie Levene-Barry, Michelle decided to take on the commitment.

Michelle explained: “Most vets would have had them put to sleep at this point. 
The surgery could cost £2,000 per puppy, but Rosie is amazing. She’s doing 
them at a much lower cost because she believes they all deserve a chance at 
life. After they’ve had the surgery, they’ll be able to lead normal lives.”

As the puppies have needed so much help, Michelle has taken them in to work 
with her, and the residents have been delighted.

She said: “One day we had 26 residents who wanted to meet them! It’s been 
such a success that we’ve decided we’re going to keep one and start doing 
puppy therapy sessions across ExtraCare.”

The Fund
Michelle and Rosie have 
set up a fund to pay for 
surgery for other puppies 
with cleft palates.
People who wish to donate can 
either call in at Wombourne 
Veterinary Centre with their 
contribution or visit  
www.gofundme.com/s1y18k 

Veterinary centres in other 
parts of the country are being 
sent details about the fund 
and the action being taken 
in Wombourne. Anyone who 
suspects their puppies have the 
condition should take them to 
the vets.

For more information,  
contact Michelle on 
cleftpalatepups@gmail.com

Brunel Court’s    
 very special puppies

A Charity Shop 
ExtraCare’s Charity Shop in Arnold has 
been given a sparkling revamp by Manager 
Angela Laughton, Deputy Anne Scribens and 
Regional Manager Pamela Sedgwick. 
Pamela says: “The strategy was clear – make the 
shop more exciting and appealing, increase the sales 
in underperforming categories and make it the most 
pleasurable shop in Arnold town centre!”

Many of the larger items of furniture, such as sofas and 
huge wall units, have gone – they were slow sellers and 
taking up too much room. In their place, more desirable 
pieces, such as cabinets and coffee tables, are now 
displayed throughout the shop, so that customers  
can see their true potential.

The bric-a-brac section is now displayed at the front of 
the shop and displayed in a way that shouts ‘boutique’. 

Pamela adds: “Customers and volunteers have been 
highly complimentary about the new look. All in all some 
very positive changes in Arnold with happy customers, 
volunteers and management!”

makeover

Before…

…and after!

Blind Veterans UK
The organisation offers lifelong 
practical and emotional support to 
Armed Forces and National Service 
veterans regardless of when they 
served or how they lost their sight.

Bernard says: “I’d recommend 
anyone who was eligible to join.  
It’s a marvellous charity.”

After joining and having an 
assessment of his needs, Bernard 
has had the benefit of several 
courses, including training with a 
white cane and being booked on a 
computer course. He’s an amateur 
artist but explains that he is losing 
the ability to follow pencil lines, so 
is going to book onto an art course 
in Brighton soon.

If you think you qualify for  
this support or would like to  
find out more, please contact  
0800 389 7979 or visit  
www.blindveterans.org.uk

Bernard was invited as a member  
of the Blind Veterans. He 
explained: “The Blind Veterans 
have been going for 100 years 
and the Queen is a patron, so it 
was expected she would invite 
members to her garden party. 

“We were quite excited! We 
went round to the back, the 
gardens were massive, and there 
were Beefeaters and two bands 
playing. Sophie, the Countess 
of Wessex, was there, she was very nice, 
laughing and joking. Some people were picked to meet her but she talked to 
everyone. 

“We were there until just before six, and then they arranged a bus to take us 
back to the station.”

Royal
A

visit!

Bernard and Janet Pennell, 
who live at St Crispin 
Village, enjoyed a visit to 
Buckingham Palace for a 
garden party.
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This year was the 70th anniversary 
of VE Day (Victory in Europe Day), 
marking 70 years since the end of 
the Second World War in Europe. 
Many of ExtraCare’s Schemes, 
Villages and Charity Shops held 
their own celebrations.

VE Day

The annual award is given in memory of Liz Taylor, one of ExtraCare’s founding directors. Residents are asked to 
nominate staff and volunteers who give exceptional service and consistently demonstrate the values of ExtraCare.

Liz’s husband, Vernon, presented the awards at Lark Hill Village along with ExtraCare’s Chair of Trustees, Martin Shreeve, 
Chief Executive, Nick Abbey, Customer Service & Human Resources Director, Angela Harding, and Organisation and 
Management Development Manager Stephen Acklam. 

Stuart Bowen from New Oscott Village, Karina Warner from Broadway Gardens and volunteer Vikki Glover from  
St Crispin Village also received awards but were unable to attend the event.

1. Chrissie Blackwood, Well-being Advisor at Lark Hill Village.   2. Daniel Okolo, Care Supervisor at Pannel 
Croft, formerly a member of the Housing Related Support team at New Oscott Village.   3. Linda Rawcliffe, 
Activities Support Worker at Ryfields Village.   4. Graham Hawthorn, volunteer at Princethorpe Court.    
5. The award winners with Angela, Martin, Stephen and Vernon.   6. Marian Wynne, Resident Support  
Worker at Camoys Court.  7. Ian Harrold, volunteer at St Oswald’s Village.  8. Claire Tomkins, Bar Host  
and Housekeeper at Brunswick Gardens.  9. Tracie Bull, volunteer at Imperial Court.  10. Jordan Harris, 
Locksmith at Brunel Court.

5. 6.

Liz Taylor
The

Awards

8. 9. 10.

2. 3. 4.1.

7.

Residents at Princethorpe Court commemorated 
VE Day in style. Activities Co-ordinator Sandie Ball 
said: “I arranged a table full of memories for the 
residents to mull over and decorated the lounge 
and dining area in 40s style décor.

“We managed to book the absolutely fabulous 40s 
singer Lula May, she came along dressed for the part!”

Princethorpe Court

ExtraCare’s Radbrook Green Charity Shop held a VE day party, 
complete with fancy dress, 1940s music and a Winston Churchill 
impersonator, who even gave the famous victory speech!

Manager Nicola Miles said: “I contacted the Royal British Legion who 
attended with some veterans who proudly wore their medals.

“My reason for the party was to show off our amazing donated war 
items, including medals, a war mapping camera, original aviator spitfire 
glasses and spitfire pilot goggles. 

“I decided to try and find out as much info as possible about the medals. 
I contacted the War Graves Commission and found that he was Captain 
George Norman Adams, born in 1888 and educated in Shrewsbury School. 
He was commissioned in 1914, and was in the first day at the Battle of 
the Somme. He was shot on the first day of the battle through the knee, 
caught in No Man’s Land. He was sent to hospital in France and sailed home, 
was taken to Great Lincoln Hospital where sadly he died from scabies and 
pneumonia. He had no wife or children but wrote a lot of journals and letters 
to his sister, who he called ‘my dearest Elsie.’ 

“His war journals are held by the Imperial War Museum in London so I also 
contacted them to see if they would like the medals. A curator contacted me 
and we’ve now delivered the medals to them!”

Radbrook Green

Rosewood Court put on a week of activities in the 
lead up to VE Day, and on the day were joined by 
singer Vera, who sang lots of nostalgic songs. 

Activities Co-ordinator Rosemary Jones said: “Spam  
or corn beef sandwiches, Victoria sponges, rice 
pudding and shandy were on the menu. We all had  
a great time!”

Rosewood Court

ExtraCare staff and volunteers have been 
honoured at an awards lunch to celebrate 
their contribution to the Charity’s Villages 
and Schemes. 
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Housing Heroes

ExtraCare’s Commissioning and  
Healthy Lifestyles Team was  
a finalist in the Support and  
Care Team of the Year in the  
2015 Housing Heroes Awards!

The team was shortlisted from almost 200 entries. 

The Healthy Lifestyles Team comprises 38 staff, who look 
after the Charity’s Well-being and Enriched Opportunity 
Programmes. These programmes are implemented at 
each Village and Scheme by Well-being Advisors, who are 
registered nurses, and Locksmiths, who are dementia and 
mental health experts.

Angela Bradford, Commissioning and Healthy Lifestyle 
Director, commented: “We’re thrilled to have been 
shortlisted and it’s a tribute to the team who do so much to 
help older people maintain a healthy and happy lifestyle.”

CIH Chief Executive Terrie Alafat said: “Congratulations to 
all of the shortlisted finalists. From frontline and back office 
housing professionals to tenants and board members, the 
housing world has many heroes working hard to make a 
difference in their communities. These awards aim to make 
sure they get the recognition they deserve.”

Some of ExtraCare’s amazing Commissioning and  
Healthy Lifestyles Team

sensory garden 

On the advice of expert gardener 
Howard Drury, Willowbrook has 
completed its own sensory garden.  
Activities Co-ordinator Sharon Berry, who took on the 
project, spent twelve months organising the finance 
required, and the garden has now been completed. 

Student volunteers from Warwick University 
helped create a circular raised bed, which is easy 
for residents to maintain, containing a selection of 
plants designed to stimulate the senses of touch, 
sight and scent, as well as herbs which local primary 
school children helped to plant. 

Attending the opening were a delegation from 
Coventry City Council, including Deputy Lord Mayor 
Michael Hammon and ExtraCare’s Chief Executive, 
Nick Abbey. 

Nick said: “The new garden is a brilliant addition to 
Willowbrook; so much good work has been done 
there in the last couple of years to make the whole 
of the gardens a better place for residents to spend 
some time, and this rounds it off superbly. A great 
effort from the team has created a real oasis.”

Hear more from Howard Drury on p.47-48!

Housing Heroes awards
The awards are organised by Inside Housing 
magazine and the Chartered Institute of Housing 
(CIH) and attracted an amazing response with 
submissions from the length and breadth of the UK.

at Willowbrook

A

ExtraCare’s Villages and Schemes celebrated  
their volunteers this June in Volunteers’ Week!

Nick Abbey, ExtraCare’s Chief Executive, said:

“Our 3,000 volunteers play an invaluable part within ExtraCare; they 
make a real difference within our locations and in our charity shops by 
sharing their skills and knowledge and by offering their kind support.

“To every volunteer who continues to dedicate their time to making a 
difference to the lives of ExtraCare’s residents, to support our vision to 
provide better lives for older people - thank you from us all.

“You put the Extra in ExtraCare!”

To get involved with volunteering at ExtraCare, please talk to staff in your Scheme, Village or Charity Shop, or 
contact Chrissie Morris, Charity Volunteers Coordinator, on 02476 506011 or chrissie.morris@extracare.org.uk

Beryl Harper, St Crispin Village’s Garden Captain, has helped organise the gardens since the 
Village opened nine years ago. Village Activities Assistant Carol Jones says: “They would not 
be the same if it was not for Beryl and her team and everyone appreciates their efforts.”

St Crispin Village 
offered a two-
course meal with 
wine to thank their 
75 volunteers. 
They also received 
a certificate from 
ExtraCare thanking 
them for their 
efforts.

Princethorpe Court held an award 
ceremony for their volunteers

Find out more about 
volunteering at 
ExtraCare on p.37-38!

BETTER
LIVES,
HEALTH,
FUTURE

The picture of our volunteers changes all the time. This is what it currently looks like:

Number of active volunteers in locations: 2,078

Number of resident volunteers: 968 (46.6%)

Number of volunteers in our charity shops: 920

Total number of active volunteers across ExtraCare: 2,998

Gender: Male: 20.8%  
 Female: 55.1%  
 Gender not known: 24.1%

Age: 45.4% are over 65 
 12.3% are under 26

Janet Kok from Berryhill helped out at the volunteer thank you tea



20

News

extralife

Humber Court’s restaurant was turned into  
St George’s Castle for the day! Activity Co-ordinator 
Steven Savage said: “We dressed the room the night 
before so that the residents didn’t have a clue what 
was going on. In the morning when they came out of 
their flats they were greeted by a roaring fireplace, 
the walls decked with tapestry, coats of armour, 
knights and of course our very own banqueting table. 
It was a great day!”

St George’s Day

Imperial Court celebrated in traditional style – with a dragon!Sunley Court’s celebrations.

Did you know…?
Very little is known about St George, 
but he is thought to have been born into 
a noble Christian family in Cappadocia 
in the third century. He joined the 
Roman army at 17 and was renowned 
for his bravery.

23rd April, St George’s Day, is believed 
to be the anniversary of his martyrdom 
in 303. 

St George’s popularity in England 
grew during the early Crusades when 
the Normans saw him in a vision. He 
replaced St Edmund the Martyr as 
England’s patron saint.

He is also the patron saint of Russia, 
Portugal, Greece, Lithuania, Georgia  
and Ethiopia.

ExtraCare and housing 
partner Rooftop Housing 
Group have opened the 
new wing to Yates Court 
in Evesham. The extension, 
constructed on the site of 
what was formerly the Old 
Evesham Market, will now 
provide an extra 48 one and 
two bedroom homes. 

By special invite of the residents, 
Anton Du Beke and Erin Boag from 
BBC’s Strictly Come Dancing opened 
the extension. Anton said: “It’s clearly 
a wonderful scheme to live in and so 
well put together. Everyone is bright 
and vibrant. This is a tremendous day!”  

Anton and Erin cut the ribbon with 
residents Brian Vann and Margaret 
Monaghan to celebrate the official 
opening. After dancing their way 
down the red carpet leading to 

the entrance of the scheme, they 
were accompanied by the scheme’s 
mascot, Jerry the Giraffe. 

ExtraCare’s Chief Executive, Nick 
Abbey, said: “We have a great 
relationship between the residents 
and staff here, and it’s great that we 
have now provided the opportunity 
for so many more people to take 
advantage of the facilities that 
ExtraCare has to offer.”

Margaret dancing with 
Anton Du Beke

Margaret Monaghan took the decision to move to Yates Court 
after it was recommended to her by her neighbour. 

After coming down for one day, she decided that this was where 
she wanted to be. “Everyone was so kind and nice to me, I had to 
come back.” 

Shortly after, Margaret was determined that she was going to live 
at Yates. She says: “When they told me I was top of the waiting 
list for an apartment here, I said I’d move in tomorrow if they 
would let me. When I spent my first night here, I remember lying 
in bed and thinking that this place has been waiting for me.”

She says: “I am so grateful to all the wonderful staff here. They’re 
all so fantastic and have been so supportive of me and all the 
other residents here. I don’t know what I’d do without them!” 

She says that she enjoys how each day is different to the last at 
Yates. “My life has turned around since moving here. This is the 
best decision I have ever made.”

Anton Du Beke and Erin Boag open 

Yates Court’s new apartments!

Staff, visitors and residents toast to the 
opening of Yates Court

Anton Du Beke, ExtraCare’s Chief Executive 
Nick Abbey, Erin Boag, and Yates’ mascot 
Jerry the Giraffe
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Visit the Bournville Gardens 
show apartments and  
marketing suite, or contact  
the team on 0121 227 8010. 
Find out more at  
www.bournvillegardens.co.uk

Bournville 
Gardens, 
Birmingham
Future Bournville Gardens 
residents are getting even 
closer to moving in – the  
212-home Village is due  
to open later this year, and  
a real community has  
already formed!

Village Activity Facilitator Cathryn 
Boffy runs regular coffee mornings  
for anyone who is moving to the 
Village, and she’s also started a 
series of other activities. She says: 
“From wildlife walks to stress-busting 
wellness sessions giving you the tools 
to deal with any anxiety you might be 
feeling about moving home, we have 
something for everyone!”

There are only a few sales apartments 
remaining, so if you are interested, 
please contact the Sales Team quickly! 
There will be a £6,000 discount for 
anyone who reserves in July and August.

The Village, due to open in 2017, will have 260 apartments – 132 for 
shared ownership, 76 for outright sale and 52 available for affordable rent.

In 2008, ExtraCare and Birmingham City Council pledged to build five 
retirement villages in the city by 2017. The start of work in Longbridge 
marked the final stage in the £200m  
development programme, the  
largest project of its kind  
in the UK.

Longbridge Village, 
Birmingham

Peter Hay (front), Strategic Director for People at Birmingham City 
Council, with Birmingham councillors and Longbridge residents

Work is underway at Longbridge Village, ExtraCare’s fifth 
retirement village in Birmingham. 

Here’s a quick guide to other 
ExtraCare Villages in development…

The upcoming Villages will all have 
one and two bedroom apartments, 
each with a hallway, kitchen, living 
room and shower room. In addition, 
each Village will have 18 health and 
leisure facilities, landscaped gardens 
and parking.

Hughenden Village  
High Wycombe 

Number of Homes: 260.
Status: Planning approved.
Construction Begins: Anticipated 2015. 
Village Opens: Early 2018.

Stoke Gifford Village  
South Gloucestershire

Number of Homes: 261.
Status: Land agreement in  
negotiation for potential planning 
application in 2015.
Construction Begins: Anticipated 2016 
(subject to planning permission).
Village Opens: Anticipated 2018.

Bedford Village 
Wixams, Bedford

Number of Homes: 230.
Status: Planning approved. 
Construction Begins: Anticipated 2016. 
Village Opens: Anticipated 2018. 
 
Solihull Village  
Shirley, Solihull

Number of Homes: 260.
Status: Currently working towards 
submission for planning.
Construction Begins: Anticipated 2017. 
Village Opens: Anticipated 2019.

If you are interested in living 
in any of these Villages, please 
register your application  

interest by phoning 

0870 777 4800

                 New  

Village News

Marie McCamley, who is hoping 
to move to an apartment in the 
Village, joined partners from 
ExtraCare, Coventry City Council 
and The Homes and Communities 
Agency to officially open the show 
apartments. 

Describing why she wanted to 
move to the Village on the day, 
71-year-old Marie said: 

“I just feel that 
I’m going to grow 
younger!”
The Village will have 262 
apartments and will open in  
2016. 52 apartments will be 
available for rent, 109 for 
shared ownership and 101 
for outright purchase. The 
majority of rental homes 
will be reserved for people 
in need of personal care.

Sales applications for the 
Village opened in February, 
and rental applications are 
expected to open towards 
the end of the year. The 
opportunity to live at the 

Village is primarily open to people 
over the age of 55 who are living in 
Coventry.

David Fellows, ExtraCare’s Sales 
Manager, says: “We have sales 
information days twice a month 
in the Marketing Suite to enable 
potential residents to find out  
more about the Village and 
purchasing process.”  

Call 02477 710370 or visit  
www.earlsdonparkvillage.co.uk 
to find out more about  
Earlsdon Park Village!

Earlsdon Park Village, Coventry

The show apartments at 
Earlsdon Park Village are now  
open, and they are available to 
view Monday to Friday, 10am 
to 4pm – no appointment necessary.

Marie visits the show apartments 
at Earlsdon Park Village!

Jim and Doreen join staff  
in a music session

Find out more at www.longbridgevillage.co.uk  
or call 0870 777 4800 to register your interest now!

Keep up with ExtraCare’s latest development news at  
www.extracare.org.uk or www.facebook.com/extracarenvu
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Impressive                  results!

The Big Question

extralife

Is well-being worth it? Definitely, according to the results of an impressive 
three-year Aston University research project which has been taking place 
across many of our Villages and Housing Schemes. In fact, 162 residents 
gave up their time to participate. We now have the results of this ground-
breaking study which reveal that the ExtraCare approach delivers better 
quality of life for residents, whilst also cutting health and social care costs. 
These are important findings for the Charity as we seek to support more 
people across the UK, but it’s also good news for residents who choose to 
come and live in an ExtraCare community.

BETTER
LIVES, HEALTH,

FUTURE

To see the research video with our 
Chair of Trustees, Martin Shreeve, 
or find out more, visit  
www.extracare.org.uk/research 
or pick up a copy of the key 
findings brochure, Better Lives, 
Better Health, Better Future, from 
your local Well-being Advisor.

Here are the top 10 findings:-

The Study
The study measured new residents’ health,  
well-being, cognitive ability, mobility, health 
and social care usage and costs when they 
moved to ExtraCare and then at three, 12 and 
18 months later. It compared the findings with 
those of a control group of older people living in 
their own homes in the community. The results 
were peer reviewed to check for accuracy.

1.  NHS costs reduce by 38%
  The researchers found that over a 12 month period, ExtraCare residents’ 

usage of the NHS for routine and regular GP and nurse visits, hospital 
appointments and admissions went down by 38%.

2.  Unplanned hospital stays reduced
  There was a significant reduction in the duration of unplanned hospital  

stays for ExtraCare residents, from an average of between 8 and 14 days 
down to 1-2 days.

3.  46% reduction in routine and regular GP visits
  The concept of the ExtraCare Well-being Service was strongly supported by the 

research findings, which reported a 46% drop in GP visits, with many people 
being likely to use the ExtraCare drop-in service as their first port of call.

4.  Significant cost savings for local authority commissioners
  There were cost savings for the public purse with lower level social care 

provided at 17.8% less and higher level  at 26% less than if care had been 
provided to older people in the wider community.

5.  19% of residents who were pre-frail at baseline returned to 
resilient state 18 months later

  This supports the idea that frailty is changeable and with the right support 
and help many people can improve.

6.  14.8% reduction in depressive symptoms in 18 months
  The lifestyle available at ExtraCare, based on integrated housing, care and 

support, community involvement and an emphasis on social interaction and 
health and well-being, can improve people’s mood and state of mind. Over 
18 months there was a 64.3% reduction in people with significant clinical 
level depression.

7.  Residents with mobility issues showed the greatest 
reduction in depressive symptoms

  Whilst low mobility is seen as a significant predictor of low mood and 
depressive symptoms amongst older people, the ExtraCare residents with 
low mobility showed the greatest improvement in mood and even those 
whose mobility deteriorated over the period did not become significantly 
depressed.

8.  At 18 months there is a 10.1% improvement in ExtraCare 
residents’ autobiographical memory

  The research also showed significant improvements in psychological well-
being and social interaction.

9.  Successfully removed differences in self perceived health
  ExtraCare residents who are at a socio-economic disadvantage improve their 

perceptions of their own health.

10. Age matters less
  The research provided strong confirmation that age has less impact  

on your perceptions of your own ability to cope, when living at an  
ExtraCare community.

Angela Bradford, 
ExtraCare’s 
Commissioning 
and Healthy 
Lifestyle Director
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What next?
Angela says: “We are setting up a well-being 
project group this summer so that we can 
evaluate our residents’ research comments and 
put further measures in place to develop and 
improve our well-being services.”
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What are people saying?
The research undertaken by Aston University proves what we’ve known through anecdotal 
evidence for quite some time - that the ExtraCare model, with its focus on well-being, 
preventative healthcare and the promotion of independence, has major benefits for older 
people and also for hard-pressed NHS and social care budgets.

Here’s what people are saying about these findings:

The Big Question (continued)

Dear Extralife,

My son, Ian, was working in Hong 
Kong for eight years. I visited him on 
a few occasions with my husband and 
on two occasions our son suggested 
we travel to China. It was arranged 
that we would travel by plane to 
Guilin in China. We were joined by 
two brothers and our guide was a 
Chinese man called Mark. On arriving 
at the airport we were ushered 
through drab and grey corridors, 
eventually receiving a wholesome 
meal at the hotel. 

The next day we went on a boat along 
the River Li where we saw fishermen sending cormorants down 
into the water to bring fish up. The scenery was breath-taking, 
with conical mountains like sugar loaves, all different shapes, 
appearing as we went along. There were plenty of bamboo trees 
bordering the river which made a very attractive scene. 

Mark asked if we would like to attend a show. We arrived early and were placed in the front of the audience with about 
one hundred people behind us. I ended up on the stage and the three young men had to join in as well with the dancers. 
They were in national costume with lovely headdresses and the music was very enjoyable. 

Our second journey came when our son took us to Zhao Quing. This meant travelling by a small boat like a steamer. We 
spent about four hours on board and arrived when it was dusk at this place which looked like a street full of warehouses. 
The buildings looked very grim until we rounded a corner and reached our lovely hotel.

This visit was unforgettable as this was a garden city and thousands of people descended on it dressed in their best. 
Children were dressed in their finery with beautiful costumes. The people were smiling as it was a public holiday. We were 
surrounded by staring people, who seemed to think we were great novelties. 

The following day we saw masses of scooters and people arrive at the town centre. We walked for miles through the 
most beautiful area which had bridges, caverns, underground rivers and caves. We came to a very large square with 
thousands of people queuing. We had no idea how to get back but our son spotted a policeman and addressed him 
in Cantonese. Immediately they beckoned to a taxi driver. He looked rather startled but agreed to take us back to our 
hotel. We returned leaving thousands of people waiting patiently for public transport. We felt like very favoured tourists.

We really found both visits very colourful and extremely interesting.

Best wishes, 
Jillian Brown 
Reeve Court Village

Pen to Paper 
 A selection of your letters...

Chinese holidays

Your Letters

Peter Hay, Strategic Director for People 
at Birmingham City Council, the biggest 
local authority in the UK, has recently 
joined ExtraCare’s Angela Bradford on 
the platform of the Chartered Institute of 
Housing’s national conference. As a former 

president of the Association of Directors of Social Services 
he believes that ExtraCare Villages have much to offer 
local commissioners of social and health care and could 
be adopted by many other local authorities across the UK.

He said: 
“It is clear that our partnership with The ExtraCare 
Charitable Trust is delivering for older people in 
Birmingham but many more areas of the country could 
and should be exploring what it can do for them.”

Dr Carol Holland, Director of Aston 
Research Centre for Healthy Ageing 
(ARCHA) at Aston University, said:

“ We need to understand more about 
how government health and social care 
policies are impacting on individuals 
as well as health and social care 
systems and we need to test the work 

of innovative providers which are trying 
to address the big issues in a positive way. ExtraCare 
is one provider with significant experience of using 
academic research to better understand and improve 
the impact of its work.”

Arthur Webb, a resident at Lark Hill 
Village, said Chrissie, the Village’s Well-
being Advisor, saved his life. He said:

“She took my blood pressure and said it 
was far too high, so I should see my GP. 
I felt alright so I took no notice, and she 

was on to me, so I thought I’d better go down. I went 
down, the doctor took my blood pressure and 

was straight on the phone and I was having a 
pacemaker. He said if I hadn’t come, I would 

have died. But I felt perfectly alright, 
which was why I hadn’t taken much 
notice - I do now!”

Michael Voges, Chief Executive of the 
Associated Retirement Community 
Operators (ARCO), ExtraCare’s Trade 
Body, said:

“The ExtraCare Charitable Trust’s 
unique model demonstrates that when 

this integration is achieved holistically with a focus 
on health prevention, older people really benefit 
and public costs come down.”

BETTER
LIVES,
HEALTH,
FUTURE

Professor Lisa Bayliss-Pratt, director of 
nursing at Health Education England, said:

“It’s really important that individuals 
take responsibility for their health 
and well-being, but they need 

environments to help them do this, and for me, 
that’s exactly what ExtraCare does.”
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Your Letters

My life in a retirement village
Dear Extralife,

It is a lovely safe place to live, meeting 
lovely people and making great friends. 
Being able to come out of your apartment 
and feel safe and secure. Being able to 
volunteer in the gym where I have met 
some lovely people who have become 
friends. This is where I do most of my shifts. 
I can use the equipment when I like as I 
am also a gym member. I do one shift on 
reception and one on the coffee bar, both 
rewarding and also enjoyable. 

This to me is all about living here. Why live 
here and not join us and become part of our 
extension of family life? There are so many 
wonderful things here to join. Ceramics, 
painting, writing, drama, choir… 

Being here has done wonders! I was no 
good at joining in and preferred to be on 
the sidelines looking in. Now I am more 
confident and find conversing with people 
much easier. Brunswick Gardens, thank you 
so much for letting me come and live here! 
It has given my life more purpose. I simply 
love being here. 

Best wishes, 
Kate Ellis 
Brunswick Gardens

To all the wonderful carers
Ron and Flo Godrich were married for over  
60 years, and, before being reunited at Hagley 
Road Village, had been living in separate respite 
homes for six weeks. Ron passed away last year, 
and Flo passed away earlier this year. The team  
at the Village received this card of thanks.

Hello, I’m Julia, eldest daughter of Flo and Ron Godrich, and 
sister of Sue. 

I wanted to send my extremely grateful thanks to you all, for 
the kindness, care and love you showed to my late parents while 
they were residents of the Village. 

Mom told me many times how wonderful you were to them 
both, and it goes without saying that Sue has continually sung 
your praises for everything you have done for our parents and 
for the kindness and help that she, Tom and Jamie received 
from you.

Again, thank you, it means so much to me and to my husband 
Mike that my Mom and Dad were lucky enough to live in a 
caring and loving environment during their final months.

Kindest regards,  
Julia and Mike

The Rose Garden  
walking group
Dear Extralife,

When exercising in the Village Gym, I mentioned  
to Lorraine, our Gym Instructor, that it would 
be nice if a walking group could be formed for 
residents at The Rose Garden. Lorraine, always 
enthusiastic and fun, immediately said she would 
arrange something. She told me soon afterwards 
that a walk had been arranged for Sunday morning, 
approx 3 miles, to finish at a local pub for a drink 
and a meal. It was really enjoyable and we now do 
regular walks in the Spring/Summer, with about 
10 members. On the route we see many flowers, 
birds, trees, etc, which we try to identify, so it is 
educational as well as exercise! 

Lorraine does this for residents in her own free time, 
and it is really appreciated. She certainly works 
for the right company, as I think her middle name 
could be “ExtraCare”!!!

Best wishes, 
John Warren 
The Rose Garden

Dear Extralife,

This is a story of two friends, a 
Pandora charm and the Taj Mahal.

Our lovely daughter Jane died after a 
10 year battle with breast cancer.

She had a large circle of good 
friends and amongst them was Jude. 
Apparently over time she and Jane 
hatched a plan that when domestic 
responsibilities were less onerous, 
they would visit the Wonders of the 
World. Top of their list was to visit 
the Taj Mahal and sit on that bench 
that Princess Diana made so famous.

Sadly it was not to be. But after 
Christmas, Jude decided that as life 
was so unpredictable she would make 
that trip after all.

Jane had a lovely Pandora bracelet 
that she wore constantly and before 
Jude left she bought a lovely Pandora 
charm. Quite large as charms go with 

a pretty heart covered in tiny red 
stones and the breast cancer pink 
bow. Jude decided that when she 
got to the Taj she would leave the 
charm behind and somehow feel 
Jane had made the trip with her.

On her journey Jude made friends 
with an Australian lady and when 
Jude explained her purpose, 
her new friend put forward an 
alternative: to visit the  
Taj Mahal but not leave the charm 
behind because it would not mean 
anything to whoever found it, but to 
let her take it back to Australia and 
when she found the right person she 
would pass it on.

Jude agreed and they bought a lovely 
small soft bag, plus a notebook and 
pencil. Jude wrote Jane’s story and 
expressed the hope that it would be 
passed on and eventually returned to 
her together with their stories.

Lovely idea, so we now have a photo 
of Jude on that bench handing 
the charm over for its journey to 
Australia.

We understand that it reached 
Canada. So our girl is travelling - 
perhaps to Niagara Falls - and we  
wait to hear the next instalment of 
Jane’s journey.

Best wishes, 
Shirley Hollins 
Hagley Road Village

Please send us your letters (around  
150 words*) on issues local and global!
Send your letters to 
extralife@extracare.org.uk 

or Extralife, The ExtraCare Charitable Trust,  
7 Harry Weston Road, Binley Business Park, 
Binley, Coventry, CV3 2SN
*Please note: Occasionally we may have to edit letters. 

Jane’s story

STARLETTER
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Meet Cleaver

Meet Cleaver

“I was asked to engrave a 
40-year-old crystal goblet 
for the 1,500m Olympic 
Champion Dave Moorcroft. 
Had I known it was crystal  
I might have felt nervous!”

Princethorpe Court resident Barbara 
Button was recalling one of her first 
commissions for a glass engraving. 

Barbara was born to Edith and John 
Butler at Nuneaton, Warwickshire,  
in 1928. John was an engineer 
working locally.

School Days
Barbara’s grandmother paid for Barbara 
to go to a private school, Miss Marriott’s 
in Nuneaton. She said: “The school was 
very strict. If you couldn’t cope you 
were out. I had to write many lines:  
“I must not chatter in class.”

Barbara left school at 14 and went to 
work at an office in Nuneaton, but  
her ambition was to go on the stage. 
She said: “I could play the piano,  
went to singing lessons and learnt  
to tap dance.”

The Foot-lights
The stage beckoned and at the age 
of 16 Barbara was auditioned for 
the pantomime Aladdin in Carlisle. 
“I was in the chorus,” she said, but 
not for long. Barbara impressed, was 
noticed and selected to appear with 
the magician. She said: “I learnt all the 
tricks of the trade.” 

The roles on stage were varied; at one 
time she was cast as understudy as 
the goose in Mother Goose. Barbara 
said: “I dreaded having to wear the 
goose costume. It was awkward to 

wear and manoeuvre, with only little 
slits to view through.” 

The pinnacle for Barbara was working 
alongside the 1920s and 30s great 
Dickens character actor Bransbury 
Williams. She said: “He was a bit stern 
and did not like youngsters making a 
noise, but he did sign an autograph 
for my grandmother.” 

Glass Engraving
Barbara left the stage and got married. 
The couple had one daughter, Marilyn, 
and they moved to Coventry. Barbara 
went to work at Coventry Climax, the 
fork lift truck company. 

Barbara decided she would like to 
take up glass engraving. “I bought 
a glass engraver and just started 
with a glass and did it,” she said. A 
latent talent appeared. The news of 
Barbara’s skill spread, with orders 
coming from family and friends, and 
even a commission of congratulations 
to Coventry-born Olympic Champion 
Dave Moorcroft.

Lady Jane Grey
On a visit to Bradgate Park 
Leicestershire, home to Queen of 
nine days, Lady Jane Grey, Barbara 
learned there wasn’t a Coat of Arms 
displayed and suggested she could 
engrave one. Barbara produced three 
goblets containing the arms of Lady 
Jane Grey, her husband Guildford 
Dudley and the Tudor Arms, as part 

Jon Cleaver interviews Barbara Button...

Do you have a Meet Cleaver story you would like to share?  
Contact me on 02476 506011 or email jon.cleaver@extracare.org.uk

of the permanent display in the 
museum. The Ranger Mr Holton took 
Barbara on a tour of the estate before 
commissioning the engraving. On 
completion, Barbara received a letter 
of thanks. 

“What’s Your Poison?”
Another interesting commission was 
for a friend who when offering drinks 
would say: “What’s your poison?” 
He asked Barbara to engrave some 
glasses; she engraved two, Strychnine 
and Arsenic, which her friend thought 
were wonderful. 

When Barbara stopped glass 
engraving she joined the Nuneaton 
Operatic Society. 

She said: “The Scouts were putting 
on a performance of Oliver.” They 
approached Barbara through the 
Operatic Society to ask if she would 
perform with their production.  
“I hesitated a while and asked if 
I could attend a rehearsal first.” 
Barbara went and was impressed. The 
production was short of someone to 
act the flower seller. When Barbara 
agreed to join, they asked if she 
could dance; she told them of her 
experience with Bransbury Williams 
and her role in the pantomime chorus 
line. Needless to say Barbara was 
welcomed with open arms.   

Princethorpe Court
Barbara lived in Tile Hill, Coventry. 
Now in her eighties and on her own, 
she decided it was time perhaps 
to move. Princethorpe Court was 
recommended; she visited the 
Scheme, liked what she saw and 
moved in 18 months ago. 

She said: “It is wonderful here, the 
staff are so caring and attentive 
and with ExtraCare there is always 
something going on. I can have 
company or sit quietly but I am 
always doing something for others, 
it’s what keeps me going.”

Barbara at Princethorpe Court

Barbara with one of 
her early engravings

Barbara in her dance costume from 

the early years in panto

The two poison glasses



People in Pictures

people in pi
ctures

Happy 100th birthday to  
John Norcliffe from Brunswick 
Gardens! John is pictured with his 
brother-in-law Jack Illingworth, 
daughter Chris, granddaughter 
Heather and daughter Margaret.
Picture by Peter Wolstenholme.
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Seagrave Court took a trip down memory lane to the good old 
traditional seaside days. Activities Co-ordinator PJ Spilsbury said:  
“We had a lovely afternoon. Out came some of the old saucy 
postcards, and not forgetting some good old Punch and Judy puppets!”

School Court resident Jean Hill and 
Locksmith Steph Wilkinson went along 
to the Museum of Cannock Chase 
to take part in a specialist weaving 
course called God’s Eye. The place 
itself was special to Jean as her late 
husband, a local miner, had helped 
with its setup. Jean had not been for 
many years and she remembered 
some fond times. Steph says: “We  
had a lovely time meeting new people 
and look forward to hearing if the 
Museum runs any more courses for 
residents to attend!”

Bushfield Court RSW Tina Wainwright with resident Mary 

Moody. The latest group at Bushfield Court gets together 

on a Sunday once a month to read the Bible. This started 

when Mary revealed that because her eyesight was not 

very good she could no longer read the Bible. 

The EOP group from Pannel Croft Village, led by Locksmith Kerry Stack, 
enjoyed an art session recently.

Berryhill Village’s art tutor, resident Vera Buxton, 
leads a Splatter and Natter class at the Village  
on a Friday afternoon.

Residents at Sunley 
Court decorated some 

Ascot-style hats!

Residents from Humber Court had a day 
out to the beach recently!
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People in Pictures

Muriel Emery from The Rose Garden tends the birds in the 
garden every day. Activities Facilitator Lynn Mulderrig said: 
“Muriel lived in the country before she came to live at The 
Rose Garden and was always a keen gardener, so it’s great 
for her to still be able to carry on with her hobby at The 
Rose Garden. So many people get great pleasure out of 
Muriel’s work, so we would all like to say a very big thank 
you to her for all she does!”

Happy 100th birthday to Eileen Cotterell from School 

Court! Eileen was one of the first residents to move 

in, almost 21 years ago. She had a celebration with 

family and friends at a local restaurant. Administrator 

Lynn Keatley said: “We think she is just amazing.”

Want more ExtraCare pictures? 
Visit our Flickr page at  
www.flickr.com/photos/extracare

Our apologies to John and Jean Anderson from 
Imperial Court. In the last edition of Extralife 
magazine, we published their picture with the 
incorrect name.

Zoe Hopkins, Manager  
at Terryspring Court,  

joins residents for some 
jigsaw puzzles!

James Beattie  
House’s choir 
held their own  
Festival 
of Choirs 
recently.

Princethorpe Court’s Activity Co-ordinator 
Sandie Ball says: “We were very fortunate to 
be given the opportunity from Sue, a manager 
at Dobbies Garden Centre in Atherstone, to go 
along and collect garden goods for free. Myself 
and James Tomlinson, a resident at Princethorpe, 
were joined by Steven and Olive from Humber, 
we were allowed to wander and pick out 
whatever we wanted. James was in his element. 
A very big thank you to Sue for choosing us!”

Verona Court has a gardening 
club which meets every 
Tuesday. Eight to 12 residents 
come along each week, and 
the club has already grown 
herbs and vegetables from 
seeds. Locksmith Angie Spittle 
says: ‘‘Gardening is not only 
enjoyable for residents but also 
therapeutic. I’m amazed at the 
turnout for the club and the 
enthusiasm of residents.”

This summer, Constance Peploe turned 

101, and Joan Spreckley celebrated her 

100th birthday! Rosewood Court’s Activity 

Co-ordinator Meg Neilan chatted with them 

about putting their photo online to see how 

many birthday wishes they could get – 

currently they’re at over 11,000!

Dennis and Ruth Lowe from Berryhill Village celebrated their 
60th wedding anniversary in December. To celebrate the 

occasion, the family got together and took a cruise to the 
Canary Islands and Portugal, and Captain Andrew Mallard 

renewed their vows. Daughter Patricia Lowe said: “They went 
on their first date to the movies to see Snow White and the 

Seven Dwarfs. Over the years they have enjoyed travelling and 
have been to Australia 17 times. They also love playing Bingo 

and going on short trips away to Blackpool. They have five 
children, 15 grandchildren and over 22 great-grandchildren.”
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People in Pictures

James Beattie House resident 

Phyllis Murray and social club 

member Joan Bristo served tea 

at a charity coffee morning. The 

Scheme raised more than £160 

for the Acorn Children’s Charity.

The Forward Thinking project at Lovat Fields 
encouraged people to Think, Talk and Plan 
for Dying Matters Week, led by Care Team 
members Jeannie Bradbury, Sue Wooton and 
Hannah Pearce. 

Residents at Sunley Court knitted more than 50 teddies 
which they donated to Northamptonshire Fire Brigade, 
who presented them to people who are distressed 
following a disaster at their homes.

St Dominic’s Court went on a 
trip to the West Midlands Safari 
Park – and it didn’t rain! Activity 

Co-ordinator Eileen Hargreaves 
said: “We drove around the park 

seeing the most beautiful animals. 
The wild dogs wanted to come 

home with us and while we were 
in the enclosure between two 
gates, they managed to sneak 

through and we had to wait until 
the Park Ranger came to get 

them back safely behind the gates 
before we could move on!”

Sunley Court enjoyed entertainment with a difference when they 
had a visit from ten parrots recently! The Polly’s Parrot Show was 
presented by John Pollard. Many of the parrots were on harnesses and 
came within stroking distance of the audience.

Stephen Tebbutt, volunteer at the 
ExtraCare shop in Granby Street, 
Leicester, won Volunteer of the 

Year at an awards ceremony hosted 
by the Leicester Mercury. As part 

of his prize, he was invited on a 
“mystery weekend” coach tour. 

First stop was Chester, followed by 
an overnight trip to Manchester. 

Then it was all aboard again to 
Llandudno, then back to Leicester 
for Stephen, who said: “It’s been a 

very enjoyable weekend!”

Lovat Fields and Manager Anna Selby hosted 
a delegation from China, comprised of people 

interested in the design and management 
of facilities for older people. ExtraCare’s 

Chief Executive, Nick Abbey, said: “Anna, her 
residents and I were assisted hugely by Karen 
Latarche, Village Manager at Shenley Wood, 

whose command of the language from her days 
in China was a great help!”

Rosemary Jones

Rosemary Jones, who lives at The Rose 
Garden, first began raising money for 
the Poppy Appeal in 1963. Over the 
years, she has been involved in selling 
poppies door-to-door, delivering them to 
schools, pubs and shops, and selling them 
in the town. Rosemary was given an 
award for her dedication and hard work, 
and has this year been invited to the 
Queen’s Garden Party.

There was a birthday 
party with a difference at 

Ryfields Village recently 
– 85 residents who 

celebrated a birthday 
during the last six months 

turned up for a one day 
party! 99-year-old Olive 
Strettle was the oldest. 

Manager Steve Warburton 
said more than 100 

residents and friends 
attended the party. 



In 2014, we launched a new 
strategy and policy on volunteering 
after extensive consultation with 
supervisors and the Residents’ Forum. 
It included the strategy to harness the 
power of volunteering to be at the 
heart of what we do. 

It was agreed to review the impact 
after one year, looking at the intended 
outcomes and asking the opinion of 
three key groups: the Activity Team, 
the Residents’ Forum and groups of 
volunteers and residents. 

We looked at whether the policy had:

  Provided a framework
  Allowed us to act purposefully and 
confidently

  Empowered supervisors to make 
decisions
 Grown the number of volunteers
  Promoted a positive and rewarding 
experience to volunteers

Overall, results were very positive with 
satisfaction levels around 75% (and 
dissatisfaction around 3%).

  86% of supervisors were satisfied or 
very satisfied that the strategy and 
policy had provided a guide for 
managing and supporting volunteers.
  100% of volunteers we spoke to were 
clear on what was expected of them.
  86% of the Residents’ Forum were 
satisfied that the strategy and policy 
had improved our confidence to act 

and take decisions regarding 
volunteering.
  Since the launch, the number of 
active volunteers in locations has 
increased by 10.6% and the number 
of resident volunteers has increased 
by 8.7%.
  89% of volunteers felt that they 
received a positive and rewarding 
experience.

The strategy was amended slightly  
to pick up on feedback and re-released 
in May. The focus is now to support 
the on-going implementation of the 
policy and build on improvements 
already seen. The policy will be 
reviewed again in three years.
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   Measuring the  
Impact of Volunteering

Valued Volunteers

At ExtraCare we rely on thousands of valued volunteers within our Schemes, 
Villages, Charity Shops and Head Office. Stephen Acklam, ExtraCare’s Organisation 
and Management Development Manager, explains how the impact of the 
Volunteering Strategy and Policy has been reviewed, one year after its launch…

Well-being

Volunteers
    

Margaret Mason, Well-being 
Advisor at Lovat Fields Village, 
is supported by a team of 
Well-being volunteers – some 
of whom have been there 
even longer than she has! 
Margaret’s predecessor assembled 
a group of Well-being volunteers 
when the Village first opened. 
Some are residents and some are 
external volunteers: Shirley Miles, 
Julie Ringsell, Joan Gammon, Joan 
Khan, Mary Exton, Elaine Atkinson, 
Pam Tearle, Rita and Derek Ainge. 
Elaine was a nurse and Pam was 
a social worker. The others have 
no background in healthcare, but 
they have nearly all been involved 
with the Well-being Programme for 
around eight years.

They offer handwaxing, which 
can ease pain and stiffness in the 
hands. Shirley says: “We have some 
regulars who wouldn’t miss out, 
they really find benefits from it!”

Not only can it provide relief  
from pain, but the sensation of 
touch is important to people who 
may be isolated. 

Joan Khan adds: “I’m not saying 
we work miracles, but we do help. 

We’ve not got a huge group that 
come but the ones that do find it 
beneficial. We also help long-term 
carers. It does them good to spend 
some time on themselves.” 

In addition, the volunteers run 
a weekly blood pressure group. 
Margaret says: “It can seem a bit 
like a social event!” Their work 
here has meant that several people 
have discovered dangerous health 
conditions quickly.

The volunteers are also fundraisers, 
raising a substantial amount 
of money for various charities, 
including the nearby Willen Hospice. 
Mary used to work for Santander 
Bank, who have charity-matched 
some of their donations. 

They have participated in health 
events in Milton Keynes to raise 
awareness of various issues such 
as osteoporosis, and some are 
also involved in the Village’s 
reminiscence group. 

Everyone agrees that they really 
enjoy volunteering with the Well-
being Service. Joan Khan says:  
“It’s quite therapeutic. We really see 
the effects of what we do, and it’s 
very rewarding!”

Helen Lyon, Well-being 
Advisor at Shenley Wood 
Village, is also supported by 
a group of volunteers. 
Not all of the volunteers have a 
background in healthcare, but one 
used to be a paramedic and Anne 
Cooke-Smith is a former nurse and 
health visitor. She says: “I started 
my training as a midwife, but 
decided that wasn’t what I wanted 
to do.”

Anne helps with the memory 
loss group. She does two or three 
sessions a week with residents 
who have Alzheimer’s disease or 
another form of dementia. She also 
does handwaxing.

Along with other volunteers, Anne 
is also involved in the well-being 
focus group. She says: “We try  
to help Helen promote what  
she’s doing.”

The volunteers try to help Helen 
in any way that they can. Anne 
says: “We’re hoping to start doing 
blood pressure and weight checks, 
the more mundane things, so that 
Helen can be getting on with her 
other duties. We’re also hoping for 
CPR training.”

The Shenley Well-being teamSome of the Lovat volunteer team

If you would like to find out more about volunteering, please contact your local Activity Team or  
Chrissie Morris on 02476 506011.

BETTER
LIVES,
HEALTH,
FUTURE
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Personal  
Independence  
Payments
Welfare Benefits Advisor Paul Kay shares  
some information…
Are you aware that DLA is being replaced with PIPS?

One of the changes to working age benefits is the replacement of Disability 
Living Allowance (DLA) with Personal Independence Payments (PIPS). If you are 
living in one of our locations and are of working age (you are not in receipt of 
a state pension) and currently are claiming DLA, you will be receiving a letter 
about this change which comes into effect in 2015.

You will be asked to complete a new claim under the new PIPS criteria. If 
you do, please seek advice from your Welfare Benefits Advisor. There is a 
possibility that existing entitlement under DLA may be decreased, increased or 
lost altogether - depending on each individual’s circumstances. Your Welfare 
Benefits Advisor will help you with your claim, and give a view on what the 
possible outcome might be for you. 

Private pensions  
If you are currently claiming Housing Benefit, and are receiving a private 
pension, have you advised your Local Authority of your private pension? 

Local Authorities now have the ability to check this through the HMRC – if you 
have not declared a private pension as part of a Housing Benefit claim, or if the 
amount you are receiving has changed, this could mean the Local Authority 
billing you for an overpayment of Housing Benefit. 

It is important to make sure that you have supplied the Council with the 
correct income details. 

For peace of mind and to avoid any potential overpayment in benefits, check 
your income against your benefit decision letters and, should they be incorrect, 
please contact your Local Authority.

Should you have any concerns regarding affordability or would like to know 
if you may be entitled to additional income to assist your living costs please 
contact your Welfare Benefits Advisor to complete a benefits assessment. 

Did you know?
In the financial year 2014-
2015, ExtraCare’s three 
Welfare Benefits Advisors 
helped residents to access
£4,580,753 in 
payments and funding 
that they were entitled to. 

Are you 
claiming all 
you can? 

The ExtraCare Welfare Benefits 
Team can really make a difference to 
people’s well-being by identifying and 
maximising potential benefit income. 
The team may be able to reduce 
your financial worries, increase your 
independence and enrich your choices. 
We really are here to help you. 

Should you require a benefits check 
to find out if you may be eligible for 
help, please contact us through your 
location manager or directly:

Natalie James: 0787 655 5765 
Paul Greensmith: 0792 081 1482 
Paul Kay: 0772 055 3657

Essential Advice

My Job
My Job

I’ve never had two days the same. Every day can be a complete change! 

I’m in charge of all the new builds, so my job involves a lot of different things.

Today, I started off by answering emails, and then moved on to reviewing drawings. 
We need to make sure that the designs and plans are exactly as we want. 

This afternoon, I’ll be doing some checks at Hagley Road Village. 

Most of my time is spent on drawing reviews, questions from our contractors 
and making decisions about materials, electricals, plumbing, drainage, 
foundations… Over the course of the project, there are tens of thousands of 
decisions to be made!

I get involved with contract negotiations and sites under construction – at the 
moment, mostly Bournville Gardens and Earlsdon Park. Next year we’ll have 
five Villages on site, so that will be really busy. 

There’s a lot of travelling. I don’t mind; it breaks up the day! I meet a lot of 
different people and that’s interesting.

Before I worked for ExtraCare, I was assistant project manager for a 
groundworks and RC frame company at the Westfield Shopping Centre at the 
Olympic Park. Although it was a huge project, we were only doing one part of  
the whole building – at ExtraCare, the Development Team is doing the whole 
thing which gets me involved in every aspect of the build process.

It starts with land acquisition. We don’t really go out looking for land; people come 
to us. Local councils, house builders who need an affordable housing component 
on a site, that sort of thing. We’ve got a brief of what we want. What’s the 
population in the area, are there good transport links, house prices, etc?

Then Mark Curran, our Development and Sales Director, looks at making a deal 
for the land, and we focus on drawings and planning applications, as well as 
holding consultations to get feedback from local people. We also deal with the 
Homes and Communities Agency for grants. 

The planning process can really vary. From finding a site and getting to 
construction, it’s typically about two years, then another two for building. But 
Longbridge only took nine months for planning, whereas Hagley Road was 
about four years. 

As well as everything before a Village opens, we do an inspection 12 months 
after opening. We also sometimes get involved in projects for existing 
locations: we did a car park extension at New Oscott, for example, and a new 
kitchen and activity room at Humber Court.

My favourite part of the job is that every day is completely different. And 
we’re working to make our final product better each time, so that we deliver a 
fantastic quality product for our residents.

Shane Malhan is ExtraCare’s Development Manager. He’s 
officially based in Head Office, but spends a lot of time on 
the new Village building sites. He’s worked for ExtraCare for 
five years. Here, he tells us about his job…

Read more about 
the work of the 
Development Team 
on p.21-22!
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Performance

Why were these surveys done? 
Although we already carry out a resident satisfaction survey every two years 
in all of our locations, residents who receive a care service from ExtraCare are 
often under-represented. We wanted to obtain more detailed feedback from 
this group of customers and this survey gave us an opportunity to focus on 
areas which are important for residents who receive care. The survey was also 
carried out as part of our contractual obligations.  

 

What questions did you ask?
Some time ago our Customer Scrutiny Group (comprising members from 
within our Residents’ Forum) devised a survey to review the continuity and 
consistency of care (including the use of agency staff). We used their questions 
as the basis for our survey.   

We asked about overall satisfaction with the care service, along with questions 
about satisfaction with the following areas: 

    Whether residents feel their needs are being met

    If care staff go to see them at the agreed times

    If the standard of care is about the same, regardless of which staff  
member comes

    How friendly, professional and compassionate the staff are 

    The level of privacy and dignity given by the staff  

    How effectively staff communicate with them 

Residents had the opportunity to comment on questions 
throughout the survey.  

 

How were the surveys carried out?
The Quality Team sent a postal survey to every resident who 
receives a care service from ExtraCare, with a covering letter 

explaining why their feedback was so important. In total 
we sent out more than 1,200 surveys and received 658 

responses. Independent help was offered from other 
residents, family members, friends or volunteers 
to assist those who were unable to complete the 

survey by themselves. All surveys were returned 
directly to the Quality Team by Freepost.

Do you have any comments on ExtraCare’s performance monitoring? 

Please let us know. Email fiona.robbins@extracare.org.uk  
or call the Quality Team on 02476 506011

Care  
Satisfaction  

So, what did the survey show?
Overall the results showed a high level of satisfaction with the care service we 
deliver. Here are the average percentage satisfaction scores for each question: 

 
The level of privacy and dignity afforded to residents receiving care and 
satisfaction with staff were the two highest scoring areas. 

However, there was only 10% difference between the highest and lowest 
scoring areas, which is positive as it shows that there are no particular areas of 
weakness when all locations are considered together.   

What will happen next?
Even though these are a very good set of results, there may be some scores  
in individual locations which need improvement. These will be addressed by  
Managers and their staff teams, along with residents.

We asked Fiona Robbins, 
ExtraCare’s Quality Manager, 

about the recent Care 
Satisfaction Surveys which 
have just been carried out.
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Survey

Topic Number of  
respondents % Satisfaction

Overall satisfaction 629 84%

Needs being met 636 85%

Agreed times being met 624 82%

Consistency of standard of care 627 83%

Satisfaction with staff  
(friendly, professional,  
compassionate)

631 89%

Level of privacy and dignity 622 92%

Communication 621 85%

When we had entered all 
the responses, there were 
approximately 28,500 words 
of written feedback! The 200 
most frequently used words 
(excluding common words 
such as the, and, etc) are 
shown in the Word Cloud. The 
most commonly used word 
(staff) featured 365 times.

BETTER
LIVES,
HEALTH,
FUTURE
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How complaints  
are used
Information relating to 
complaints is used only

a)  to manage your  
complaint

b)  to review and improve 
our services

c)  to report to  
regulatory authorities 
(including the sharing  
of your personal 
information in certain 
circumstances)

Solving Complaints
There were 53 complaints made between February and April. 
Of these, five were referred to one of our housing partners to 
address as the matter was within their control. These graphs 
show the breakdown of complaints in this period. If, following 
investigation, the issues raised in a complaint are found to have 
been true, the complaint will be upheld.
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24%
29%

6%

74%
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32%

19%

24%

11%

4%4%
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4%

Was the complaint upheld? 
Yes  ...................................................... 24% 
No  ....................................................... 41% 
In part  ................................................ 29% 
Case still on-going  ...........................6%

Your feedback is 
important to us because 
our aim is to provide 
the best quality service 
possible.
So if you have a complaint, 
we’ll take it seriously and 
respond appropriately. If 
we’ve done something you 
like, please tell us.
If you’re an ExtraCare 
resident or relative, please 
contact your local Scheme 
or Village Manager by 
phone, email or letter in 
the first instance.
Copies of our Tell Us 
How We’re Doing forms 
are available in all of our 
Schemes and Villages and 
on our website.
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Does the complaint  
relate to a resident 
receiving care?
Yes ........................................................ 36% 
No ........................................................ 64%

What is the status of  
the complainant?
ExtraCare resident .......................... 62% 
Relative or friend  ........................... 28% 
ExtraCare staff member  .................2% 
Other  ....................................................8%

What is the  
complaint about?
Care  .................................................... 32% 
Staff  .................................................... 19% 
Environment  .......................................4% 
Maintenance  ......................................4% 
Anti-social behaviour  ................... 11% 
Catering  ...............................................2%
Multiple  ................................................4% 
Other  ................................................. 24%

Who was the  
complaint against?
ExtraCare  .......................................... 74% 
Other residents  .................................9% 
Other  ................................................. 17%

Solving Complaints
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Residents’ Forum

The annual joint Village 
and Scheme Residents’ 

Forum meeting was held 
in March. ExtraCare’s 

Housing Services Manager, 
Richard Keeley, reports…

Following the recent Forum elections, we welcomed a number of new  
Forum representatives. Thank you to all who took the time to vote in the 
recent Forum elections. Most locations now have representation – however,  
we are still keen to have reps from locations that are not currently represented. 
If you live in a location which does not have a Forum rep, please speak to  
your Manager if you are interested in attending the Forum on behalf of  
your location.

The meeting agreed to continue the principle of having up to two reps for each 
location, with one being someone in receipt of a care service. 

Contracts and New Services Manager Liz Alvey gave an update on the new 
Care Act, which came into force on 1 April 2015. The impact won’t be known 
for some time, but ExtraCare will be monitoring this over the coming months. 

Julie Wakefield, ExtraCare’s Performance and Standards Officer, gave a 
presentation on the new CQC (Care Quality Commission) standards. Copies of 
these presentations are available from your location Manager.

The Forum was also given an update on the recruitment process for ExtraCare’s 
new Chief Executive. Martin Shreeve, Chair of ExtraCare’s Board of Trustees, 
explained that Nick Abbey was stepping down after five successful years, 
and that ExtraCare was seeking volunteers from the Forum to be involved in 
the recruitment process for Nick’s successor. Eight Forum members are now 
involved in this process.

In other business, residents were asked for their views in helping to improve 
our services. Head of IT Rowland Sandys gave a presentation explaining how 
technology is becoming more prevalent, and more organisations (such as Local 
Authorities) are using IT to deliver services to customers. Rowland explained 
that claims for welfare benefits are increasingly now being done online 
rather than through paper-based application forms. Residents were asked for 
their views on how ExtraCare could better use technology for the benefit of 
residents. These views will help inform how ExtraCare delivers IT services and 
access to computers for residents in the future.

Stephen Acklam, ExtraCare’s Organisation and Management Development 
Manager, gave a presentation that summarised the impact of the Volunteering 
Strategy and Policy, following the recent consultation with residents and 
others. For more information on this, see p.37-38. 

If you have any items you wish to be raised at the next Forum meetings, please 
contact your representative or your location Manager.

Please contact me on 02476 507915 or richard.keeley@extracare.org.uk  
if you require any further information on any aspect of the Forum.
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The Critics

With the consumption of this popular drink rising more than 80% during the last 5 years, and with the onset of summer, 
we decided to put the fruity concoctions to the taste test. 

Judge and jury were a group of residents from Camoys Court, their task being to critique six smoothies, comparing the 
works of Britain’s biggest smoothie maker, Innocent, to those that were homemade.  

The strawberry and banana, and mangoes and passion fruit flavours fared well on both counts, with varying comments of, 
‘delicious’, ‘very tasty’ and ‘beautiful’, and, although close in score, the homemade smoothies came out on top. 

Olive Eagles and Christine Lejman, scoring them 8/10 and 9/10 respectively, said: “They are very palatable, and the flavours 
are more intense.” 

“This is my favourite,” enthused Carol Jones, after tasting the  
mangoes and passion fruit. 

Eveline Shore laughed and said: “Can I have the passion without  
the fruit?”

Least favourite was the blueberry and blackcurrant smoothie by 
Innocent. “I don’t like to be rude but I didn’t like it at all,” said volunteer 
Mary Smith, a comment echoed by most of the group. 

However Jean Mountford, admitting that she wasn’t a fan of smoothies, 
enjoyed this one, scoring it 6/10. 

The homemade version, although scoring higher, was not a favourite with 
the group; they felt it lacked taste and substance.

Summer Smoothies 

The verdict:
Position Flavour  Score

Joint 1st Homemade Strawberry & Banana  96 
 Homemade Mangoes & Passion Fruit  96 
Joint 3rd  Innocent Strawberry & Banana  88 
 Innocent Mangoes & Passion Fruit  88 
5th  Homemade Blueberry & Blackcurrant  85 
6th Innocent Blueberry & Blackcurrant  75

For hundreds of years, Mediterranean and Eastern cultures 
have served puréed fruit drinks that resemble what we call 
smoothies. It wasn’t until the invention of the blender and 
home refrigerators in the 1900s that thousands of us began 
experiencing the joy of blended juices that the rest of the 
world had known for some time!

Our thanks to Camoys Court: 

Carol Jones, Errol Waldron,  
Tom Wright, Ivy Bradshaw,  

Henry Ferneyhough, Olive Eagles, 
Derek Streeter, Eveline Shore, 

Christine Lejman, Jean Mountford, 
Jacoba Rozendal, Elsie Garside and 

volunteer Mary Smith. 

Thanks also to Aaron Chawro,  
Media Relations Officer, who 

produced the homemade smoothies.  

IT Works

Several locations have been updated 
this year and the latest are  
St Oswald’s and Beacon Park. In  
both cases we took the opportunity  
to install an adjustable desk to provide 
better access for residents.

At St Oswald’s, this was the first major 
refresh since the Village opened in 2010.

At St Oswald’s, as with other 
locations, we have a group of resident 
volunteers and this makes such a 
difference to the support and training 
that can be offered to residents. If 
you would like to get involved in an IT 
group at your location or to offer your 
help to get others started, then please 
let us know.

Later this year the team will be 
working on setting up the computers 
at Bournville Gardens whilst we 
continue to update existing locations.

Updating 
equipment

ITworks
One on-going 
exercise for 
ExtraCare’s IT  
Team is to maintain 
and update the 
computer equipment 
across the Villages 

and Schemes. Here, Rowland Sandys, 
Head of IT, explains more…

Cost
The Innocent smoothies cost £6.00 
for three (£2.00 each), and we spent 
£14.99 on the ingredients for the 
homemade versions. However, the 
surplus fruit and ingredients could 
quite easily have made a second 
and possibly a third round of drinks, 
proving to be more cost effective!

1. Residents at St Oswald’s examine the new IT facilities.   2. A new large-print 
keyboard.   3. At Beacon Park you can see Bally Sanghera, Systems Support 
Engineer, at work setting up one of the PCs.   4. Bally shows Hilary While the 
new wireless printer with an iPad.   5. It’s nice to see lots of people interested 
in using the IT suite!   6. Phil Baglin using the new adjustable desk.

Update on IT strategy
Thank you to those who have contacted me in relation to our last article about IT Strategy and in particular about 
potential ideas on how technology can help residents. Please feel free to get in contact if you have not done so. 
The strategy is being reviewed by our Exec and then Trustees. A further update can be provided in our next issue 
when we will start to consider ideas on how we can determine how many residents are currently online and what 
technology is already in use. 

Contact Rowland on rowland.sandys@extracare.org.uk or 02476 506011.

BETTER
LIVES,
HEALTH,
FUTURE
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Write to me with your gardening stories at: 
howard@thedrurys.com 
Or Howard Drury, 8 Bagnell Road, Kings Heath, Birmingham, B13 OSJ.

Gardening

Gardening

I spent some of the most enjoyable days of my life in the 
garden following surgery on my shoulder this year. Why was 
it enjoyable? The immense amount of pleasure it gave me  
to be in the garden with wildlife around me was the best 
healing therapy possible! 

Bird watching
Perhaps the ultimate delight was when a pair of robins decided to nest in my 
shed. I had to leave the door wedged open for a good few weeks to allow the 
parents to build the nest and raise their young. I first noticed they were collecting 
moss in late spring. Trips to the shed would lead to shrieking. The parents would 
follow me around the garden in the 
hopes of finding the best food for 
themselves and their young family.

We also have a pair of blackbirds that come and talk to me; however, most 
amazing are our crows. My wife Andrea saves scraps and whistles to the birds, 
who come down while she’s still on the patio!

Conservation and preservation

We can improve the environment for wildlife around our Schemes and Villages 
without turning them into a wasteland. It’s just a matter of changing plants or 
possibly habits. 

Take ivy: many people will complain that it’s a nuisance. However, it produces 
flowers that contain nectar and pollen. On a wider scale, it provides the 
ideal habitat for many forms of wildlife, both good and bad. This provides 
somewhere for birds to scavenge and they’ll often help clean up the garden 
of unwanted pests. Books recommend trimming back in late February or early 
March and this would simply remove the birds’ nesting habitat. So simply  
delay pruning until after the birds have flown!

with Howard Drury

Supporting the 
 wildlife

The same is true of my winter-flowering Mahonia, which according to the books 
should be pruned in March or April. This year it was late May before the last 
berries were consumed by my blackbirds. So, in spite of the advice, I prune it in 
early June. This rewards me with a good display of flowers throughout the winter 
and provides the birds with plenty of food – a win-win situation for us all!

Looking out for insects

I like to grow plants that attract beneficial insects and pollinators to our garden. 
Over the last few weeks I have visited some fine gardens to see examples of 
plants that are successful at providing food for our wildlife. 

Many herbaceous plants are beneficial to wildlife. Many of the thistle and 
thistle-like flowers are highly prized by bees. Blue flowers are often favoured by 
beneficial creatures and none more so than the chives in our garden, which are 
always buzzing with bees. 

Bees are in serious decline for many different reasons and if I can help provide 
valuable habitat and food for them, knowing they’ll help produce masses of food from our vegetable and fruit areas, then 
that’s a great partnership!

It’s important when choosing plants that we try and provide flowers or berries attractive to wildlife every month of the year.  

The darker side 

Andrea was rather upset the other day to see a magpie catch a sparrow. It was 
a distressing sight, but it’s part of nature. We see magnificent birds of prey, but 
how many take time to think just how many voles, moles or mice these birds 
need each day to live on? 

What does worry me is the number of cats in our cities and towns. It has been 
estimated that the cat population devours some 25 million birds annually and 
while it is natural, the number of cats seems far too high in some urban areas – 
and yes, I am a cat lover! 

Garden in Bloom is coming…

I’m keen to see how you’ve interpreted our conservation and wildlife theme. 
There are so many things you can do! 

How about holes on the fence panels for hedgehogs to get from one garden 
to another? The average hedgehog covers the area of a football pitch scouring 
for food every night, and many die because they can’t travel far enough to find 
sufficient food. 

Some years ago Sunley Court produced a marvellous insect hotel made out of old 
pallets. You might be able to get hold of prunings from large shrubs or trees and 
make a neat log pile, which will decay and become home to insects and fungi.

If you don’t garden, you could still record wildlife. Let’s start our own 
conservation and wildlife album!

Remember, it’s not just gardening. It keeps us healthy, mentally alert and, I believe, 
more social – the number of people we’ve told about our robins is unbelievable!

*  I’m afraid I can only show you pictures of the empty nest; the last thing I wanted to do was disturb 
them. While you are observing your wildlife, please take care not to upset them!

A crow waiting to be fed

Pyracantha – for insects in June 

and birds in autumn

Cats have a role keeping mice 

and rats under control

A robin on the ivy

Mahonia berries bring the berry-
eating birds to our garden

My robins’ nest*
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The History Inspectors

“During my three recent 
visits to France I have 
been so much impressed 
by the amount of work 
done by old men, women 
and children. The women 
seem none the worse for 
it and I believe it would 
be a splendid thing if we 
could get women on the 
land in this country too.” 

MPA Hankey, Secretary to the 
War Cabinet, 1914.

Stories have been penned about the 
brave men who fought the two world 
wars, many not to return. Of equal 
importance was the formation of the 
Women’s Land Army by Lady Denman 
in 1914. Without their help, victory 
may not have been achieved.

The Asquith Government had 
misjudged the German threat to sink 
British food ships in 1914. The toll 
from attacks by German submarines 
had increased. Former Lord of the 
Admiralty, William Waldegrave 
Palmer, Second Earl of Selborne and 
President of the Board of Agriculture, 
warned that more food must be 
grown in Britain. He knew that 
the administration had seriously 
underestimated the threat to British 
food supplies. Lord Selborne set up the 
War Agricultural Committee (WAC).

Farmers, losing men to conscription, 
were angry at being pushed to 
increase food supplies. Women would 
have to play their part. The Board 
of Agriculture issued an appeal for 
women, saying: “Come forward and 
do your bit.” 

Women’s Rights activist Lady 
Baroness Denman was asked to help 
organise women to work on the land. 
Baroness Denman’s close friend Nellie 
Grant came to help. They travelled 
the country holding rallies inviting 
women to sign up. The Land Army 
began to form.

On 30th November 1919, the 
Women’s Land Army was disbanded, 
reforming on 1st June 1939.

History Inspector Jon Cleaver visited 
Hagley Road Village to interview two 
former Land Girls, Nancy Cooper and 
Joan Tolley.

Nancy joined the Land Army in 
May 1943 at Broad Street. “I joined 
because I love animals,” she said. 
Attending Moulton Agricultural 
College, Northampton, Nancy trained 
how to handle cows, pigs and sheep.

Joan joined the Forestry Corps in 
1943. The ladies were affectionately 
known as “Lumber Jills”. The Forestry 
Corps provided timber for the making 
of pit props, charcoal and supplies  
for the services. Although handy  
with a saw, Joan spent many hours 
clearing the debris from the forest 
floor. She said: “I enjoyed every 
minute of the job.” 

Joan was part of a team who worked 
in the woodlands of Worcester, 
Stourbridge, Stourport and the Wyre 
Forest. “We were collected very early 
in the morning in an open-backed 

The Land Girls
lorry, and taken somewhere different every day,” she 
said. Joan learnt the art of grafting trees.

Nancy was one of many Land Girls who worked 
individually and moved quite often to farms at Fenny 
Compton, Studley and Alcester. She said: “I visited 
various farms, usually on relief milking.” 

At one farm, Nancy was feeding a hopper, early 
morning in the dark. She heard a shuffling coming up 
behind her. “I was petrified,” she said. “I felt a nudge in 
my back – it was a horse coming up the ladder.” 

After seven years, Nancy left the Land Army in 1950. 
“I enjoyed every minute and learnt so much,” she said.

Joan was sent to work on a farm. She said: “I was  
sent to this little farm; it was awful.” She did not like 
cows, was frightened of horses, and had never worked 
with animals. “I turned straight round and left. I 
couldn’t wait to get back to the trees!” she said. 

Joan served in the Land Army for two years and  
left in 1945.

The Land Army was disbanded in 1950. 

The women of the Land Army played their part 
working the farms and, by their patriotism and  
self-sacrifice, saved the situation.

Did you know?
  During the First World War, 23,000 women were recruited to work full time on the land to 
help replace men called to war.

  Training centres and short courses were established at agricultural colleges, and the War 
Agricultural Committee encouraged farmers to employ trained recruits.

  The Women’s Land Army offered a choice of three sections: Agriculture Corps, Forage Corps 
and Forestry Corps. 

  The Agriculture Corps was concerned with potatoes, corn and horticultural produce to feed 
the nation, as well as food for the animals producing milk, cheese and eggs.

  The Forage Corps was the Government’s first attempt at organising women volunteers. While 
the army relied on volunteers to fight, horsepower was difficult to obtain. The Forage Women 
carried out the essential work of haymaking, stacking and loading bales and chaff cutting.

  Gangs of 20-30 women in the Forestry Corps were employed cutting down larch trees, taking 
trees out with horses and sawing them into lengths, as well as stacking and carting: hard, 
gruelling labour. The women gained respect and admiration from their male colleagues.

“ Come forward 
and do your bit.”

Joan and Nancy with her  
Land Army trousers and epaulet

A Land Army girl tilling the land

The Timber Corps at work
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Wordswork

Our family have always had cats and 
each one was special in its own way, 
but one was extra special, although 
she didn’t live with us for very long.

One freezing cold wet day in October, 
I was coming home from school, as I 
walked round the back of the house, I 
heard a cat crying, but it was too dark 
to see anything.

Mum was in the kitchen peeling 
vegetables. I told her, “One of the cats 
is outside.” 

She said, “It’s not one of ours, Poppy 
is in the living room and Scuppy 
and Chunky are asleep on their beds 
upstairs.” I went to go back outside 
but mum stopped me. “It’s too wet 
out there.”

No matter how much I pleaded 
she wouldn’t budge. After tea I was 
helping to clear away when dad came 
in. He went straight into the living 
room and then I saw a little black and 
white face poking out of dad’s coat.

“I found this little one outside 
shivering and wheezing. I’m putting 
her in front of the fire.” 

Mum moaned, “Not another cat, we 
already have three.” 

“Don’t be so mean,” dad said. “This 
little cat is ill. I couldn’t leave her to 
die in the freezing rain. If she is no 
better by tomorrow, I shall have to 
take her to the vet.” 

“How will we pay for expensive  
vet bills?”

“I don’t know,” said dad with a sigh. 
“I’m sure something will turn up.”

Next morning dad was already 
downstairs in the living room. He had 
the little cat on his knee.

“Is the cat any better?” I asked him. 

“No, she’ll be lucky to make it through 
the day.” 

I started crying, I didn’t want her to 
die. “Take her to the vet’s, dad. I’ll eat 
less so you can pay him.” 

“It’s going to cost a lot more than 
that, but you’re right, we can’t let her 
die, she came to us for help.”

It seemed a long day at school. When 
I got home I went straight to the living 
room but the little cat wasn’t there. 
“Mum, mum, where’s the cat?” 

“Calm down,” said mum. “She’s 
staying overnight in the vet’s, dad 
will tell you all about it when he gets 
home from work.”

Dad was late that night, 9.30pm he 
came home. He came up 10 minutes 
later, he looked very tired.

“What’s happening with the cat, dad?” 

“Katy May is her name. I named her 
after a ship I was reading about called 
the Katherine May.”

“That’s a lovely name. What did the 
vet say?” 

“Katy May has pleurisy which is 
affecting her lungs and that’s why 
she was wheezing. She is in overnight 
because she is very dehydrated and on 
a drip. I go back tomorrow to see how 
she is doing.”

“Oh dad, do you think she will  
get better?”

Christine Hickling from  
Reeve Court Village shared  
a story with us…

“The vet is doing everything he can. 
We will just have to wait and see.”

“What about paying, dad?”

“The vet was very nice when I told 
him how I found her. He understood 
when I told him that I only get 
commission in my job. He waived 
some of his fees and said I can pay the 
rest weekly.”

I hurried home after school hoping for 
good news. “Mum, is Katy May here?”

“No,” said mum. “Your dad is at the 
vet’s now, we will have to wait until 
he comes home.”

Dad came home an hour later with 
Katy May in a basket. “Still very ill, I 
have to give her medicine three times 
a day for a week and then take her 
back to the vets.”

Eventually Katy May recovered and 
became a very affectionate cat, she 
loved to sit on your knee and let you 
stroke her. 

In November dad got a new job with a 
wage instead of commission-only. He 
reckoned Katy May brought good 
luck. Every day he would walk 
to the top of the road and 
Katy May followed but 
turned back when 
dad reached the 
last lamppost 
and made her 
way home 
again. 

Katy May was with us until New 
Year’s Eve. Mum and dad went for  
a night out. “John, that cat is  
following us, she’ll get run over on  
the main road.” 

“Don’t worry. She follows me to work 
every day but always makes her way 
home again.”

The next morning I 
noticed that Katy May 
wasn’t on top of the 
cupboard, her usual 
sleeping place. Dad 
tried to reassure 
me, but she never 
did come back 
although we 
searched and put 
notices up.

One Sunday in 
April I came 
down for 
breakfast 
and she 
was in 

her usual place on top of the 
cupboard. After lunch she jumped 
down and came to us for a cuddle.

Dad said, “Look, she has a collar on, 
maybe she found her way home to 
her original owners. At least we know 
somebody has been looking after her.”

About 2pm Katy May went out of the 
cat flap and we never saw her again. 
Dad said she had found her way home 
and had come back to thank us for 
saving her life.

What a wonderful little cat but she 
belonged to someone else, and we 
must not be sad. She gave us so 
much happiness the short time she 
was with us.

52

Wordswork

Are you a writer? Would 
you like to share your 
talents with Wordswork  
and see your work  
published in the magazine? 
Contact the Extralife 
Team on 02476 506011, 
extralife@extracare.org.uk 
or The Extralife Team,  
The ExtraCare Charitable 
Trust, 7 Harry Weston 
Road, Binley Business Park, 
Binley, Coventry, CV3 2SN.



Constance Peploe 

Dorothy Haslam 
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Fit!

In the last edition of Extralife, we talked about an upcoming cycle 
challenge, due to take place in September. But plenty of ExtraCare 
residents, friends, staff and volunteers are already taking on  
fitness challenges…

What is a fitness challenge?
Fitness challenges can be whatever you want them to be! From 
marathon running to mountain climbing to mobility scooter relays, the 
options are endless. 

You might want to get more active or try something new, lose weight, 
raise money for charity or just have a bit of fun. 

Fitness challenge tips
   If you start a challenge with a friend, you’re more likely to see it 

through! Research has shown that people who exercise with a 
friend or partner are more likely to see results. 

  Tell people about your challenge for accountability!

    Set realistic goals. If you haven’t run for years, don’t plan to  
run a half-marathon in two weeks’ time. Instead, start slowly 
and build up. Talk to your Fitness Instructor and ask if they 
have any advice. 

  Celebrate your successes! 

A team from Hagley Road Village, including 90 year old Tony 
Carr, rowed the distance from Dover to Calais in the Village Centre 
recently. It took them just under three hours!

Dorothy Haslam from Ryfields Village spent a month last year 
doing circuits of the Village’s perimeter every day. She walked six 
circuits of the perimeter every day from 1st until 30th September – 
that’s 180 circuits altogether! She raised £1,270 for the British  

Heart Foundation.

Rosewood Court’s Constance Peploe is 101. Her biggest fitness 
challenge so far was skydiving at the age of 93, but she’s still determined 
to stay active and attends chair exercise sessions once a week. She is still 
very mobile, walking from her flat in the bungalows to lunch and various 
activities such as bowls, crosswords and quizzes. 

Activities Co-ordinator Rosemary Jones says: 

“ We are very proud of Constance and  
her determination to keep going!”

Do you have a fitness story you would like to share with us? Do get in touch!

The Extralife Team, The ExtraCare Charitable Trust, 7 Harry Weston Road,  
Binley Business Park, Binley, Coventry, CV3 2SN

Email: extralife@extracare.org.uk      Phone: 02476 506011

Fitness
         challenges

The team from  
Hagley Road Village

Chloe Robbins, the Village Activity 
Faciliator from St Oswald’s Village, 
is an obstacle runner enthusiast! 
She took part in Rat Race’s “Dirty 
Weekend” on May 9th 2015, held 
at Burghley House.

Chloe says: “It’s not an event for the 
faint hearted, running 20 miles with 
200 obstacles is a challenge!”

Obstacles zones at the event 
included:

   The mud run area – very muddy 
trenches mixed in with barbed 
wire crawls and tyre walls

   Inflatables – a friendly punch in 
the face or shoulder barge from 
rugby players with blocking pads

  “Logatron” – lots and lots of logs

   Men’s Health Zone – scaffolding 
structures, tunnel crawls, rope 
swings and the infamous  
Wall of Fame 

   Water Zone - gentle swims 
through the lovely tepid lakes in 
the sun, but also a 20 foot jump 
into the lake!

It was an adrenaline-filled event, with 
Chloe finishing in 4 hours 45 minutes!

20 miles,  
200 obstacles! 

ExtraCare staff members took part in a four-week  
pedometer challenge during the Spring. Everyone taking part 
counted the number of steps they took using a pedometer, 
and most people got quite competitive!

It’s the second year that the Well-being Team have run the challenge. 
Personnel Administrator Elaine Flanagan and Communications and Events 
Co-ordinator Rose Downing both took part, and have continued walking 
regularly after the challenge finished. 

Rose says: “I love walking. It’s the best exercise at the moment – low impact  
on the joints. 

“I loved doing the pedometer challenge. It was great being in a competitive 
team. My own personal challenge was to try to beat my total steps each week, 
but I started off in week one with such a high score that I really struggled, 
until the last week when I went all out. My overall total was better than last 
year’s though, so I am pleased with that. 

“I’ve carried on walking. When the weather allows, I walk at lunchtime,  
and a neighbour saw me during the pedometer challenge and asked why I  
was walking so much. I told her about it, and following on from the challenge, 
she decided she’d like to join me, so when the challenge finished I started 
walking with her.”

Elaine says: “I walk in the mornings before work and I also go in the evenings 
after work, usually with my daughter. Sometimes I walk at lunchtime as well. 

“I like to go with someone, but I go by myself quite often too. 

“It usually adds up to about two hours a day – half an hour in the morning 
and an hour to an hour and a half after work. That’s only if it’s dry, though –  
I hate walking in the wet, especially before work!

“It does help with my arthritis 
and my knees. I have quite a bit 
of a problem with arthritis and I 
am on drugs for it, but I find that 
the more I use my knees, the 
better they are.

“Walking is really beneficial – you 
lose weight and you get out in 
the fresh air as well, it’s great!”

           The Staff  
Pedometer Challenge

BETTER
LIVES,
HEALTH,
FUTURE
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Well-being

Strokes are caused by disturbance in blood flow to the brain. They can occur at 
any age, although three-quarters of people who have a stroke are over 65. 

Most strokes are caused by a blockage (ischaemic stroke), but some are caused 
by bleeding in the brain (haemorrhagic stroke). 

Symptoms
Symptoms can include numbness or weakness on one side of your body, 
problems understanding or speaking, confusion, a sudden severe headache, 
blurred vision or loss of sight.

If you suspect that you or someone else is having a stroke, call 999 
immediately. Even if the symptoms disappear, you may have had a transient 
ischaemic attack (TIA) or “mini stroke”. This can be an indication that you are 
at risk of a larger stroke. 

Treatment
After a stroke, you should have a brain scan within 12 hours. 

You will have tests to see why your stroke occurred. Your blood pressure, blood 
sugar, cholesterol, heartbeat and arteries will all be checked. 

Unless your stroke was caused by bleeding, you will be given aspirin or a similar 
drug to prevent another stroke.

If your stroke was caused by a blood clot, you may receive a treatment called 
thrombolysis. This must be given within 4.5 hours, so it is essential that you 
call 999 immediately.

What happens afterwards?
All strokes are different, and there is no way to predict recovery. You may stay 
in hospital for a few days or several months. 

You may experience problems with movement, balance, vision, memory or 
communication. You may also have trouble swallowing. 

Immediately after a stroke, you may feel very tired and emotional. 

You might need some support, and you may need to see an occupational 
therapist, physiotherapist, dietician or speech and language team. You may also 
need additional care or mobility aids, either temporarily or permanently.

Stroke   awareness
Every two seconds, someone in the world will have a 
stroke for the first time.

Joyce Longden is 87 and lives at Brunswick Gardens. She 
went to see the Well-being Advisor, Margo Shepherd, when 
she felt unwell during a party.

Margo says: 

“She was noticeably slurring her speech. I took her to my office where she had 
obvious signs of a stroke. I called 999.”

Joyce was in hospital for 12 weeks, where she was nursed back to health and 
assessed for on-going community support. During her time in hospital she benefited 
from speech and language therapy, physiotherapy, occupational health and care – 
this was excellent support for her. On her discharge some of this support continued 
for a number of weeks, once she was back home. She was also supported by the 
Care Team at Brunswick Gardens.

Margo continues: “The psychologist, with myself, explained what the consultant had 
said and what had happened if she wanted to know.

“Her confidence had a major setback but she is venturing down for meals and 
activities again, and her speech, except on occasions, is clear and coherent. The 
speech team send a befriender now and she is able to live independently!”

Joyce’s  
  story

Do you have a well-being story you 
would like to share? Contact the 
Extralife Team on 02476 506011, 
extralife@extracare.org.uk or  
The Extralife Team, The ExtraCare 
Charitable Trust, 7 Harry Weston 
Road, Binley Business Park,  
Coventry, CV3 2SN

Christine Dunn, the Gym 
Instructor at Shenley Wood 
Village, had a major stroke  
in 2012. 

She says: 

“I was fortunate to get to hospital in time.

“The stroke left me with impairments to the left side of my body. I was 
unable to walk, use my left hand and arm, had numbness, sensory problems,  
I couldn’t feel hot or cold, although I suffered from hypersensitivity.  
After 11 days I left hospital in a wheelchair with a tripod stick and needed 
help with personal care and all other activities of daily living.

“My husband and I started to work out our own methods of recovery.  
As soon as I started to walk a bit without a stick, he started to get me  
to try and run, with him by my side waiting to catch me in case I fell.  
We started off with 30 second jogs with a minute walk in between sets  
and within six weeks I was able to run 5K, something I couldn’t do before 
my stroke!”

In March 2013, Christine qualified as a gym instructor, and found a job as 
the Gym Instructor at Shenley Wood Village. 

Congratulations to Christine and fellow Gym Instructor Shirley,  
who have just passed their ARNI (Action for Rehabilitation in  
Neurological Injury) qualification!

Christine’s   story
Many strokes can be prevented.

Some conditions, such as high 
blood pressure, diabetes and high 
cholesterol, can increase your 
risk, so it’s important to manage 
your medical conditions by taking 
medication as prescribed and 
having regular check-ups.

Some lifestyle changes – drinking 
less alcohol, exercising regularly and 
not smoking – can lower your risk. 
Eating a healthy diet and being at 
a healthy weight are also known to 
reduce your risk of stroke.

If you have any concerns,  
please speak to your GP or 
Well-being Advisor, or visit  
the Stroke Association’s 
website at www.stroke.org.uk.

If you suspect a stroke,  
call 999 immediately.

Prevention

Act 

FAST
Face:  
Has the face dropped 
on one side? Are you 
struggling to move 
both sides of your 
mouth?

Arms:  
Can you lift both  
arms and keep 
them there? Is there 
any numbness or 
weakness in your 
arms?

Speech:  
Is your speech slurred 
or garbled? Can you 
talk?

Time:  
If you have any of 
these signs, it’s time 
to call 999.

BETTER
LIVES,
HEALTH,
FUTURE
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Puzzle Page

???

?
?

WordSearch 

Pam Elam from Humber 
Court has produced a 
summery wordsearch. There 
are also plenty of other 
words not listed here – see 
how many you can find!

Answers on page 59!

D O H I S N B W W Y H O O R E G A N O M

U W D P E T F E N U G R E E K H I M M M

Q I V O V H F R J F N O G A R R A T A Q

I S G U I Y W L A G N A L A G Z C C K Y

S B I Y H M H Z A L L S P I C E E G E V

P L N A C E R P P Z X C M O L H D L Q B

E Y G M W N O M A N N I C P V M S E A A

A C E K S O N K D Q M K P S A R G M B Y

R H R T X Q I I X O L J S R A D D O X L

M E R G B R R O P T K A O P F O R N Z E

I R Q A P H O O D K G J E V P U A G U A

N V S A H N S B V E R A A Y M J T R W F

T I P B V O E F E A T N W L H M S A F S

L L S T R R M I M B I G M L K B U S G E

J H A J G F A M T L G C N O I S M S H F

E P R J H F R K L A D Z A C I L E G N A

T E F F Q A Y A R P P E P P E R C O R N

H W U Q D S A L A S A M M A R A G U A J

G T M U T N I M E L P P A I U N Q Z S G

R B N C F C N M I N T V K S G E M T U N

John Hughes from Lark Hill Village  
shared this wordsearch with us.

PARSLEY
APPLEMINT
SAFFRON
GARAMMASALA
GARLIC
PEPPERCORN
GALANGAL
PAPRIKA

GINGER
VANILLA
LEMONGRASS
BAYLEAF
CINNAMON
OREGANO
THYME 
SAGE

ROSEMARY
CHERVIL
MINT
MUSTARD
MARJORAM
MACE
BASIL
ANGELICA

TARRAGON
SPEARMINT
FENUGREEK
CHIVES
ALLSPICE
NUTMEG

Can you find the following herbs and spices hidden in the table?

S W I M M I N G P O O L D

U E T A G R A S S U P O R

N U N T A L L O T T E R Y

S E A L R I L L A M A D E

H O L I D A Y S H O R T S

I M P S E R L A E T S I S

N A P D N E E N A R O E A

E E R I E T E D D Y N H Y

T R E E F A N C A E E C E

E C A P E W E A R T H A A

Y E D I S A E S H O W E R

T C O C A R D T O N A B U

A I L N I M E L T I N G O

H G L I L Y N E I G H I H

N A S C I T Y P E H A N G

U R N E N H W O W T R R A

S W I N G G E R E M M U S

BEACH
DRY
FAN
GARDEN
GRASS
HATS
HOLIDAY
HOT

ICE CREAM
LILY
MELTING
PICNIC
PLANT
SAILING
SANDCASTLE
SHORTS

SHOWER
SUMMER
SUNHAT
SUNSHINE
SWIMMING 
POOL
TREE
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Solution to  
Summer 

Word Search

Puzzle Page  
Answers -  
Questions on  
pages 57-58

D O H I S N B W W Y H O O R E G A N O M
U W D P E T F E N U G R E E K H I M M M
Q I V O V H F R J F N O G A R R A T A Q
I S G U I Y W L A G N A L A G Z C C K Y
S B I Y H M H Z A L L S P I C E E G E V
P L N A C E R P P Z X C M O L H D L Q B
E Y G M W N O M A N N I C P V M S E A A
A C E K S O N K D Q M K P S A R G M B Y
R H R T X Q I I X O L J S R A D D O X L
M E R G B R R O P T K A O P F O R N Z E
I R Q A P H O O D K G J E V P U A G U A
N V S A H N S B V E R A A Y M J T R W F
T I P B V O E F E A T N W L H M S A F S
L L S T R R M I M B I G M L K B U S G E
J H A J G F A M T L G C N O I S M S H F
E P R J H F R K L A D Z A C I L E G N A
T E F F Q A Y A R P P E P P E R C O R N
H W U Q D S A L A S A M M A R A G U A J
G T M U T N I M E L P P A I U N Q Z S G
R B N C F C N M I N T V K S G E M T U N

Glorious Food

Broadway Gardens have sent us three recipes – one savoury and two sweet – 
to be enjoyed throughout the summer!

Summer Baking 
    

Ingredients

225g/8oz butter, softened
225g/8oz golden caster sugar
4 eggs
250g/9oz self-raising flour, sifted  
with a pinch of salt 
Grated zest and juice of 2 limes 
25g/1oz ground almonds 
100g/4oz each of blueberries and 
raspberries 

For the syrup
8 tablespoons of lime juice  
(4 limes)
Grated zest of 1 lime
140g/5oz golden caster sugar 

Method

1.  Preheat the oven to 
180˚C/350˚F/Gas Mark 4. Line 
the base and sides of a 20cm/8in 
cake tin and butter the paper. 

2.  Cream the butter and sugar 
together until light. Gradually 
beat in the eggs, adding a little 
of the flour towards the end to 
prevent curdling. Beat in the lime 
zest, then fold in the rest of the 
flour and almonds. Fold in about  
3 tablespoons of lime juice, giving 
a good dropping consistency.  
Fold in three quarters of the 
blueberries and raspberries 
and turn into the prepared tin. 
Smooth, and then scatter the 
remaining fruit on top. Bake for 
about 1 hour or until firm. 

3.  Gently heat the lime juice, zest 
and sugar in a saucepan, without 
allowing to bubble. While the 
cake is still hot, prick it all over 
with a skewer then spoon the 
syrup over it.

Ingredients

200g/7oz self-raising flour
200g/7oz caster sugar
200g/7oz softened butter
4 eggs
1 tablespoon of baking powder
2 tablespoons of milk
100g/3.5oz cocoa powder 

For the filling
100g/3.5oz butter
140g/5oz icing sugar
Few drops of mint flavouring 

Method

1.  Heat the oven to 190˚C/375˚F/Gas 
Mark 5 degrees. Butter two 20cm 
tins and line with non-stick baking 
paper. In a large bowl, beat all the 
cake ingredients together until you 
have a smooth soft batter. 

2.  Divide the mixture between the 
tins, smooth the surface with a 
spatula or the back of the spoon, 
then bake for about twenty 
minutes and the cake springs back 
when pressed. Turn onto a cooling 
rack and leave to cool completely. 

3.  To make the filling, beat the 
butter until smooth and creamy, 
then gradually beat in the icing 
sugar. Beat in the drops of mint 
flavouring. Spread the butter 
cream over the bottom of one 
of the sponges and sandwich the 
second sponge on top. Dust with 
a little icing sugar before serving.

Blueberry, raspberry  
and lime drizzle cake Ingredients

2 cups self raising flour   
4 rashers bacon, chopped
4 teaspoons baking powder  
2 tablespoon parsley
½ cup grated cheese   
¼ cup olive oil
1 cup crushed pineapple   
1 egg
½ teaspoon salt
1¼ cups of milk

Method

1.  Preheat oven to 180˚C/350˚F/ 
Gas Mark 4, and spray muffin tins 
with non-stick spray.

2.  Place all ingredients in a large bowl 
and gently mix. Spoon into tins,  
and bake for 25-30 mins until 
golden brown. 

3.  Cool for 5 mins, then tip out to 
cool properly.

These are great at a 
picnic, barbecue  

or party!

Jake Cutler, 
RSW

Chocolate and mint 
sandwich cake 

Scott Careless, 
RSW 

Hawaiian Pizza Muffin 
Jilly Shearwood, 

Volunteer

 from Broadway Gardens

Solution to 
Herbs  

Word Search

S W I M M I N G P O O L D

U E T A G R A S S U P O R

N U N T A L L O T T E R Y

S E A L R I L L A M A D E

H O L I D A Y S H O R T S

I M P S E R L A E T S I S

N A P D N E E N A R O E A

E E R I E T E D D Y N H Y

T R E E F A N C A E E C E

E C A P E W E A R T H A A

Y E D I S A E S H O W E R

T C O C A R D T O N A B U

A I L N I M E L T I N G O

H G L I L Y N E I G H I H

N A S C I T Y P E H A N G

U R N E N H W O W T R R A

S W I N G G E R E M M U S



Golf Tournament 
6th August

A trip on the  
Northern Belle 
30th August

Garden in Bloom - 
Beacon Park Village 
15th September

Garden in Bloom - 
Hagley Road Village 
22nd September

 

Garden in Bloom -  
St Crispin Village 
1st October

Snooker  
Tournament - 
Northampton 
7th October 

Symphony Hall 
Concert -  
Birmingham 
25th November

For more information about events in your area, please contact the activity staff in your Scheme or Village!

Coming up in 2015…

This year, there  
will also be a series  

of Time to Shine 
events, held in the 

Midlands, North and 
South regions.

Autumn 
North 

15th October

Midlands 
27th October

South 
5th November



extralife - the m
agazine dedicated to ExtraC

are’s residents 
june/july 2015


